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7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUA
3AKOH

O 3ALUUTE NPAB MNOTPEBUTENEN

Cnncok N3MEeHSIIOLWNX AOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3,
oT 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-3,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03,
o1 28.07.2012 N 133-93, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-03,
o1 02.12.2019 N 425-03 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-$3, o1 08.12.2020 N 429-93, o1 11.06.2021 N 170-®3,
o1 01.05.2022 N 135-93, o1 14.07.2022 N 266-$3, o1 05.12.2022 N 478-3,
o1 04.08.2023 N 474-3)

Hactoswuin 3akoH perynvpyeT OTHOLUEHMS, BO3HUKAOLWME MexXdy NoTpedbutensiMm u U3roTOBUTENSIMMU,
NCMNONMHUTENsIMK, UMMoOpTEpPamMK, NpodaBuamu, BnagenbLamMmn arperatopos uHgopmaumm o ToBapax (ycnyrax) npu
npoaaxe ToBapoB (BbINOMHEHUM paboT, OkasaHUM yCnyr), ycTaHaBNMBaET NpaBa notpedutenern Ha NnpuodbpeTeHne
ToBapoB (paboT, ycrnyr) Haanexawero kadectea u 6e3onacHbIX ANS XXU3HWU, 300POBbS, MMYLLIECTBA NOTpedbuTenen
N OKpyxawlen cpegbl, nomnydyeHve wuHdopMaumm o ToBapax (pabotax, ycnyrax) m o6 WX W3roTOBUTENSIX
(ncnonHuTensix, npodasuax), O BNagenbLax arperaTtopoB MHGOpMauuum O ToBapax (ycrnyrax), NpocCBeLLEeHME,
rocy4apCTBEHHYIO M ODOLLECTBEHHYIO 3alUTy UX UHTEPECOB, a TaKkKe ONpeAensieT MexaHu3m peanu3aunm 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-3, o1 25.10.2007 N 234-03, o1 29.07.2018 N 250-93)

OCHOBHbIE NOHATUA, ncnosb3dyemMble B HacTodALlem 3akoHe:

notpedutens - rpaxnaHuH, MMENLLMA HaMepeHue 3akas3aTb unu npuobpect nnbo 3akasbiBatoLLWN,
npuobpeTarownin NN UCNonb3ylLWmnn ToBapbl (paboTbl, YCNyrM) WCKMIOYMTENbHO AN NUYHbLIX, CEeMENHbIX,
OOMALLHUX U UHBIX HYX[, HE CBA3aHHbIX C OCYLLEeCTBNEHUeM NpeanpuHMMaTenbCKon eaTenbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBMTENb - OpraHu3auMsi He3aBMCMMO OT €€ OpraHuM3auMOHHO-NPaBoBON OPMbI, a Takke
NHAMBMAYanbHbIA NpeanpyHUMaTenb, NPOM3BOAsLLME TOBapbl AN peanu3auumn notpebutensv;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMONHUTENb - OpraHu3auusi He3aBUCUMO OT €€ OpraHuM3auMOHHO-NPaBOBOK pOpMbI, a Takke
UHAMBUAOYANbHbIA NPeanpUHUMAaTErNb, BbIMOMHAKLWME pPaboTbl UMM OKasblBalLWMe Yycryrn notpebutensam no
BO3Me3HOMY JOrOBOPY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaeeL, - opraHM3aums He3aBUCUMO OT ee OpraHM3auMOHHO-NPaBOBON POPMbI, a TaKke UHAMBUOYalbHbIV
npeanpuHMMaTernb, peanusytoLle ToBapbl NOTPebUTENaM No A0roBopYy Kynnu-npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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absay yTpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-03;

HefocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycryru) unu obssaTenbHbiM
TpeboBaHVAM, NPeayCMOTPEHHBIM 3aKOHOM NMBO B yCTAHOBINEHHOM UM MOPSAKE, UK YCoBUsIM gorosopa (npu nux
OTCYTCTBMM WX HEMOMHOTE YCrnoBun obbl4HO NpeabsBAsemMbiM TpeboBaHMAM), UM LensaMm, AMs KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LensiM, O KOTOpPbIX MpogaBel, (MCMonHUTENb) Obin
nocTaBfieH B M3BECTHOCTb MOTPEOMTENneM Mpu 3akyYeHuM OOoroBopa, unm obpasuy um (Mnm) OnucaHuio npwu
npoaaxe Toapa no obpasuy v (Unu) No oNUCaHuo;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycryru) - HeycTpaHWMbI HEeAOCTaTOK WM HegocTaTok,
KOTOpbIA He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX PacXO4OB WMM 3aTpaT BpPEMEHM, UMW BbisBRsSieTCS
HEOAHOKPATHO, UK MPOSIBMSIETCS BHOBb MOCIE Er0 YCTPaHeHUs, unu apyrue nogobHble HegocTaTky;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

©esonacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCTb ToBapa (paboTbl, ycnyrn) ans XunsHu, 300pOBbS,
UMyLLecTBa MNOTPebUTEns U OKpyxawlleh cpedbl NPy OBbIYHBLIX YCIMOBUSX €ro WUCMOMb30BaHWs, XpaHeHUs,
TPaHCMOPTUPOBKM N yTUM3aLUuUK, a Takke 6e30nacHOCTb NpoLiecca BbIMONHEHWS paboThl (Oka3aHus ycnyru);

YrNOMHOMOYEHHast u3rotoBuTenemM (NpoaaBLUOM) OpraHu3aums UnuM  YrnorHOMOYEHHbIN U3roTOBUTENEM
(mpogaBuomM)  mMHAOMBMAYamnbHbIA  NpeanpuHMMaTens (ganee - YNOfHOMOYEHHast  OpraHu3aums  unu
YMOSTHOMOYEHHbIV  MHAMBUAYanNbHLI NpeanpuHMMaTenle) - OpraHm3auus, OCYLEeCTBASIOWas onpedeneHHyo
OeaTenbHOCTb, WNW oOpraHu3auus, co3gaHHas Ha Tepputopum Poccunckon ®epepauumn  M3rotoBuTENEM
(NpogaBuomM), B TOM 4MCMNE WHOCTPAHHbIM WU3roTOBUTENEM (MHOCTPaHHbIM MNpPOAaBLIOM), BbIMOMHSOLWMNE
onpeferneHHole YHKLUMN Ha OCHOBaHUW O0roBopa C U3rotoButenem (NpoAaaBLOM) M YNOMHOMOYEHHbIe UM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHui noTpebuteneln B OTHOLWEHMM TOBapa HeHaanexatllero kayectsa, nnbo
WHOUBMAYanNbHbIN  NpeanpuHMMaTtens, 3aperncTpupoBaHHbii  Ha  TeppuTtopun  Poccuickon  ®epepauuu,
BbIMOMHSAOLWMIA onpeaeneHHble OyHKUMM Ha OCHOBaHUM SOroBopa C M3rotoBuTenem (NpogaBLoM), B TOM Yncne C
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHbIM MNPOAaBLOM), W  YMOMHOMOYEHHBIN WM Ha MPUHATUE W
yaoBrieTBopeHne TpeboBaHun noTpeduTener B OTHOLWEHNM TOBapa HeHaaiexallero kKa4yecTsa;

(ab3au BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

MMnopTep - OpraHu3auusi He3aBUCUMO OT OpraHu3aLMOHHO-NPaBoBOW OPMbI UMW UHAMBUAYANbHbIV
npeanpvHUMarenb, OCYyLEeCTBNSAWME MMMNOPT ToBapa AN €ero nocriefylolen peanusaummM Ha TeppuTopun
Poccunckon ®epepaumnm;

(ab3auy BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Bnageney arperatopa MHdopmauun o ToBapax (ycnyrax) (aanee - Bnagernew arperatopa) - opraHusauus
He3aBMCMMO OT OpraHvM3auuoOHHO-NPaBoBON (OPMbl NMOO MHAVBMAYaNbHbBIA NPeanpUHUMAaTEnb, KOTOpble
ABMNSOTCA BragenbLlamMmm NporpaMmmMbl A51S 3NEKTPOHHbIX BbIYUCIIMTENBHBIX MalIMH U (UNK) BNagensuammn canta u
(nnn) cTpaHuubl canta B UHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOM ceTu "MHTepHeT" 1 KoTopble NpeaoCcTaBnstoT
noTpebutenio B OTHOLUEHMU OMNpPefeneHHoro ToBapa (ycnyrum) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTLCS C
npegnoxeHveM npogaBua (MCMOMHUTENS) O 3akfioYeHWM [Oorosopa Kynnu-npogaxu ToBapa (goroBopa
BO3ME3JHOro OKasaHusi YCnyr), 3akmnuynTb C NPOoAaBLOM (MCMOMHUTENEM) OOroBOpP Kynnu-npodaxu (4oroesop
BO3ME34HOro okasaHusl YCryr), a Takke NpPOU3BECTM NPeABapUTENBHYIO ONMaTy ykasaHHOro ToBapa (ycnyru) nytem
HanM4HbIX pac4yeToB NMOO NepeBoda OEHEXHbIX CPeACTB Bnaernbly arperatopa B paMkax npMMeHAeMbiXx hopM
Ge3Hanmn4HbIX pacyeToB B COOTBETCTBMM C NYHKTOM 3 cTaTtbu 16.1 HacToswero 3akoHa n degepanbHbIM 3aKOHOM
oT 27 mnioHa 2011 roga N 161-93 "O HaunoHanbHOW NnaTeXxHon cucteme".

(ab3au BBeaeH PepepanbHbiM 3akoHoM OT 29.07.2018 N 250-93; B pen. PeaepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Mnaea |. OBLLUME NONOXEHUA
CtaTbs 1. [lpaBOBOE perynupoBaHue OTHOLUEHMI B 06acTu 3aWumThbl NpaB noTpebutenen

1. OTHOLWeHNA B 06nacTu 3almThl Npas notpebutenen perynupytotcs IpaxaaHckum kogekcom Poccunckon
depepauymu, HacToAWwmMM 3akoHOM, OApyruMu degepanbHbiMUM 3aKOHaMK (danee - 3akoHbl) U MPUHUMAEMbIMU B
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COOTBETCTBMM C HAMW NHBIMU HOPMAaTUBHbLIMY NpaBoBbIMK akTamun Poccuiickon ®epepauuu.
(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

2. lMNMpaButenbsctBo Poccurickon depepaunm He BnNpase nopyyvyaTtb eaepanbHbiM opraHaMm UCMOMHUTENbHOM
BMacTu NPMHUMAaTh akTbl, COAepKalle HOpMbI O 3aliuMTe nNpaB noTpedbuTenen.

