MUHUCTEPCTBO
couraabHOi noauTHKH KpacHospckoro kpas

NPHUKAS

<Ok >>49&/p7a/u 2023 rona r. KpacHosipek No #4-0%)
/

1. B coorBerctBun ¢ nyuktamu 3.5, 3.7, 3.8 TTojoxkeHHsT O MHHHMCTEPCTBE
COLManbHON MONMTHKH KpacHoApCcKOro Kpas, VTBEPKACHHOTO MOCTAHOBIEHHEM
[IpaBurenscta KpacHosipckoro kpast ot 07.08.2008 No 30-11, B UEJIAX [1OBBILLICHHS
Ka4yccTBa I1PELOCTABIEHHMsT I'OCYAAPCTBEHHBIX YCJAyr B C(epe COLHalibHOH
TOUCPIKKH H COLMaJIbHOIO 00CIYKHBAHHs I'PAKAAH, OKa3bIBAEMbIX KPACBbLIM
rocyIapCTBEHHbIM Ka3eHHbLIM YupewaeemM «YTMparieHHe COUHANbHOH 3allnThl
HaCeJICHH»,  KPAeBLIMHM  [OCYIAPCTBEHHLIMH — YUPEKAEHHAMKU  COLHAILIOIO
00CIyKUBAHMS, NMPOBECTH ACKAAY KAueCcTBA MPEAOCTABIEHHS TOCYAAPCTBEHHDLIX
ycayr B cepe colManbHON MOAAEPKKH H COIMATBHOTO OOCIYKHBAHMA TpazkIaH
B Kpacrosipckom kpae ¢ 10 mo 21 anpens 2023 roaa.

2. YrtBepautb [lomoskeHne 0  MNpOBEACHHMH  JEKaabl  KadvecTsa
MPEIOCTABIECHHsT TOCYAApPCTBEHHbIX YCAYT B cdepe COoUHalIbHOH MOAAEPAKKI
H COLMaNbHOrO OOCIY)KMBaHHS TpakaaH B KpacHoapckoM Kpae COrJ1acHo
MPHIIOKEHHIO.

3. McuonnatoweMy 00s13aHHOCTH JMPEKTOPA KPaesoro 1'0CYAapCTBCHHOIO
Ka3CHHOI'0  YYPOKUECHHS «YIpasileHHe COUMaIbLHOH  3auiMThl  HACCICHHS
M PYKOBOMHMTEIAM  KPACBbIX I'OCYUAPCIBECHHBIX  VUPCIKACHHH  COLHAIBHOIO
00CayKMBAHHA O0OCCMEUHTh MOArOTOBKY W [poBeideiie JAeKalbl KayecTBa
MPea0CTaBAEHH sl TOCYAAPCTBEHHLIX Ycayr B cdepe COUHANBHOH TOLAEPKKH
¥ COLMaNLHOro o0Cay)KHBaHMs rpaxaall B Kpaciiosipckom Kpae.

4. Koutponb 3a MCNOAHEHMEM [PHKA3d BO3JOKHTL HA 3aMECTHTENs
MHHHCTpPA COLHATBbHON noauTHKH KpacHospcekoro kpas bespyuko JI.B.

5. [Ipuka3s BeTynaeT B CHy CO JIHs MOAMHCAHHS.

MuHucTp W.JT. TlacTyxoBa



IMpunoxenune Ne 2

k [Nonoxenuto o NPOBEACHHUH ACKAbI

KadyeCTBa

HPEAOCTABICHHS TOCYJAPCTBEHHBIX YCIVT B chepe
COLMAIBHOH MOAAEPIKKH U COLHATBHOTO
obcmykuBaHus rpaxkaad B Kpacxosipckom kpae

Dopma

PesysibTaTnl onpoca rpaskian B pamkax Jekane! kayectsa 2023

- CBO/J (IU/e)

KI'BY CO "JI3ep KUHCKHIH ICHXOHEBPOIOTHIECKHH HHTEpHAT'

(HAaMMEHOBAHHE YUPEIKACHHS COLMAIBHOMN 3aIUTHl HACEICHHUS)