MpaButenbctBo Poccunckon Pepepauumn Bnpase n3gaBaTb Ans notpebutens n npogasua (M3rotoBUTEnNS,
NCMNOMHUTENSs!, YMNONTHOMOYEHHOW OpraHusauMnm WM YNorHOMOYEHHOrO WHAMBUAYANbHOTO nNpeanpuHMMaTens,
umnopTepa, Bnagenbua arperatopa) npasuna, obsizaTernbHble NpU 3aKMOYEHUM WM UCNOSIHEHUU MNYONNYHBLIX
JOrOBOPOB (4OrOBOPOB PO3HWYHOW KYNIU-NPOAaxu, 3HEpProcHabXXeHusl, JOroBOPOB O BbINOSHEHUN paboT un o6
oKasaHuu ycryr).

(ab3au BBeaeH PepnepanbHbIM 3akoHOM OT 21.12.2004 N 171-93; B peq. PegepanbHoro 3akoHa oT 24.04.2020 N
144-03)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-903.
CraTbs 2. MexxayHapoaHbie aoroBopbl Poccuiickon ®epgepaumm

1. Ecnn mexayHapoaHbiM gorosopoM Poccuiickoi defepaunmn ycTaHoBMNEHb! MHblE NpaBuna o 3almTe npas
notpebutenen, 4em Te, KOTOpbIE NPeayCMOTPEHbI HACTOSLLMM 3aKOHOM, MPUMEHSIIOTCS NpaBuia MexayHapoaHOro
fJorosopa.

2. PelleHnss MeXrocyaapCTBEHHbIX OPraHoB, MPUHATbIE Ha OCHOBAHUW MONIOXKEHUA MEXOYHaPOLHbIX
gorosopoB Poccunckon ®efepauum B UX UICTONKOBaHUK, NpoTmBopeyallem KoHcTuTyumm Poccuinckon depepaumu,
He noanexar ncnonHeHuto B Poccuiickon ®epepaumun. Takoe npoTuBopeyume MOXeT OblTb YCTAHOBMEHO B NOPSAKe,
onpeferneHHom deaepanbHbiM KOHCTUTYLMOHHBIM 3aKOHOM.

(n. 2 BBepeH depepanbHbiM 3akoHOM OT 08.12.2020 N 429-03)

CtaTbs 3. [lpaBo noTpebutenen Ha npocBeleHne B 06nacTy 3alWuThl NpaB noTpebutenen

1. MNpaBo noTpebutenem Ha npocBelleHne B 06nacTM 3awutbl nNpaB noTpebuTtenen obecnevmBaeTcs
NnocpeacTBOM BKITIOYEHMS COOTBETCTBYHOLLMX TpeboBaHWI B dhefeparnbHble rocygapCTBEHHbIE 00pasoBaTerbHble
CTaHgapTbl M oOpas3oBaTeslbHble MporpamMMbl, a Takke MOCPEeACTBOM OpraHmsaumMmM CUCTEMbl MHGOPMaLMK
notpebutenen o6 nx npaBax n 0 HEOBXoaMMbIX OENCTBUAX NO 3aliuTe 3TUX NpaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uensax peanusauun npasa notpedbutenen Ha npoceelieHne B obnacTtu 3awmtbl npaB noTpeduTtenen
OpraH rocyagapCTBEHHOrO Haf3opa OCYLIeCTBNSAeT (hOpMMPOBAHUE U BefeHUe OTKPbITOro M obLLeaoCTynHOro
rocy4apCTBEHHOrO MH(OPMALMOHHOrO pecypca B 00OMacTM 3awutbl nNpaB noTpebuTenen, kadectBa W
6e3onacHoCcTu ToBapoB (paboT, ycnyr) B nopsiake, yctaHoBneHHoMm lNMpaButensctBoM Poccunckon ®enepaunm.

(n. 2 BBeaeH deaepanbHbiM 3akoHOM OT 11.06.2021 N 170-03)

CraTbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Npopasey (ucnonHuTens) obssaH nepenatb NoTpebutento ToBap (BbINONHUTL paboTy, okasaTb ycnyry),
Ka4ecTBO KOTOPOro COOTBETCTBYET [JOrOBOPY.

2. MNpwn oTcyTCTBUM B AOrOBOPE YCMOBMW O KayecTBe ToBapa (paboTbl, ycnyru) npopasel, (MCNOMHUTEMb)
00si3aH nepegatb noTpebutento ToBap (BbIMOMHUTL pPaboTy, OKasaTb YChyry), COOTBETCTBYHLMIA OObIYHO
npeabaBnsemMbiM TpebOBaHWSM M NPUrOAHLIN AN Lenen, Ons KoTopbix ToBap (paboTta, ycnyra) Takoro poga
06bIYHO MCnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCNONMHUTENbL) NPY 3aKMNoYeHMM [OroBopa Obin nocTaBrneH NoTpedbutenemMm B N3BECTHOCTb
O KOHKPETHbIX Lensix npnobpeTeHus ToBapa (BbINONHEHUs paboThbl, okasaHusa ycryru), npogasel, (MCMONHUTENb)
00s13aH nepegatb noTpedbuTento Toap (BbIMOMHUTL PaboTy, okasaTb yCrnyry), NMPUrogHbIN ANsi UCMOMb30BaHNS B
COOTBETCTBUU C 3TUMU LIENSMMU.
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4. MNpun npogaxe ToBapa no obpasuy u (Mnn) onucaHuio nNpogaeel, 00s3aH nepeaaTtb NOTpeduTento Toeap,
KOTOpPbIN COOTBETCTBYET 0Bpasuy v (Mnn) onucaHuio.

4.1. MNpu npogaxe oTAENbHbIX BUAOB TEXHUYECKN CMOXHbBIX TOBApPOB C NpeaBapuTenbHO YCTaHOBIEHHbBIMU
nporpaMmamMu A5 3MEeKTPOHHbIX BbIYMCIWUTENbHBIX MawuH noTpebuTtento obecneynBaeTcss BO3MOXHOCTb
MCMonb3oBaTbh OTAENbHblIE BWAbl TEXHWYECKU CIOXHbIX TOBApOB C MNpeABapuTENibHO  YCTaHOBIEHHbLIMU
nporpaMmamMu  Ans  3MEKTPOHHbIX BbIMUCIUTENbHBIX MAalLWH, CTPaHaMy MPOUCXOXAEHUS KOTOPbIX SBMSOTCH
Poccuiickasa ®epepaunsa mnu gpyrve rocyaapcrtBa - YneHbl EBpasuiickoro sKoHomMuudeckoro cotosa. [lepeveHb
OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU CIOXHbIX TOBApOB, MOPSAOK COCTaBNEHWS W BedeHUs1 MepedHsi
nporpaMMm [Ansi  3NEKTPOHHbIX BbIYUCAUTEMbHLIX MAalUMH, CTpaHaMn MPOUCXOXKAEHUS KOTOPbIX SIBNSIOTCH
Poccuiickaa ®epepauns unu gpyrue rocygapctsa - urneHbl EBpasuinckoro aKOHOMMYECKOro coko3a U KoTopble
OOIMKHbI BbITh NpeABapUTENbLHO YCTAHOBMEHbI, U MOPAAOK UX NpeABapuUTENbHOM YCTaHOBKM, BKNOYas TpeboBaHns
K doyHKUMOHUPOBaHUio, onpeaenstoTtca NpasutensctBom Poccuiickon depepaumu.

MpenBapuTeNbHO YCTAHOBIEHHLIE MPOrpaMMbl OS5 3NTEKTPOHHbBIX BbIYUCITUTENbHBIX MaLUWH, UCMOSb3yeMble
noTpebuTenemMm Ha OTAeNbHbIX BUOAX TEXHMYECKM CINOXHbIX TOBApOB Afs AOCTyNa K MHgopMauum Ha canTax B
NMHPOPMAaLIMOHHO-TENEKOMMYHUKaLIMOHHON cetn "MHTepHeT", OOJTTKHbI obecneunBaTtb BO3MOXXHOCTb
ncnonb3oBaHusa 6e3 A0MOMHUTENbHbBIX HACTPOEK (MO YMOMYaHUIO) NMOUCKOBOW CUCTEMbI, CTPAHON NPOUCXOXAEHMUS
koTopon sBnsetca Poccuiickas defepaums vnu apyrme rocygapcrBa - uneHbl EBpasniickoro 3KOHOMMUYECKOro
cow3a, B nopsgke, yctaHosneHHom [lpaButensctBoM Poccunckon ®epepauun. TpeboBaHus K yKazaHHOW
NMOUCKOBOW CMCTEME 1 NOPSAJOK ee onpeaeneHns yctaHasnmeatoTcs MNMpasutensctBom Poccuiickon ®epepaumu.