I. Obuue oannsie

Nen/mm HaumenoBanue nokasaresns IMosryuennblie pe3yabTarsl onpoca
My RYHHBI KeHIHHBI
a0 64 65 u cTapue a0 59 60 u cTapuie

1. |YucneHHOCTs  rpaXKaaH,  MOAYYAIOLIMX  VCIVTH 118 20 65 18
B VUPEKACHHH HAa MOMEHT IPOBEICHHUS Ompoca

2. |YuciaeHHOCTp  TpaXJaH,  OPHHABIIAX  YYaCTHE 51 20 40 13
B OIIPOCE

3. |Beifopka rpaxcian 43,22033898 100 61,53846154 72,22222222

4. |YHCIEHHOCTH IPAXKIAH, YAOBJIETBOPEHHBIX KA4ECTBOM 51 20 40 13
COLMANBHbIX YCIYT

5 [TpoLeHT yAOBICTBOPEHHBIX IPAKIAH 100 100 100 100

6.  |YmcraeHHOCTH rpakaaH HEY/AOBJIETBOPEHHbBIX 0 0 0 0
Ka4€CTBOM COLIHAIBHBIX YCIYT

7. |IIpomeHT HEYOBIETBOPEHHBIX TPaXIaH 0 0 0 0

I1. Paszeéeprnymas unghopmayus
Neni/mn HanmenoBanHe nokasareJisi, Bonpoca IosmyueHHbIe pe3yabTaThl ONpoca
My KUHHBI XKeHiuHbl
a0 64 ] 65 u cTtapie a0 59 I 60 1 crapuie

1. |Kak donzo But nposicueaeme 6 nawiem yupescoenuu?
00 1 200a 2 0 0 0
[poueHt 3,921568627 0 0 0
om 1 200a 5 n1em 5) 2 5 2
Ipouent 9,803921569 10 12,5 15,38461538
bonee 5 nem 44 18 35 11
IMpouent 86,2745098 90 87.5 84.61538462

2. Yooenemsopsarom 1u Bac yciosus npedocmasienus coquaishbix yeuyz (nomewgenue, obopydosanue, mebens, Mazkuii
oa 50 20 40 13
TMpouent 08,03921569 100 100 100
YACIMUYHO 1 0 0 0
Ipouent 1,960784314 0 0 0
Hem 0 0 0 0
Iponent 0 0 0 0

3. |Yuumvieanuce au Bawu nodiceranus npu pasmewjeHuu 6 3cuayio Komnamy?
a 5 20 40 18
Ipouent 100 100 100 100
Hem 0 0 0 0
IMpoueHT 0 0 0 0

4. |Cuumaeme 1u Bot 0ocmynHbimu 00beKmol U yciosus OKA3aHUSL COUUNbHBIX YCILPZ 8 YUPEHCOCHUU, 8 MOM Hucle ONsl
docmynHbl - 51 20 40 13
IIpoueHt 100 100 100 100
Man1000cmynHol 0 0 0 0
IIpouent 0 0 0 0
HeQOCmynHol 0 0 0 0
IMpoueHT 0 0 0 0