MpeoBapuTensHO YCTaHOBMNEHHbIE MPOrpaMMbl A5 ANIEKTPOHHbIX BbIYUCIIUTENbHbBIX MaLUWH, UCMOMb3yeMble
noTpebuTenemM Ha OTAENbHbIX BUAAX TEXHUYECKM CMOXHbLIX TOBApPOB, AOJMKHbI B TOM YMCIIEe BKMOYaTb Nporpammy
ONA 3NEKTPOHHLIX BbIYUCIIUTENBHBLIX MallMH, KOTOpasa npegHasHa4veHa ans noucka, npocmMoTpa u npuobpeTteHns
nporpaMm Ans 3MNEKTPOHHbIX BbIYUCIUTENbHBIX MallMH, NPUMEHSIEMbIX MOTPEOUTENSAMU C WUCMONb30BaHUEM
TEXHUYECKN CMOXHbIX TOBapOB (Janee - €AVHbIN MarasuH npunoxeHwun), M QYHKUMOHUPOBAHUE KOTOPOM
OCYLLECTBMSIETCA C Y4ETOM OCHOBHbIX MPUHLMMOB, YTBEpXAaeMblX defepanbHbiM OpraHoOM WUCMONHUTENBHOM
BNacTK, OCYLLECTBNAOLWMM (OYHKLUUN MO BbipaboTke M peanu3auun rocygapCTBEHHOW NOMUTUKA U HOPMATUBHO-
NpaBoOBOMY perynupoBaHuio B cdepe MHPOPMALMOHHBIX TexHornorun. deaeparnbHbli OpraH UCNONHUTENbHON
BNacTW, OCYLLECTBNALWMIA PYHKLUUN MO BbipaboTke M peanusaumu rocyaapCTBEHHON MOMUTUKM U HOPMaTUBHO-
NpaBoOBOMY pPEerynMpoBaHuio B chepe MHPOPMAaLMOHHBIX TEXHOMOIMI, Takke yTBEPKAAET NepeyveHb nporpaMmm ans
3MEKTPOHHbBIX BbIYUCIIUTENbHBIX MalUVH, pa3MellaemMblX B €OUHOM MarasuHe MnpuroXeHuin B 006s3aTenbHOM
nopsiake.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBeaeH PeaepanbHbiv 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHamu vnv B YCTaHOBMIEHHOM MMMW MOpsiOKe NPedycMOTpeHbl obs3aTenbHble TpeboBaHUs K
ToBapy (pabote, ycnyre), npogasey, (ucnonHutens) obs3aH nepefatb NoTpebuTtento ToBap (BbINONHUTE paboTy,
oKkasaTtb YCnyry), COOTBETCTBYHLMI 3TUM TpebOoBaHUSIM.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CtaTbs 5. lpaBa 1 06s3aHHOCTU U3roToBUTENSA (MCNONHUTENS, NpoAaBLa) B 06nacTM yCTaHOBNEHUA
CpoKa cnyx6bl, cpoka rogHOCTU ToBapa (paboThbl), a TaKXKe rapaHTMMHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (paboty), npegHasHa4YeHHbI ANg ANUTENBHOMO UCNOMNb30BaHUSA, U3rOTOBUTEMNb (MCMOMHUTEND)
BrpaBe yCTaHaBnuBaTb CPOK CNYyxObl - nepuon, B Te4YeHMe KOTOPOro U3rotoBuTeNb (MCNOMHUTENb) 064a3yeTcs
obecneunBatb noTpPebGUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HAa3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHbleé HEefOCTaTKM Ha OCHOBaHMM nyHkTa 6 ctatbym 19 u nyHkTa 6 crtatbu 29
HacTosiwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McnonHWUTEmNb) 00s3aH ycTaHaBnvBaTh CPOK CNyxObl ToBapa (paboTbl) ANMTENbHOro
Nnonb30BaHWs, B TOM 4MCMEe KOMMIMEKTYOLMX M3Oenuin (geTanewn, y3noB, arperatoB), KOTOpble MO MUCTEYEHWUU
ONnpeAeneHHoro nepvoga MoryT NPefcTaBnsiTb OMNACHOCTb ANSs XXWU3HW, 340POBbs MNOTPEOUTENS, NMPUYMHATL Bpeq,
€ro MMYyLLIECTBY UMW OKpYyXatoLlen cpese.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUHNCTIATLCA €ANHMLAMN BPEMEHU, a TaKKe MHbIMU €AMHMLaMU
n3MepeHust (KMnomeTpamu, MeTpamMm W MPOYMMU  E€OMHULAMWU U3MEPEHUSI UCXOA4A U3  (PYHKUMOHANBHOMO
Ha3HayeHust ToBapa (pesynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBAPbl, MEANKAMEHTbI, TOBapbl OLITOBON XUMUK 1
WHble NOAOOHLIE ToBapbl (paboTbl) N3roTOBUTENb (MCMONHUTENDb) 00513aH yCTaHaBnMBaTh CPOK rOAHOCTU - nepuoa,
Mo UCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcst HEMPUrOAHBLIM A1 UCMONb30BaHUS MO HAa3HAYEHWIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaa ToBapa (BbINOMHEHNE paboThl) MO UCTEYEHUM YCTAHOBMNEHHOIO CPOKa rogHOCTH, a Takke ToBapa
(BbINONHEHMe paboThbl), Ha KOTOPbIA [OOJMKEH OblTb YCTAHOBMNEH CPOK TOAHOCTM, HO OH He YCTaHOBIIEH,
3anpeLiaeTcsi.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoBuTenb (MCNOMHUTENL) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIAHBIA CPOK - Nepuog, B
TeyeHne KOToporo B crnyyae obHapyxeHuss B ToBape (paboTe) HepocTaTka W3roTOBUTEMb (MCMOMHUTENMD),
npogasel, YMNOJIHOMOYEHHAs OpraHmM3auuss WM YNONTHOMOYEHHbLIN  UHAMBWUAYANbHBIA  NPeanpUHUMaTEnsb,
umnopTtep obsa3aHbl yooBnNeTBOpuTL TpeboBaHMa NoTpebutens, ycTaHOBMEHHbIe cTaThsaMn 18 n 29 HacToswero
3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroTtoBuTenb BnpaBe MpuHATL 0653aTenbCTBO B OTHOLUEHMM HEAOCTATKOB ToBapa, OGHapyXEeHHbIX Mo
NCTEYEHMM YCTAHOBIEHHOIO UM rapaHTMINHOIO CpPoKa (AONOSHUTENbHOE 00A3aTENLCTBO).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

CopaepxaHune OONoNHUTENbHOro ob6si3aTenbCcTBa U3rOTOBUTENS, CPOK OEWCTBUS Takoro obsizaTenbcTBa U
NMopsiAOK OCYLLECTBNEHUsI NoTpebutenem npae no TakoMy 0653aTenbCTBY OnpeaenstoTcs M3roToBUTENEM.
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. Npoaasel Brnpase yCTaHOBUTb Ha TOBAp rapaHTUNHbLIN CPOK, ECNIN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

MpogaBsel BrnpasBe MNPUHATL 0083aTeNbCTBO B OTHOLLUEHMM HeOoCTaTKOB ToBapa, OGHapyKeHHbIX Mo
NCTEYEHNN rapaHTUMHOTO CPOKa, YCTAaHOBMEHHOIO M3roTOBUTENEM (JOMOSHUTENbHOE 06513aTeNbCTBO).

CopgepxxaHve [OMNOMHUTENBHOIO 06s3aTenbCTBa MpodaBLa, CPOK AENCTBUS Takoro obssatenscrBa wu
NopsiIoK OCYLLeCTBMNEeHNs noTpebuTenem npaeB no Takomy ob6aA3aTenbCTBY OMNpPedensitoTCs OOroBOPOM MeEXAy
notpeburenem v NpoaaBLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

8. MNarotoButenb (NpogaBel) HECET OTBETCTBEHHOCTb 3a HEAOCTATKM ToBapa, OOHapYyXeHHble B TeYeHue
CpoKa OeWCTBMS OOMONHUTENBHOIrO 00si3aTenbCTBa, B COOTBETCTBMM C ab3aueM BTOpPbIM MyHKTa 6 ctatbu 18
HacTosiwero 3akoHa, a nocne OKOH4YaHMUs cpoka OEWCTBUSA OOMNOSNTHUTENBbHOro obsa3artenscTea - B COOTBETCTBUM C
nyHKTOM 5 cTaTbm 19 HacToswero 3akoHa.

(n. 8 BBepeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

CtatbAa 6. OOSs3aHHOCTb M3roTOBUTENIA 006ecneYMTb BO3MOXHOCTb PEeMOHTa M TEeXHUYECKOro
obcnyxxuBaHus ToBapa

MN3roToBuTens o6s3aH 06ecrneunTb BO3MOXKHOCTb MCMOMb30BaHUA TOBapa B TeYEeHMEe ero cpoka cryxbbl. [ns
3TOW UEenu M3roToBuUTENb OoGecneyvMBaeT PEMOHT UM TEXHMYeckoe OOGCMyXuBaHWe ToBapa, a Takke BbIMYyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHu3auuy B HEOOXOAUMBIX ANsi PEMOHTa U TEXHUYECKOTro 06CIyKMBaHUS
obbeMe M acCcopTUMEHTEe 3amnacHbiX YacTeill B TeyeHWe cpoka MpOW3BOACTBa TOBapa W MOCKE CHATUSI €ro c
MPOM3BOACTBA B TeYEHMe cpoka CrnyxObl ToBapa, a Npu OTCYTCTBUM Takoro cpoka B TedeHue AeCHATU NEeT CO AHS
nepenayv ToBapa notTpeéutento.

CtaTbs 7. [NpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)
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1. MNoTpebutens uMmMeeT npaBo Ha TO, 4TObGbI TOBap (paboTta, ycnyra) nNpu OBLIYHBIX YCHOBUAX €ro
NCNOMb30BaHWSA, XpaHEHUs, TPaHCNOPTMPOBKN N yTUNn3aummn 6bin 6e3onaceH Ans xu3Hu, 340poBbs NoTpebuTens,
oKpyXawLlen cpefbl, a Takke He NPUYUHAN Bpead MMYyLecTBY notpebutens. TpeboBaHws, KOTOpble OOSMKHbI
obecneunBatb Be3onacHoCTb ToBapa (paboTbl, yCnyru) AN >KM3HW UM 300pOBbSA NOTpebuTens, OKpyXaroLlen
cpedbl, a Takke npegoTBpalleHne MPUYMHEHWs Bpeda UMYLLECTBY noTpebutens, ABRAsTCA obA3aTenbHbIMU U
yCTaHaBMNMBalTCHA 3aKOHOM UMW B YCTAHOBIIEHHOM UM MOPSAAKE.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (uMcnonHutenb) o6si3aH obecneunBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBMEHHOIO CpokKa crybbl unm cpoka rogHoCcTV ToBapa (paboThbl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbu 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMNHWUTEMB) He
yCTaHOBMI Ha ToBap (paboTy) cpok cnyx6bl, oH 065s3aH obecneunTb 6e3onacHoCcTb ToBapa (paboTbl) B TeYeHue
OecaTn NeT co aHA nepefayn ToBapa (pabotbl) noTpeburtento.

Bpen, NpUUMHEHHBIA >KWM3HM, 300POBLID WM MMYLLECTBY nNoTpebuTens BcneacTBue HeobecneyeHus
6esonacHocTu ToBapa (paboThl), NOANEXNT BO3MELLEHNIO B COOTBETCTBMM CO cTaThen 14 HacTosLwero 3akoHa.

3. Ecnn ans 6e3onacHOCTM MCMonb3oBaHUs ToBapa (paboThl, yCnyrun), ero XpaHeHusl, TPaHCNOPTUPOBKA U
yTunmusaumm Heobxogmmo cobniogaTb crneuuvanbHble npaeBuna (ganee - npasuna), U3roToBUTENb (MCMOMHUTENb)
00si3aH yKasaTb 3TW MpaBuiia B COMPOBOAUTENBHOM OOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MMM MHbIM cnocoboM, a npogasel, (McrnonHuTenb) 0b6s3aH OOBECTM 3TWM MnpaBuia OO0 CBefeHus
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WM B YCTAHOBIIEHHOM WM MOPSiAKE YCTAHOBIEHbI
obsizaTenbHble TpeboBaHusi, obecneunBarwme wux 06e3onacHOCTb ANs1 KU3HW, 300POBbsS  NOTpebutens,
OKpyXatoLlen cpefbl U NpefoTBpalleHne NpUYMHEHUs Bpeda MMYLLECTBY MOTpebuTensi, COOTBETCTBME TOBAapoOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM MOANEXUT obs3aTenbHOMY MNOATBEPXKAEHUIO B MOpsSAKe,
npesyCcMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbLIMW akTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcs npogaxa ToBapa (BbINOfHEHWe paboThbl, OkaszaHue ycnyru), B TOM 4YWUCile MMMOPTHOIO
ToBapa (paboTbl, ycnyru), 6e3 nHdopmaumm 06 oba3aTtensHOM NOATBEPXKAEHMUM €r0 COOTBETCTBUS TpeboBaHMAM,
yKasaHHbIM B NMyHKTe 1 HacTosLen cTaTbu.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4.1. He ponyckaeTcsa npogaxa ToBapa, B TOM 4YMCrie MMMNOPTHOrO ToBapa, cogepxalliero nHgpopmaumio, 3a
pacnpocTpaHeHue KOTopoKr npeaycMoTpeHa aAMUHUCTPATMBHAS UMK YroNoBHas OTBETCTBEHHOCTb.
(n. 4.1 BBegeH deaepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnn ycTaHOBREHO, 4YTO Mpu COOMAeHUN NoTpebutenem YCTaAHOBIEHHbLIX MPaBUIT UCMNOMb30BaHMS,
XPaHEHNs UNMN TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSIET MU MOXET NPUYUHUTL BPES KU3HW, 300POBbIO U
UMyLLEeCTBY noTpebutens, oOkpyxawwen cpede, W3rotoButenb (MCNONHUTENb, nNpogaBel) o00s3aH
He3aMeanUTENbHO NPUOCTAHOBUTL €ro MpPoM3BOACTBO (peanu3auuto) A0 YCTPaHeHMsi NpuUYMH Bpeda, a B
HeobXoOUMbIX Crydasix MPUHATL MepPbI MO N3LATUIO ero U3 obopoTa K 0T3bIBY OT NOTpebuTens (notpebutenen).

Ecnu npuumHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNOMHUTENb) 00A3aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npousBogcTBa. [1pyM HEBLINOMHEHWM WU3rOTOBMTENEM (MCMOMHUTENEM) 3TON 06A3aHHOCTU
YMOJSTHOMOYEHHbIV hefepanbHbli OpraH WCMOMHUTENbHOW BracTy MpUHUMAaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKA M (UNKM) OT NoTpebutens unu noTpebutenen B Nnopsake, YCTaHOBIIEHHOM
3akoHogartenscTBoM Poccuickon deagepaumn.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, o1 18.07.2011 N 242-03)

YObITKM, MPUYNHEHHbIE NOTPEOUTENIO B CBSI3M C OT3bIBOM ToBapa (paboTbl, yCryru), NognexaTt BO3MELLEHNIO
n3rotoBuTenem (MCrnonHUTEenem) B NonHOM obbeme.

6. YTpatun cuny. - ®egeparnbHblin 3akoH oT 21.12.2004 N 171-$3.
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CtaTtbsa 8. lMpaBo noTtped6butena Ha uHdopmauuro o6 MarotoBuTene (McnonHuTene, npogaBue) U O
ToBapax (paboTax, ycnyrax)

1. MNMoTtpebutenb BnpaBe notpeboBaTb NpefocTaBreHuss HeobxoauMon U AoCToBepHon uHdopmaumm o6
N3rotoBuTEnNe (MCNOMHUTENE, NpoAdaBLe), pexume ero paboTbl U peanuayemMbix UM ToBapax (paboTax, ycrnyrax).

2. YKasaHHas B NyHKTe 1 HacTosdLen ctatbn MHOpMaUna B HarnggHon n 4ocTynHou hopmMe OOBOAUTCA A0
cBefeHua notpebutenen nNpu 3aknoyYeHUM [OOrOBOPOB KyMNM-NPOOaXM M [OrOBOPOB O BbIMOMHEHUU paboT
(okazaHun ycnyr) cnocobamu, MNpPUHATBIMU B OTAEnNbHbIX cdepax obcnyxmBaHua notpeburtenen, Ha pPyCcCKOM
A3bIKe, @ AOMNONHUTENBHO, MO YCMOTPEHMIO U3rOTOBUTENS (MCNONHUTENS, NPpOoAaBLa), Ha rocyAapCTBEHHbIX A3bIKaxX
cybbekToB Poccunckon ®enepauum n poaHbix sidbikax Hapoaos Poccuiickon deaepaumu.

3. YnonHoMo4eHHasi opraHv3aumsi WU YNOMHOMOYEHHBLIN  WHAMBMAYANbHbLIA NpeanpuHMMaTens Mo
TpeboBaHuo MNOTPebuTens obs3aHbl NpefocTaBUTb MNOATBEPXKAEHUME CBOWX MOMIHOMOYWMIA, BbITEKAOLIMX U3
3aKJIF0YEHHOrO UMK JOroBOpa C U3roToBUTENEM (NPOAABLIOM).

(n. 3 BBeaeH deaeparnbHbiM 3akoHOM OT 29.07.2018 N 250-03)

CtaTtba 9. UHdopmaumsa o6 nsrotoeutene (McnonHuTene, npoaasLe, BrnagenbLle arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. UNsrotoBuTens (ucnonHuTenb, npoaasey) obsa3aH OoOBecTM OO cBedeHus notpebutens upMeHHoe
HanMeHoBaHWe (HaMMeHOBaHWe) CBOEWN OpraHm3auuuM, MecTO ee HaxoXaeHus (agpec) u pexum ee paboTbl.
Mpoaasey (MCNonHUTENb) pasMeLlaeT yka3aHHY MHPOPMaLMIO Ha BbIBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNaroToButens (McnonHutens, npodasel) - UHAMBUAYaNbHLIVA NpeanpuHMMaTtens - OOMKeH NpenocTaBUTb
notpe6utento MHGOPMaLUMIO O roCydapCTBEHHOW perncTpauuM v HavMeHOBaHUWM 3aperMcTpupoBaBLUEro ero
opraHa.

UsrotoButenb (nNpopgaseln) o6s3aH [OBECTUM OO cCBeAeHus noTpebutenda dUpMeHHoe HanMeHoBaHue
(HaMMeHOBaHME), MECTO HaxoxaeHus (agpec) u pexum paboTbl  YNONTHOMOYEHHOW OpraHuM3auuMM Unm
YMOSTHOMOYEHHOrO MHANBUAYANbHOIO NpeanpuHMMaTens.

(ab3au BBegeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YNONHOMOYEHHas opraHn3auuns Unn ynorTHOMOYEHHBIN UHAMBUAYaNbHbIV NpeanpuHUMaTenb B cnyvae
obpalleHns notpebutens obsizaHbl 4OBECTM O €ro cBeAeHus uHgopmaumo o cebe n nsrotosuTene (npoaasue)
(dpmeHHOEe HaumeHoBaHWe (HauMeHOBaHME), MECTO HaxoXaeHusa (agpec), pexum paboTbl, rocygapCTBEHHLIN
perncTpaumMoHHbI HOMEP 3anncy O CO34aHuW HPUANYECKOro nuua, damMunuio, MMs, OTYECTBO (ecnu umeetcs),
rocy4apCTBEHHbIA PerucTpaumoHHbIN HOMEP 3anncu O FOCYAApCTBEHHOW perucTpauumn guamMyeckoro nvua B
KadecTBe WHAOMBWMAYanNbHOrO npeanpuHMMarend). YMNONMHOMOYEHHas OpraHusauus WM YNoSIHOMOYEHHbIV
WHAMBMAOYanNbHbI NPeanpuHMMaTtens BnpaBe AOBECTM OO0 CBedeHus notpebutenen wuHdopmaumio o cebe
NocpeacTBOM ee pasMelleHuss Ha CBoeM canTe B MHGOPMAaLUOHHO-TENEKOMMYHUKaLMOHHON ceTn "UIHTepHeT",
uHpopmaumo 06 uarotoBuTene (npogasLe) NOCPeaCTBOM pasMeLLeHUst Ha CBOEM calTe B WH(OpPMaLMOHHO-
TENeKOMMYHUKaLMOHHON ceTu "WHTepHeT" CCbiNkM Ha CTpaHuuy canTa WusrotoButens (npogasua) B
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "WHTepHeT", copepxallyo uHdopmauuio o6 wusrotoButene
(npopasue).

(n. 1.1 BBegeH dPeaepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnapeneuy, arperatopa 00si3aH 4OBeCTM OO CBeAeHMs noTpebutenen nHdopmauuio o cede n npogasLe
(ncnonnutene) (pvpmeHHoe HaummMeHoBaHME (HaMMEHOBAHWE), MECTO HaxOXAeHus (agpec), pexum paboThbl,
rocy4apCTBEHHbIN PErMCTPALIMOHHBIN HOMEP 3anMcK O CO34aHWMU PUANYECKOrO Nuua, damMunnio, UMsl, OTYECTBO
(ecnn umeeTcsl), rOCyAapCTBEHHbIA PETNCTPALMOHHBLIA HOMEP 3anmuMcuM O [OCYAapCTBEHHOW perncrpauumn
U3nYeckoro nuua B Ka4yecTBe MHAOMBMAYANbHOrO NpeanpuHMMaTens), a Takke 00 UMEKLUXCA U3MEHEHUSIX B
ykasaHHown vHdopmauumun. Brnagenew arperatopa goBoauT A0 cBefeHus notpebutenen uHgopmauuo o cebe u
npogasle (McnonHWTene) nocpeacTBOM €€ pasMelleHWss Ha CBoux cante u (Mnu) CcTpaHuue caunTta B
WH(POPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UIHTepHeT". MiHdopmauuio o npoaasLe (McnonHuTene) sBnageneL
arperatopa BrpaBe OOBECTM OO CBeAdeHus noTpebuTener nocpeactBOM pasMeLleHus Ha CBOuX cante u (1nwm)
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CTpaHuue canta B MHPOPMALUNOHHO-TENEKOMMYHUKAUWOHHOW ceTu "WHTepHeT" cchinku Ha cauT npopasua
(ncnonHuTens) B HPOPMAaLIMOHHO-TENEKOMMYHUKALNOHHON ceTn "NHTepHeT".
(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. NpopaseL (McnonHUTenNb) 06513aH NpeoCTaBUTh Briafenbly arperatopa 1 pasmecTuTb Ha CBOEM canTe
B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTun "MIHTepHeT" (Mpu ero HanuumMm) AOCTOBEPHYH MHAOPMaLMIO O
cebe, ykasaHHyl0 B NyHKTe 1.2 HacToswen cratbh. B cnyyae, ecrnv MMeOTCS N3MEHEHMS B Tako MHopMaLlmu,
npoaasey, (McnonHutenb) obs3aH B TedeHne ofHOro paboyero OHA C MOMEHTa BHECEHUS B HEe U3MEHEeHWUMn
coobwmnTb BnagensLy arperatopa o6 aTMX M3MEHEHUAX U pasMeCTUTb UX Ha CBOEM cavTe B MHAOPMaLMOHHO-
TenekoMMyHUKaLMoHHON cetu "WHTepHeT" (mpu ero Hanuuun). Bnapenew arperatopa o6s3aH BHECTUM 9TU
U3MeHeHVs B MHGOpMaLMo O npoaasue (MCnonHuTene) B TedeHue OAHOro paboyero OHA, ecrnv pasmMelleHue
yKasaHHOW WHOpMaumy OCyLLeCTBNAETCA Ha calTe Bnajenbua arperatopa u (Mnu) ero cTpaHuue cavta B
WHPOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT".
(n. 1.3 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnu BuA OeATENbHOCTW, OCYLLECTBRSIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM), NMOANEXUT
NULEH3NPOBAHMIO U (UNIN) UCMOMHUTENb UMEET TFOCYLAapCTBEHHYHD aKKpeauTaumio, OO CBEAEHUs noTpebuTens
OorkHa ObiTb goBegeHa nHdopMaums 0 Buae AeATenbHOCTU U3roToBUTENst (MCNONHUTENS, Npofasua), Homepe
nULEH3Un 1 (Mnu) HOMepe CBUOETENbCTBA O rOCYAAPCTBEHHOW akKpeguTauuu, cpokax OencTBMS YKasaHHbIX
NULEH3UN U (MNK) CBUAETENLCTBA, a Takke MHgopMauus o6 opraHe, BblgaBLUEM YyKa3aHHbIE NMLEH3NIO U (Unn)
CBUOETENBLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-®3)