5. |Yempaueaem au Bac kauecmeo numanus?
da 51 | 20 I 40 | 13




TpoteHT 100 100 100 100
YacmuvHo 0 0 0 0
IporenT 0 0 0 0
Hem 0 0 0 0
IpoueHT 0 0 0 0
6. |Compyonuru yupencoenus npu okazanuu Bam yciyau eexciueni, 000posceiamevibl U GHUMAIMENbHb?
oa Sl 20 40 13
Ipouent 100 100 100 100
Hem 0 0 0 0
IIpouent 0 0 0 0
7. Yoosiuemeopenst su Bol komnemenmuocmuio (npodheccuonaiusmom) nepconaia (Coqu aibHpix, MeOuyu HCKUX padomHuKos)
noJIHOCHbIO Y0081emeopen(a) 51 20 40 13
TporeHT 100 100 100 100
yeM-mo y0os1emeopen(a), Hem-mo nHem 0 0 0 0
TIpoueHT 0 0 0 0
coscem He yoosiemeoper(a) 0 0 0 0
Ipouent 0 0 0 0
3AmMpyOHSIIOCH OMEEMUMb 0 0 0 0
[IpouenT 0 0 0 0
8. |Yempausaem au Bac opzanuzayus docyza 6 dome-unmepname(nancuoname)?
oa 51 20 40 13
Ipouent 100 100 100 100
yacmuino 0 0 0 0
[IpoueHT 0 0 0 0
Hem 0 0 0 0
IMpouent 0 0 0 0
9.  |Hupopmayus o6 onname 3a coyuaivroe obcayyncusanue:
Bax nonamna 51 20 40 13
ITpouenT 100 100 100 100
Bam ne nonamua 0 0 0 0
IMpouenT 0 0 0 0
He dosedena 0o Bac 0 0 0 0
TpoueHT 0 0 0 0
10. |Bcezoa au vt mosceme nonacmoy Ha TUYHbLI nPUEM OUpeKmopa yupexcoenus?
oa il 20 40 13
[poreHT 100 100 100 100
0YeHb PEOKO 0 0 0 0
[IpoueHT 0 0 0 0
HUK020a 0 0 0 0
TTponeHT 0 0 0 0
11. |Oyenume kauecmeo npedocmasieHUs COYUUATbHBIX YCIY2:
yooenemeopen(a) 51 20 40 13
TMpouenT 100 100 100 100
He yoosiemeopeHn(a) 0 0 0 0
[Tpouent 0 0 0 0
12.  |Boi yoosremeopen vl kKayecmeom u HOIHOMON UHGoOpMayuu o pabome yupexcoenus , o nopsoke (nepeune) npedocmasienus

noinocmoio yoosiiemsopen(a) 51 20 40 13
ITpouent 100 100 100 100
Yyem-mo yoosiemeopen(a), Hem-mo nem 0 0 0 0
ITpoueHT 0 0 0 0
coecem He yooenemeoper(a) . 0 0 0 0
[pouent 0 0 0 0
3ampyoHsIOC, Omeemums 0 0 0 0
TpoueHT 0 0 0 0

| 3ANIOJTHAIOTCS TOJIBKO SSYENKHU C 3AJIMBKO

* Ananu3 Borpocos: «Yto, no Bamemy MHEHHIO, HEOOXOAMMO H3MEHUTE B PaboTe YUPeKACHH?»; «Y TOBIETBOPSIOT

i Bac YCI0OBHA NMPEACTABICHUA COLIHATIbHBIX _VCH}T?» MpPH OTPHLATEIBHOM OTBETE, YIPEIKICHHC 00s13aTEIBHO PEACTABIACT

B MOSICHUTEIBHOH 3aIUCKE.
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VcronHeHuHe TIaHa MepONpUATHN
[0 MOBBIILIEHUIO KauecTBa U YPPEKTUBHOCTU ACATCILHOCTH

00CTyKUBaHUS

(o uroram «/Jlexaapl Ka4ecTBa 2022»)
Ha monk 2022 r— susapb 2023 1.
KI'BY CO «JI3epKUHCKUN [ICUXOHEBPOJIOTHUIECKII HHTEPHATY

9/

.

PesynbTar
WCTIOJTHEHHS
I

‘ Kpaesbie yUpexaeHust COHANLHOIO 00CIyKIBAHUS IPANAAH

2k

AHajn3 3aMEUaHui U NPEIIOKEHUH IpaKIaH
o mroram Jexans: kauecTsa. [Ipunarue Mep
[10 YCTPAHEHHIO 3aMEYaHNH 1 peau3alis
TIpeNIOKEHUH TPaXK/IaH, HANPABJICHHBIX Ha
MOBBITIIEHHE KAUeCTBA OKa3aHUA YCIIYT U

3¢ HeKTUBHOCTH JEATETBHOCTH yUPEHKICHUS

Wromps 2022 1.~
aupapk 2023 1.