3. NHdopmaunsa, npeaycMoTpeHHas nyHkTamym 1 u 2 HacTosilen cTaTbM, OOMMKHA ObiTb goBefeHa Ao
cBefeHus noTpebuTtenen Takke nNpU OCYLLEeCTBMEHUU TOProBmnu, ObITOBOrO U WHbIX BMAOB OBCMHYXUBaHMUSA
notpebuTenen BO BpEMEHHbIX NOMELLEHUSIX, HA SipMapkax, C NIOTKOB 1 B APYrnX cry4vasx, eCnun Toprosns, 6eiToBoe
W MHble BUAblI 0BCNyXuBaHMA NoTpebuTenemn ocyLlecTBRSITCA BHE MOCTOSAHHONO MecTa HaxoXAeHus npoaasua
(ncnonHutens).

CtaTtba 10. UHdopmauumsa o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (McnonHutenb, npogaBel) o653aH CBOEBPEMEHHO MpedoCcTaBnsaATb NoTpeduTento
HeobxoOouMyo M OOCTOBEPHYK MHAOpMaUuio o0 ToBapax (paboTtax, ycnyrax), obecneunBatoLytd BO3MOXHOCTb UX
npaeunbHOro Bblbopa. [lo oTgenbHbiM BugaM ToBapoB (paboT, ycnyr) nepeyeHb M cnocobbl AoBefeHus
nHcpopmaumm o notpebutens yctaHasnmeatoTcs NpaBuTtensctBom Poccuiickon Pegepaumm.

2. IHdbopMaums o ToBapax (paboTtax, ycnyrax) B 06a3aTensHOM nopsigke AOIMKHA coaepaTb:

HaVMEHOBaHNE TEXHUYECKOro perfiaMeHTa MnuM WMHOE YCTaHOBIIEHHOE 3aKoHoAaTenbCTBOM Poccuickom
denepaumMn 0 TEXHUYECKOM pErynMpoBaHMM W CcBUAETEnNbCTBYyOWee 006 06s3aTtenbHOM NoATBEPXKAEHUM
COOTBETCTBUS TOBapa 0603Ha4eHwE;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHns 06 OCHOBHbIX NOTPebUTENbCKUX CBOWCTBAxX TOBApoB (paboT, ycnyr), B OTHOLUEHUW NPOOYKTOB
nMTaHuMs cBefeHuMs O cocTaBe (B TOM 4MCNE HaMMEHOBAHWE WUCMONb30BaHHbIX B Mpouecce W3roToBMeHUs
NPOAYKTOB MUTaHWSA MULLEBbIX A00aBOK, OMONOrMYeckn akTMBHbIX J06aBOK, MHOPMALNS O HAaNM4YMKU B NPOAYKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM T[EeHHO-UHXEHEPHO-MOAMMULMPOBaAHHbBIX OPraHM3moB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBrnsieT 6ornee OeBATM OECATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3HayeHuun, o6 YCroBMAX MPMMEHEHWUS U XpPaHEHUS MPOAYKTOB MUTaHWS, O
crnocobax U3roToBIeHUs roToBbix 6noa, Bece (06beme), gaTe U MecTe U3roTOBMNEHUST U YNAKOBKM (pacdacoBKu)
NPOAYKTOB MUTaHUS, a Takke CBeOeHWA O MpOTMBOMOKa3aHWsX ANd WX MNPUMEHEHUS NpU  OTAENbHbIX
3aboneBaHusax. [lepeveHb ToBapoB (pabot, ycnyr), uHdOpMaLMa O KOTOpbIX [OMKHa coaepXxaTb
NPOTMBOMOKa3aHNA Ans WX NPUMEHEeHUs npu OoTAenbHbiXx 3aboneBaHusix, yTBepxaaetca [lpaBUTENbCTBOM
Poccunckon ®egepaumnm;
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

LeHy B pybnsx u ycnosus npuobpeteHns ToBapos (paboT, ycnyr), B TOM Yucne npu onnaTte ToBapos (pabor,
YCIyr) yepes onpefeneHHoe BpeMs nocrne ux nepenaym (BbINOSIHEHWS, OKa3aHUs) NOTPeOdUTENO, NOSHYHO CYMMY,
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noanexatiyto BelnnaTe notpedburenem, 1 rpaduk norawieHns 3Ton CyMmbl;
(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUAHbLIA CPOK, ECINN OH YCTaAHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3¢pekTMBHOro n 6e3onacHoro Cnonb3oBaHNsA ToBapoB (paboT, ycnyr);

MHopmaumo 06 aHepreTudeckon adpekTMBHOCTN TOBApPOB, B OTHOLLEHUN KOTOPLIX TpeboBaHne O Hann4Mm
Takom nHdopmMaLmm onpegenieHo B COOTBETCTBUN C 3aKOHOAATENbLCTBOM 00 SHEProcOepexxeHUn n O MOBbILEHWN
3HepreTU4eckon apeKkTMBHOCTY;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0bl UM CPOK rOAHOCTM TOBApPOB (paboT), yCTAaHOBIEHHbIN B COOTBETCTBMM C HACTOALLMM 3aKOHOM,
a Takke CBefeHWUst 0 HeOOXOAUMbIX OENCTBUAX NOTPEOMTENS MO MCTEYEHUWN YKa3aHHbLIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSX MPU HEBLINOMHEHUM TaKMX OEWCTBUR, ecnu ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHbIX CPOKOB
NpeacTaBnsioT ONacHOCTb ANS XU3HW, 340POBbS Y UMYLLECTBA NOTPEOUTENS MM CTAHOBATCS HEMPUrOAHLIMU ANs
MCMONb30BaHMWS NO HA3HAYEHMIO;

agpec (MecTto HaxoxaeHus), PUPMEHHOE HaMMeHOBaHWEe (HauMeHOBaHWE) U3roToBUTENsT (MCMONMHUTENS,
npogasua), YMONHOMOYEHHOW OpraHMsauum WM  YrNosfIHOMOYEHHOrO WHAMBUAYANbHOIO NpPeAnpuUHMMaTens,
nMmnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaumo o6 obs3aTenbHOM NOATBEPKAEHUN COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 CTaTbM 7 HAcTosALIEro 3aKoHa;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nHpopMaLIMIo O NpaBunax NPoOAaXMU TOBapoB (BbINOMHEHNA paboT, okasaHUs YCnyr);

yKasaHue Ha KOHKpeTHOe Nnuuo, koTopoe BGyAeT BbINOMHATL paboTy (okasbiBaTb YCNyry), U MHopMauuio o
HEeM, ecriv 3TO MMeET 3Ha4YeHne, UCX0AA U3 XxapakTepa paboThbl (ycnyrn);
(ab3au BBegeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHue oHOrpaMM MpU OKal3aHWM pasBriekaTeNbHbIX YCMAYr WCMONHUTENSMM
My3blKanbHbIX MPOU3BEOEHUNA.
(ab3au BBegeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn nprnobpeTtaembinn notpebutenem toBap 6bin B ynoTpebrneHuuM unm B HEM YCTPaHANCS HeAoCTaTokK
(HepocTaTku), noTpebuTento omkHa ObITh NpegocTaBneHa nHgopmMaLms o6 aTom.

3. Mndbopmauusa, npeaycMoTpeHHas NyHKTOM 2 HacTosLen cTaTtby, AOBOAMTCS A0 cBeAeHus notpebutenen
B TEXHMYECKOW OOKYMEHTaUWW, npuraraemMon Kk ToBapam (paboTtam, ycnyram), Ha 3TUKeTKax, MapKMpOBKOW WK
WHBbIM CMOCOOOM, MPUHATLIM ANS OTAENbHbIX BUMAOB ToBapoB (paboT, ycnyr). NHdopmauns o6 obsizaTenbHOM
NoATBEPXKAEHMM COOTBETCTBUS TOBApOB NpeAcTaBnseTcd B MNopsigke M crnocodamn, KOTOopble YCTaHOBMEHbI
3akoHogartenbcTBoM Poccuiickon depgepaumm 0 TEXHNYECKOM pEerynMpoBaHuM, U BKMOYaeT B cebs cBeaeHus O
HOMepe AOKYMEHTa, NMoATBEPXKAAIOLLEero Takoe COOTBETCTBME, O CPOKE ero AeWcTBus M 00 opraHusauumu, ero
BblaBLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63au ytpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-93.
Cratbsa 11. Pexxum paboTbl npoaasua (MCcnonHuTens)
1. Pexum paboTbl rocyAapCTBEHHbIX, MyHULMMANbHbIX OpraHusauui ToproBnu, GbITOBOrO M MHbIX BUOOB

obcnyxunBaHus NoTpebutenen ycTaHaBNMBAETCSA NO PELIEHNIO COOTBETCTBEHHO OPraHOB MCMOSHUTENbBHOW BRacTu
cybbekToB Poccunckon ®enepannm n opraHoB MECTHOTO CamMoynpaBreHus.

www.consultant.ru CtpaHuua 10 u3 37
HafeXXHaa npaBoBas noaaepixka



3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe npaB notpebutenein"”

[lokyMeHT npefoctasneH KoHcynbTaHTl0C
[aTta coxpaHeHus: 26.01.2024

2. Pexxum paboTbl opraHM3aumii, OCYLECTBNSALWMX AEATENbHOCTb B chepax TOProBoro, 6bITOBOrO M MHbIX
BMAOB 06CNy>XMBaHWUS noTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSALLEN CTaTbk, a TakkKe MHOAMBUAYaNbHbIX
npeanpuvHMMarenen ycTtaHaBnmBaeTCs MU CaMOCTOSATENBHO.