| Ka4eCcTBOM B

[TposencH
JOTIONIHUTEIBHEII

|
onpoc \
nojyuatenei
COLMAJTBHBIX YCIIVT |
Ha KaueCTBO ~
NPHTOTOBIEHHBIX
omon. B 1
yUpEKIEHHH l
yCTAHOBJIEHBI .
ALMKH aHOHUMHBIX
00 paleHHH.
YCTanoBiaeH
peryaspHbIiA
KOHTPOJIb 32

OpraHu3aLuen
MITaHHAL.
[TpoBeneH aHanu3
3aMEYaHuil U
NpEeUIOKEHHH 10 |
uroram «Jlexamsl
KaueCBan |
[Tpukasom
PYKOBOIMTES,
IOTOHUTEIBHO
BHECEHBI

"7\ leqﬂufﬁ‘l 2] ]—[ﬂ

1ISM Criri/aa D 1JiG H

pa60Tb1 KOMUCCHH
BHYTPEHHETO
KOHTPOISl KauecTRa
OKa3aHusl yCayr
ropsyero MATaHwus

2.28.

—

[IpoBeseHne pabOTHI 110 YITyJIICHHIO Ka4eCTBa
MWUTAHWS B CTALIMOHAPHBIX YUPEKAEHUAX
COLMANTBHOTO 00CTy KMBaHMsl HACCICHUS

Hromnp 2022 1.~
susaps 2023 T

N I P i

—
ExxeMecsiuHO
MTPOBOJIUTCS
KOHTPOJIb Ka4eCTBa
MPUTOTOBJICHUS
rmum KOMHUCCHEH

BHYTpeHHGF 0 J

KOHTPOJISL.



e Meponpusitus ik

Pesynbrar
n/m UCIIOJIHEHUS

KoHTpOb
€XKEKBAPTaJIbHBIN
BHECEHUS
WU3MEHEHHUS B
LMKIn4Yeckoe 14-
COOTBETCTBHH C
HOPMaMHU MUTaHUSL.
Paspaborato,
COBMECTHO C
CoBeTom 110
MUTaHHIO,
JOTIOJIHUTEbHOE
MEHIO B
Npa3HUYHBIE THHU.
VYeuner xoHTponE
3a IPOBEICHUEM
Opakepaxa
TOTOBOW TTHLIH.
OpranuszoBaHo
eXEenHEBHOE
pa3MelLeHne Ha
caiire potorpadus
TOTOBBIX OJTIO],
COTJIaCHO
LUKJIHYECKOMY 14-
LHEBHOMY MEHIO.
YcuneH KOHTPOJb
32 3CTETUYECKUM
odopmieHrEM
Omon.

Jlupexrop: , A.B.Aramnos

Hcn. Kpemenuyk Enena BanepoeBHa
Ten. 8(39167) 9-02-46




MUHUCTEPCTBO COLIMAJIBHOU TTOJIMTHUKU KPACHOSPCKOT'O KPAS

KpaeBoe rocynapcTBEHHOE OFOKETHOE YUPEKAECHHE COLMATBLHOIO 00CTYKHBAHUS
«J13ep>KMHCKHUHA NICUXOHEBPOJIOTHYECKUI HHTEPHAT»
663713, KpacHosipckuii kpaii, J[3ep>kuHCKHiA paitoH, 1. Y mokoib, yi. O3epHasi, 2.
Tenedon: 8 (39167) 9-02-46 daxc: 8 (39167) 9-02-46 E-mail: ulukol@mail.ru
OKOTI'Y 23390, OI'PH1022400649666, MTHH/KTIIT 2410001361/241001001

KI'KY CO «PecypcHO-MeTOAUYECKUT
LEHTP CUCTEMbI COLMAIBHOM 3aIIUThI
HACEJICHUS»

[ToscHuTeILHAY 3amcKa.
Ilo nexane xadecTBa

B ankerupoBannn «Jlexana kagectra 2023» 1o NMpeaoCTaBICHNAIO COMATTbHBIX
YCIYT B YUPEKACHUU ObLIO 3aMyIIEHO:

124 ankeTsl

[IpuHsammM yyacTue:

124 nonyuarens COUMATbHBIX YCIYT

HcnopueHHbIX aHKET — HET

100% - y1OBJIIETBOPEHHBIX FPAKIaH

100 % - yAOBIE€TBOPEHHOCTh YCIOBUSMU MPEIOCTABIEHUS YCIYT 110 KA4eCTBY
NPEIOCTABIEHUS MUTAHUS

98,038 % - yIOBIETBOPEHHOCTH NPETOCTABIEHHS COUATBHBIX YCITYT
(moMemeHue, 000pyaoBaHuE, MEOEITb, MATKHIA)

ﬂaHHI)IC Ka4qeCTBa MpcaAoCTaBJICHNA COLIHUAIbHBLIX YCIYI' B CBOJTHOM TabuIIE.

B [lexagme kaudectBa IO 3aMOJHEHWIO AHKET | TOJIydarelib COLUAIBHBIX YCIYT
OTBETHUJI Ha BOTIPOC:

1. Yoosnersopstor 1 Bac ycioBHsT MOpenoCTaBICHMS COLMAIbHBIX YCIIYT
(moMenieHue, o6opyaoBaHue, MeOenb, MITKWHA HHBEHTaph). | mojydaresb
COLMAIIBHBIX YCIYr OTBETWJ — 4YacTUYHO. KOHKPETHO 4YTO HE HPAaBUTCA,
MOSICHUTh HE CMOT.

JlupexTop A.B. Araros

Hcn Kpemenuyk Enena BanepbesHa
Ten. 8(39167) 9-02-46



MUWHHCTEPCTBO COLIMAJILHOM IMOJIMTUKU KPACHOSIPCKOI'O KPAS

KpaeBoe rocyIapCTBEHHOE OI0MKETHOE YIPEIKAECHHE COLIMATBHOIO 00CITy)KHBaHUS

«J13ep>KMHCKHIA NTCHUXOHEBPOJIOTHYECKUI HHTEPHATY

663713, KpacHosipckuii kpaii, J[3epkuHCKuUi paiioH, 1. Yrokois, yi. O3epHas, 2.

Tenedon: 8 (39167) 9-02-46 dakc: 8 (39167) 9-02-46 E-mail: ulukol@mail.ru
OKOI'Y 23390, OT'PH1022400649666, MTHH/KIIII 2410001361/241001001

YTBEp)KIaro:

Hupextop KI'BY CO

3EPIKUHCKHI

IMCUXOHCBPOJIOTHYCC }HTCpHaT))

[Lnan mepornpuaTHil

W/ A.B. Ararnos
«20» ampens 2023 r.

IO MOBBIIIEHUIO Ka4eCTBa U 3(P(PEKTUBHOCTH EATEILHOCTH
KI'KY «YC3H» 1 KpaeBbiX rocy1apCTBEHHBIX YUPEKICHUN COLIUATIBHOIO

00CTy>)KUBaAHUS

(no utoram Oekagbl kavectsa 2023) Ha monb 2023 r.- aHBapb 2024 .

No Meponpusitus Cpok OTBETCTBEHHbBIE
n/m UCTIOJTHCHHSI
-
KpaeBbie rocy1apCTBEHHBIC YUPEKICHUSI COLUMATIBHOTO 00CTYKHUBAHUS
2.1. KoHTponb KauecTBa yCJIOBHIl IPeOCTABIEHHS [IOCTOSHHO  [3aBeXyIOIIMii
COLIAAJIBHBIX YCIIYT (IIOMELIECHUE, XO3SMCTBOM,
o0opynoBaHue, MeOeb, MATKUI UHBEHTApPh ) CITCLIHATUCT 10
COLIMATBHOM
peadmUTaLmu
2.2 [KoHTpOIb KauecTBa yCIOBHIA MPEeOCTaBieH s |l pa3 B 3aBeqyIomHil
COLIMAJIBHBIX YCIIYT (IOMELIEHNUE, KBapTajl XO3SIiICTBOM,
000pyaoBaHue, MeOEITb, MATKHI MHBEHTAPb ) CIELUATKACT T10
COLMAIIBHOMN
peaduIUTaLU

Ucn. Kpemenuyk Enena BanepseBHa
Ten. 8(39167)9-02-46