3. Pexum paboTtbl npogaBua (MCNonHWTENs) [AOBOAMTCS [0 CBedeHus noTpebutenen u OOMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CtatbA 12. OTBETCTBEHHOCTb M3roTOBUTENS (UCMONMHUTENA, NpoAaBua, Bnagenbua arperatopa) 3a
HeHagnexawyr nHcgpopmaumio o ToBape (pabote, ycnyre)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 29.07.2018 N 250-®3)

1. Ecnu notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeOSIMTENbHO MOMYyYUTb NPU 3aKMOYEHWM
gorosopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BnpaBe notpeboBaTb OT npoaasua (MCNOMHUTENS)
BO3MeLLEHUS YObITKOB, NMPUYNHEHHBIX HEOBOCHOBAHHBLIM YKIOHEHWEM OT 3aKMOYEeHMs JOrOBOpa, a ecriv 4OroBop
3aKmMoYeH, B pasyMHbIA CPOK OTKasaTbCs OT €ro UCMoriHeHWst U notpebGoBaTb BO3BpaTa ynnadeHHoW 3a ToBap
CYMMbl 1 BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTkase OT UCNoNHeHUs gorosopa notTpedutens 06g3aH BO3BpaTUTL TOBap (pesynbTat paboTbl, YCNyriu,
€CIn1 3TO BO3MOXHO MO MX XapakTtepy) npogasLy (MCNOMHUTENIO).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopasel (MCNONHUTENb), HE NPEenOoCTaBUBLLNIA MOKyMNaTesto MOSIHOM U OOCTOBEPHOM MHGOpMauun O
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NPeAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 unm nyHkTom 1
ctatbn 29 HacTosiero 3akoHa, 3a HefgocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLLIME MOCMNEe ero nepegayu
noTpebuTento BCneacTBMe OTCYTCTBUS Y HEro Takon UHopmMaLmni.

(n. 2 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

2.1. Bnageneu arperaTtopa, npefocTaBUBLLMN NOTPebUTento HeJOCTOBEPHYIO UMK HEMOMHYI0 MH(OopMaLumio
0 ToBape (ycnyre) nnu npogaeue (MCNOMHUTENE), HA OCHOBaAHUM KOTOPOW NoTpebutenem Gbin 3akno4YeH JOroBop
Kynnu-npogaxu (4OroBop BO3ME3OHOrO OKa3aHWs ycryr) ¢ npodaBLOM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKM, NPUYMHEHHbIE NOTPebUTENo BCneacTBMe NpegocTaBneHnst eMy Takon nHdopmaumm.

Ecnn wHoe He npesycMOTPEHO COrnaweHneM Mexay Brnagenbuem arperatopa M npogasBLOM
(ncnonHUTENEeM) WM He BbITEKAeT M3 CyLlecTBa OTHOLIEHUA MEXOY HUMW, OTBETCTBEHHOCTb 3a MWCMOJIHEHMWE
[OroBopa, 3akr4eHHoro notpebutenem ¢ npogaBuUOM (MCMOMHMTENEM) Ha OCHOBaHWMU NpefocTaBrEHHOW
BnagenbLem arperatopa nHgopmauum 0 ToBape (ycryre) unv npogasue (MCNonHUTEnNe), a Takke 3a cobnogeHne
npae noTpebuTenen, HapylweHHbIX B pe3ynbTaTe nepegavvM notpedutento ToBapa (YCnyru) HeHagnexallero
kavyecTBa M obmMeHa HeNpOOOBOSILCTBEHHOrO TOBapa Hagfexallero kayecTBa Ha aHanorMyHbIA ToBap, HeceT
npoaase, (UICNONHUTENb).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTPEOMTENO BCReacTBue
npenocTaBneHnsl eMy HeJOCTOBEPHOM UK HEMOMHOM MHGOPMaLMK O ToBape (ycnyre), B crnyvae, ecnuv Bragenew
arperatopa He M3MeHsIeT MHdopMaumio o ToBape (ycryre), NpefoCTaBreHHY NPOAaBLOM (MCMONMHUTENEM) U
coaepXallyrocs B NPeAnoXeHUM O 3akfoYeHUyW [oroBopa Kynnu-npoAaku (4oroBopa BO3ME3LHOM0 OKasaHus
ycnyr).

(n. 2.1 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. Totpebutenb BnpaBe npegbsBuTb TpeboBaHWe K BRagenbLy arperatopa O BO3Bpate CYMMbI
npoussefeHHON MM npeaBapuTenbHOn onnatbl ToBapa (ycnyrv). Brageneu arperatopa BoO3BpallaeT Cymmy
Nofy4eHHON UM NpeaBapuTEnbHOW onnatbl ToBapa (YCrnyrn) B TeyeHue AecATW KaneHOapHbIX AHEeW co OHS
npeabsBneHus notTpebutenem Takoro TpeboBaHMa NPy OOQHOBPEMEHHOM HanMuny cneaylowmnx yCrnoBum:

ToBap (ycnyra), B OTHOLLUEHMM KOTOPOro notpedutenem BHeCEHa npeaBapuTenbHasa onnata Ha GaHKOBCKUIA
cyeT Brnagenbla arperatopa, He nepeaaH notTpebutento B Cpok (ycrnyra He okasaHa B CPOK);

I'IOTp96I/1TeJ'Ib HanpaBun npoagasuy (I/ICI'IOJ'IHI/ITeJ'II'O) yBegoMIieHmne 06 oTKkase OT MCMOnHeHus norosopa
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Kynnu-npogaxu (4oroBopa BO3ME3AHOr0 OKasaHusi YCnyr) B CBA3M C HapylleHMeM npoAaaBLOM (UCMonHUTENem)
obsizaTenbCcTBa Nepefatb ToBap (0OKasaTb YCryry) B YCTAHOBIEHHbIW CPOK.

Hapsgy ¢ TpebGoBaHvem o Bo3BpaTe CyMMbl MpeaBapuTenbHOW onnatel ToBapa (ycnyrn) notpeéutenb
HanpaBnsieT Bnagesnbly arperatopa NoaTBEpPXKAEeHWe HanpaBneHus NpogaBuy (MCMOMHWUTEN) yBeaoMIIeHns 06
oTKase OT UCMOJIHEHUSI JOTOBOPA KyMnu-Npogaxu (4OroBopa BO3ME3AHOIO OKasaHUs YCIyr).

Ecnn vHoe He NpesycMOTPEHO YCMOBUSIMW MOMb30BATENbCKOrO WM MHOMO COrnalleHus noTpebutens c
BrnagernbLeM arperatopa, yBegomrieHme npoaasLy (MCNONMHUTENO) 06 OTKka3e OT UCMOSHEHMS OOroBopa Kynmiu-
npogaxu (ooroBopa BO3ME3OHOrO OKa3aHWs YCryr) MOXeT ObiTb HanpaBfieHO BrafenbLy arperatopa, KOTopbli
00s13aH HanpaBuTb ero NpoAasLy (MCMOSTHUTENHO).

(n. 2.2 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HacTOdAWeW cTaTbu, Briageney, arperatopa BrnpaBe oOTKasaTb
notpebutenio B BO3BpaTe CyMMbl MpedBapuUTEeNbHOM onnaTebl ToBapa (ycryru) npu nonyyYyeHuM OT npogasua
(ncnonHUTENs) NOATBEPXKAEHUS MPUHATMSA NoTpebutenem ToBapa (oKasaHus yCnyru) Mpu yCcroBuKW, YTO KOMMUS
Takoro noaTBepXaeHWst Obina HanpaBneHa BriagenbLeM arperatopa noTpebutento B TeyeHue [ecsTy
KanenHgapHbIX [HEM CcO [JHA NONnyvyeHuss BragenbleMm arperatopa TpeboBaHMS O BO3BpaTe CyMMbl
npegBapuTensHo onnatbl ToBapa (ycnyrn). B cnyyae Hecormacusi notpebutens ¢ npeacTtaBneHHbIMU
BNagenbLem arperatopa gokasaTenbCTBaMu MpUHATUS noTpebutenem TtoBapa (Okas3aHusl ycriyru) notpebuTens
BrpaBe TpeboBaTb BO3BpaTa CyMMbl MPOM3BEAEHHON UM NpeaBapuUTENbHOM onnaTbl ToBapa (ycnyrmn) B cyaebHom
nopsigke.

(n. 2.3 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpy NnpuynMHeHMn Bpeda XW3HW, 30OPOBbI0 U UMYLLECTBY NOTpPebuTensa BCNeACTBUE HenpeaocTaBeHuns
eMy MnONHOM M [OCTOBEepHoOM WHdopmauum O ToBape (pabote, ycnyre) notpebutenb BrnpaBe notpeboBaTb
BO3MeLLeHUs Takoro Bpeda B nopsigke, npegycMoTpeHHOM cTaTbel 14 HacTosuero 3akoHa, B TOM YMcne NosfiHoro
BO3MELLEHUS YObITKOB, MPUYMHEHHBIX MPUPOAHbIM OObEKTaM, HaxXOAsWMUMCA B COOCTBEHHOCTU (BrageHum)
notpeburens.

(n. 3 BBeaeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. Mpn paccmoTpeHnn TpeboBaHW NOTPedUTENst 0 BO3MELLEHUN YOBITKOB, NMPUYMHEHHBIX HEAOCTOBEPHOWN
UNU HeJoCTaToOYHO MOMNHOW UHpopMaLmern o ToBape (paboTte, ycnyre), He0O6X0AMMO UCXOAUTb U3 NPEANONOXEHMUS
06 oTcyTCcTBMM Yy NOTpebuTens cnewmnansHbIX NO3HAHWI O CBOMCTBAX U XapakTepucTukax ToBapa (pabotel, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbas 13. OTBeTCTBEHHOCTb M3rotoBUTENnsi (MCNONMHUTENs, npoadaBua, YNOSIHOMOYEHHOMN
opraHusauuMu Unu ynonHOMOYEHHOro MHAMBUAYanbLHOro npeanpuHUMaTens, MMnopTepa) 3a HapyleHue
npaB noTpe6urtenen
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenenn un3rotoBuTENb (MCNOMHUTENb, NpPOAaBEL, YMNONHOMOYEHHas
opraHusaums UnNn ynonHOMOYEHHbIM MHAMBUAYAmNbHbLIN NpeanpuHMMaTtenb, UMNOpPTep) HeceT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYI0 3aKOHOM NN JOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHoe He yCTaHOBIEHO 3aKOHOM, YObITKWM, NPUYMHEHHbIE NOTpebuTento, noanexar BO3MELLEHUIO B
MOSIHOM CyMMeE CBEPX HEYCTOMKM (NEHN), YCTaHOBIIEHHOW 3aKOHOM UITM LOrOBOPOM.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTomkm (NeHW) M BO3MELLEHME YOLITKOB He OCBODOXAANT M3roToBUTENS (MCMONMHUTENS,
npogasua, YNOMIHOMOYEHHYHD OpraHuM3auuto MMM YNorIHOMOYEHHOrO WHAMBUAYANbHOTO NpeanpuHUMaTens,
nMmnopTepa) OT UCTIONTHEHWUS BO3MOXEHHBLIX HA HEro 00A3aTeNbCTB B HAaType nepea notpebutenem.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WaroToBuTenb (UCMOSHUTENb, NPOAABEL, YMNOMHOMOYEHHasl OpraHuW3auus Wn  YNoSIHOMOYEHHbIN
UHOMBMAYAnNbHBLIA NpeanpuHUMaTenb, WMNopTep) ocBoGOXOaeTcs OT OTBETCTBEHHOCTW 3a HeucnorHeHue
0653aTenbCTB UNU 33 HeHaanexallee WCnonHeHne o6a3aTenbCTB, €CNy  JOKaXeT, YTO HeucrosHeHue
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0643aTenbCTB MMM UX HEHaanexawee UCNoNHEHWE NPOU3OLLIIO BCNEACTBUE HEMPEOAONIMMON CUIMbl, a Takke no
WHbIM OCHOBaHUAM, NPeaYyCMOTPEHHbIM 3aKOHOM.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutena ob ynnare HeycTouku (neHu), NpeayCMOTPEHHON 3aKOHOM WMW OOrOBOPOM,
nognexaT yOoBreTBOPEHWIO U3roToButenem (MCMonHUTENneM, NpoaaBLOM, YNOMHOMOYEHHOW OpraHv3aunen unm
YNOJSTHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuHUMaTenem, UMNnopTepomM) B JOGPOBONILHOM NOpsaKe.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. Mpu yooBneTBopeHMn cyaoMm TpeboBaHW MOTPeOUTENS, YCTAHOBIEHHLIX 3aKOHOM, CyA B3bICKMBAET C
N3rotoBMTENS  (MCMOMHWUTENsl,  npodaBua,  YNOSIHOMOYEHHOW  OpraHuM3auuMum  WAM  YNONHOMOYEHHOro
NHAMBMAYaNbHOro NpPeanpUHUMAaTEns, UMnopTepa) 3a HecobnoaeHve B 4OOPOBONBHOM Nopsiake yAOBNETBOPEHUS
TpebGoBaHWi NoTpebutens wipad B pasMepe NSATbAECAT NPOLEHTOB OT CYyMMbl, NPUCYXAEHHOW CyAOM B MOMb3y
norpeburens.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHnem B 3awuTy npaB notpebutens BoiCTynawT obLeCTBEHHbIE 00bEANHEHNS NOTpebuTenen
(nx accoumauum, cotsbl) UM OpraHbl MECTHOIO CaMOyMpaBfeHus, NATbOECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NnepevmcnarTcs ykasaHHbIM 00beaNHEHUSM (MX accoumalmsim, Colo3am) U opraHam.

Cratba 14. AMylwecTBeHHasi OTBETCTBEHHOCTbL 3a BpeA, NMPUYMHEHHbIA BCreacTBMe HeJoCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bped, NpUYMHEHHBbIA XXWU3HW, 300POBbLI0 UMM MMYLLECTBY NOTpebutens BcneacTBUE KOHCTPYKTMBHBIX,
NPOV3BOACTBEHHbIX, peLenTypHbIX UMM UHbIX HEQOCTaTKoB ToBapa (paboTbl, YCNyru), NOANEXUT BO3MELLEHUO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MeLleHUs Bpeda, NPUYUMHEHHOrO BCreACcTBME HeaocTaTKkoB ToBapa (paboThl,
ycnyru), npusHaeTcsa 3a nobbiM NoTepneBLUMM HE3aBUCMMO OT TOFO, COCTOSINT OH B JOTOBOPHbIX OTHOLUEHUSIX C
NpoAaBLOM (UCMONTHUTENEM) UMK HET.

3. Bpea, MpUYMHEHHbIV KU3HW, 340POBbIO UMM UMYLLECTBY MOTPebUTEns, NMOANEXUT BO3MELLEHWIO, ecrnu
BpeA NPUYMHEH B TeYeHMe YCTaHOBMNEHHOro cpoka Cry6bl UMK cpoka roAHoCTU ToBapa (paboThbl).

Ecnun Ha ToBap (pesynbtaTt paboTbl) 4OMmMKeH BbiTb YCTAHOBMNEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbu 5
HacTosAwero 3akoHa CpoOK CryX0Obl MM CPOK FOAHOCTU, HO OH He YCTaHOBIEH, MO0 noTtpebutento He Gbina
npegocTaBneHa nofiHas U JocToBepHas uHdopmaunsi 0 Cpoke CryxObl UM cpoke rogHocTn, nMbo notpebutens
He Oblm NPOMHMOPMMPOBAH O HEOBXOOAUMBIX OEWCTBUSAX MO MCTEYEHUMM CpoKa CIyxObl UNM Cpoka rogHoCcTu U
BO3MOXHbIX MOCNeACTBUAX MNPW HEBbINMOMHEHUN YyKas3aHHbIX OencTBun, nubo ToBap (pesynbtar paboTbl) no
NCTEYEHUM OSTMX CPOKOB MNPEACTaBNsAEeT OMacHOCTb AN XWU3HW W 340POBbS, BPed MOANEXUT BO3MELLEHWNIO
He3aBMCHMMO OT BPEMEHU €ro NPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbu 5 HacTodwero 3akoHa W3roToBUTENb (MCMOMNHWUTEMbB) He
YyCTaHOBMI Ha ToBap (paboTy) CPOK Cnyx0Obl, Bped NoasfieXuT BO3MELLEHWIO B Cly4ae ero NpUYnHEHUsI B TeYEHNE
OecaTn neT co AHA nepedayun ToBapa (paboTbl) MOTPEObUTENO, @ eCnNn AeHb Nepeaayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl M3roToBMEHMs ToBapa (OKOHYaHMS BbINOSTHEHUS] paboThl).

Bpe,u,, I'Ipl/l'-II/IHeHHbIIZ BCrneagcrtemMe HeOoCTaTKoB ToBapa, noanexut BO3MELWeHU npoaaBLOM  UIn
n3rotoBmutenem Toeapa no Bbl60py nortepnesLuero.

Bpen, npuyMHeHHbIW BCneAacTBMe HeOOCTaTKOB  paboThl  WMM  YCIyrW, MOATNIEXUT  BO3MELLEHUIo
NCMOMHUTENEM.

4. N3rotoBuTeNb (MCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHBLIA XWU3HW, 300POBLI0 UIKU
UMyLlecTBy noTpebutens B CBS3WM C WCMOMb30BaHMEM MaTepuanoB, obopyaoBaHWS, MHCTPYMEHTOB W MWHbIX
CpPeAcTB, HeObXoAMMbIX ANSA NPOU3BOACTBA TOBAPOB (BbIMONTHEHUA paboT, OkasaHUs ycryr), He3aBUCMMO OT TOrO,
MO3BOSSAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISIBUTb X OCOBbIE CBOMCTBA UMK HET.
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5. MsrotoBuTenb (UCMONHUTENb, NpoAaBeL;) ocBoboXaaeTcs OT OTBETCTBEHHOCTU, eCrny [OKaXeT, YTo Bpea
NpUYMHEH BCNeACTBME HENpPeodoNMMON CWUMbl UMW  HapylleHUs noTpebuTenem YCTaHOBMEHHbIX MpaBus
UCNOMb30BaHWUs, XpaHEeHUs1 UK TPaHCTIOPTMPOBKM ToBapa (paboThbl, yCnyru).

CratbAa 15. KomneHcauusa mopanbHoOro Bpeaa

MopanbHbIi Bpef, NPUYMHEHHbIA NOTPebuTento BCNeACTBUE HApYLUEHMS U3roToBuTenem (MCNonHUTenem,
NnpoAaBLOM, YMOJIHOMOYEHHOW OpraHu3aumen Unm YrnosIHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuHMMaTtenem,
MMMOPTEPOM) MpaB NOTpebuTens, NpegyCMOTPEHHLIX 3aKOHaMXM U NMpaBoBbIMM akTamu Poccuiickon ®epepauun,
perynupyroLwmuMm OTHOLLEHMS B ObOnacTu 3alMTbl NpaB notpeduTtenein, NognexnT KOMMNEeHcauun npuYnHUTENEM
Bpeaa nNpu Hanuuum ero BuHbI. Pasmep koMneHcauumm MopanbHOro Bpefa onpeaensieTcs cyaomM U He 3aBUCUT OT
pasmepa BO3MELLEHNA UMYLLLECTBEHHOMO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusi MmopanbHOro Bpefa ocyLlecTBNsAeTC He3aBUCMMO OT BO3MELLEHUS MMYLLECTBEHHOIO Bpeaa 1
NMOHECEHHbIX NOTPebuTenem yobITKOB.

Ctatba 16. Heponyctumble ycnoBusi goroBopa, yuwewmnswwume npaBa notpedbutens, 3anpeTtbl U
06s13aHHOCTU, HanaraemMmble Ha Npoaasua (McnonHUTens, BnagenbLa arperaTtopa)
(B pea. PenepanbHoro 3akoHa ot 01.05.2022 N 135-d3)

1. HeponycTumbiMuM ycnoBusMM [OroBoOpa, YLEMASLWUMKM fnpaBa NoTpebuTtens, sBRsSOTCA YCnoBuS,
KOTOpble HapylalT npasuna, YCTaHOBMEHHblE MeXayHapoaHbiMu aorosopamu Poccuiickon ®epepauumu,
HacToAWMM 3aKOHOM, 3aKOHaMM U NPUHUMAaEMbIMU B COOTBETCTBUM C HUMU MHLIMU HOPMATMBHBIMWU NPaBOBLIMU
aktamu Poccuiickon ®degepaunn, perynvpylowmMMmn OTHOLIEHUS B obnactu 3awuTbl npaB notpedutenein.
HeponycTumble ycnoBusi 4OroBopa, ywemrsowme npasa noTpebutens, HUYTOXHbI.

Ecnun BkntoveHne B JOroBOp YCINOBUM, YLLEMISAOLWMX NpaBa NoTpebuTens, NOBMAEKO NPUYMHEHNE YObITKOB
notpeburtento, OHM noanexar BO3MELLEHUIO MNpPOoAaBLUOM (M3roToBUTENEM, WCMNONHUTENEM, UMMNOPTEPOM,
BnajenbLem arperatopa) B nonHoM obbeme B COOTBETCTBUM CO cTaTben 13 HacTodLero 3akoHa.

Tpe6OBaHme r|0Tpe6|/|Ten;| O BO3MeLleHnn y6bITKOB noaneXxwuT yaoBneTBOPEHUIO B TeHYEeHe AeCATU OHen co
OHA ero npeabABI€HUA.

KoHcynbTaHTlnoc: npumevaHue.

MonoxeHus cT. 16 (B pea. @3 ot 01.05.2022 N 135-93), ycTtaHaBnMBawLLne nepeyeHb HeJOMYyCTUMbIX YCITOBUIA
OOroBopa, YLWeMmsoLwWwmx npasa noTpedbutens, pacnpocTPaHAOTCA Ha OTHOLUEHMUS, BO3HUKLINE U3 paHee
3aKIMHOYEHHbIX LJOTOBOPOB.

2.K HeaonyCTUMbIM YCIioOBUAM O0roBopa, yuemndaowmm npaea r|0Tpe6|/|Ten;|, OTHOCATCA:

1) ycnoBusi, KOTOpble MPELOCTaBMsAT NpodaBly (M3rOTOBUTENIO, WCMOSIHUTENO, YMNOSIHOMOYEHHOM
opraHusaummn Uim yrnoriHoOMOYeHHOMY MHAMBUAOYaNbHOMY NpeanpuHUMaTento, MnopTepy, Bnagensuy arperatopa)
NnpaBo Ha OAHOCTOPOHHMI OTKa3 OT MCMOfiHeHMs obs3aTenbCcTBa WM OAHOCTOPOHHEE MW3MEHEeHWe YCMOoBUIA
obs3aTenbcTBa (MpeamMeTa, LeHbl, CPOKa U MHbIX COMMacoBaHHbIX C NOTPeGUTeneM YCroBuit), 3a UCKIOYEeHneM
CryyaeB, €Cni 3aKOHOM Wi MHbIM HOPMAaTMBHBLIM MpPaBOBbIM akTom Poccuiickonn ®epepaummn npegycMoTpeHa
BO3MOXXHOCTb NMpefoCTaBeHNsi 4OFOBOPOM TaKOro Npasa;

2) ycnoBusi, KOTOpble OrpaHUYMBAlOT NpaBO MOTPedbMTEns Ha CBOOOAHLIN BbIGOP TeppuTOpUanbHOM
NOACYOHOCTM CMNOPOB, NPeayCMOTPEHHbIV MYHKTOM 2 cTaTbk 17 HacTosLwero 3akoHa;

3) ycnoBus, KOTOpble YCTaHaBnuBaloT Ans noTpebutens wTpadHble CaHKUUMM UMK UHble 06A3aHHOCTW,
NpenaTCcTBYHOLLME CBOOOAHOM peanv3auumn npaea, YCTaHOBIIEHHOrO cTaTtben 32 HacTosLwero 3akoHa;

4) yCroBusi, KOTOpblE MCKMIOYAT UMW OrpaHWMYMBalOT OTBETCTBEHHOCTb MNpodaBua (M3roToBUTENS,
UCNOMHWUTENS, YMONHOMOYEHHOW OpraHM3auuM WNM YnorHOMOYEHHOro WHAMBMAYAnNbHOrO npeanpuHUMaTens,
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nMmnopTepa, BnagenbLa arperaTopa) 3a HEeWcnorHeHWe WnuM HeHagnexaiwlee WUcnonHeHne obs3aTenbcTB Mo
OCHOBaHUNAM, He nNpeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, koTopble 06ycrnoBnuBalwT npuobpeTeHue OaHUX ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npnodpeTeHnemM NHbIX TOBApPOB (paboT, ycrnyr), B TOM Y1crie npeaycMaTtpuBatoT obasaTtenibHoe 3akrioyYeHne UHbIX
OOrOBOPOB, €CNY MHOE He MPeayCMOTPEHO 3aKOHOM;

6) ycrnoBusi, KOTOpble NpeaycMaTPUBaloT BbINOSIHEHWE AOMNONHUTENbHBIX PaboT (OKkasaHne AOMOSTHUTENbHbIX
ycnyr) 3a nnaty 6e3 nonyyeHus cornacusi notpeéurens;

7) ycnoBusi, KOTOpbl€ OrpaHU4MBalOT YCTaHOBIEHHOe cTaTbel 16.1 HacToswero 3akoHa npaBo noTpebutens
Ha BblIbOp cnocoba u opmbl onnaTtbl TOBapoB (paboT, ycnyr);

8) ycrnoBus, KOTOpble coaepXaT OCHOBaHUS LOCPOYHOrO pacToOpXKeHUs JOoroeBopa no TpeboBaHMio npoaasLua
(ncnonHuTens, Bnagenbua arperatopa), He NpeayCMOTPEHHblE 3aKOHOM MMM MHbIM HOPMAaTUBHbLIM MPAaBOBbLIM
aktom Poccunckon degepaunm;

9) ycrnoBusi, KOTOPblE YMEHbLUAIOT pa3Mep 3aKOHHOW HEYCTOWKMY;

10) ycnoBusi, KOTOpble OrpaHMYMBAOT NMpaBo Bblbopa Buaa TpeboBaHWI, NPEeayCMOTPEHHbIX MYHKTOM 1
ctatb 18 u nyHktom 1 cTatbum 29 HacTosiwero 3akoHa, KOTopble MOryT OblTb MNpeabsiBfieHbl NpoaasLy
(n3roToBUTENID, MWCNOSHUTENIO, YMOJSIHOMOYEHHOW OpraHM3auuMn WUnn  YnoriHOMOYEHHOMY WHOUBUAYaNbHOMY
npeanpuHMMaTernto, UMNopTepy) Npu npogaxe TOBApOB (BbINOMHEHUM paboT, Oka3aHWM YCNyr) HeHag iexallero
KayecTBa;

11) ycnoBus, KOTOpble yCTaHaBnMBaloT 06a3aTenbHbIi A0CYAEOHbI NOPSAOO0K PaCCMOTPEHUSA CMOPOB, €CNn
Takow NopsaoK He NpefyCMOTPEH 3aKOHOM,;

12) yCnoBuA, KOTOpPble yCTaHaBMBaKOT ONA n0Tpe6|/|Ten;| 00643aHHOCTb NO [OKa3blBaHWUIO onpepeneHHbIX
0bCTOATENLCTB, 6peM9| 00Ka3blBaHNA KOTOPbIX 3aKOHOM HE BO3J10)KEHO Ha I'IOTpe6VITeJ'IFI;

13) ycrnoBusi, KOTOpbIE OFrpaHNYMBALOT NOTPebUTEns B cpeacTBax 1 cnocobax 3aluTbl HapyLEeHHbIX Npas;

14) ycnoBus, KOTOpble CTaBAT yaoBneTBopeHue TpebosaHuin noTpebutenen B OTHOLWEHUM ToBapoB (paboT,
YCIyr) C HegocTaTKamMu B 3aBUCMMOCTb OT YCIIOBUI, HE CBA3aHHbIX C HeJocTaTkamu ToBapoB (paboT, ycnyr);

15) nHble yCcnoBusi, HapylwawLwme npaBuna, YCTAaHOBIEHHbIE MEXOYHapoaHbIMU goroBopaMu Poccumnckon
denepauymu, HacToAWMM 3aKOHOM, 3aKOHaMU U MPUHUMAaEMbIMU B COOTBETCTBUU C HUMU UHBIMW HOPMAaTUBHbLIMU
npaesoBbiMn aktamu Poccuiickonn ®epepauun, perynupylowMMm  OTHOLWEHMS B obnactm  3awutbl Npas
notpeburenen.

3. Mpopasel, (McnonHUTENb, BNagerney arperatopa) He BrpaBe OTKa3biBaTb B 3aKMOYEHWUU, UCMONHEHUU
[J0roBopa, HanpaerieHHOro Ha npuobpeTteHne ogHMX ToBapoB (paboT, ycrnyr), No NpUYnHE OTKala NoTpeduTens B
NpModpeTeHnn UHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOUTENIO BCNeACTBUE HAPYLUEHUS ero
npaea Ha cBOGOAHbIN BbIOOp TOBapoB (paboT, ycnyr), BO3MELLATCA NPOAaBLOM (MCMONMHUTENEM, BnagerbLem
arperatopa) B NofHOM obbeme.

3anpellaetcs ygoBneTBopeHne TpeboBaHu notpebutenen B OTHOWeEHUM TOBapoB (paboT, ycnyr) ¢
HepgocTaTkaMu CTaBWTb B 3aBUCUMOCTb OT YCIIOBUI, HE CBA3aHHbIX C HegocTaTkamu ToBapos (paboT, ycnyr).

3anpellaeTcs oTka3s B 3aK/l04YEHMN LOrOBOPa Y BO BHECEHMWN M3MEHEHWI B JOrOBOP B CIly4ae npaBoOMEPHOro
yKasaHua notpebutenem Ha HedoMNycTUMblE YCINOBUS OOroBopa, ylWemnsliMe npasa notpebutens, B Lenax
UCKNIOYeHMsl Takux ycrnosui. Mpu npegbsiBneHnn notpebutenem TpeboBaHMs 06 MUCKMHOYEHUM M3 OOrosopa
HeOoMNyCTMMbIX YCMOBUWA [OroBopa, YLWEMNALWMX npaBa noTpebutens, ykasaHHoe TpebGoBaHWe MNOoANEeXuT
PacCMOTPEHUIO B TedeHne OecATU OHEeN COo OHA ero npeabaBneHus ¢ oba3aTenbHbIM U3BellleHeM NoTpedutens o
pe3ynbTaTtax pacCMOTPEHMUS! U NMPUHATOM MOTUBMPOBAHHOM PEeLUEHWUM MO CYLLECTBY YKa3aHHOro TpeGoBaHus.

Mpopaeey (ucnonHuTenb, BRagenel arperatopa) He BrnpaBe 0e3 Mony4vyeHus cornacust noTpeduTens
BbIMOSIHATL AOMNOMHUTENbHbIE paboTbl (OkasbiBaTb AOMOMHUTENbHbIE ycnyru) 3a nnaty. [MoTpebutenb Bhpase
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OTKa3aTbCA OT onnatbl TaKuUX pa60T (yCJ'IyF), a eclin OHWM onnadvyeHbl, BhnpaBe I'IOTpe6OBaTb OT npoagaBua
(I/ICI'IOJ'IHI/ITeJ'Iﬂ, Bnagenbua arperaTopa) BO3BpaTa ynnaquHon CYMMbl.

Cornacue notpebuTens Ha BbIMOMHEHWE AOMONMHUTENbHLIX PaboT (OKasaHue AOMOMHUTENbHLIX YCryr) 3a
nnaTy odpopmnseTcs npoaaBLoM (MCNOSHUTENEM, BNaaenbLeM arperatopa) B NUCbMEHHOW opme, ecrin Hoe He
npeaycMoTpeHo 3akoHoM. OB6A3aHHOCTb [4oKasaTb HanuMuMe Takoro cornacusi Unn oBCTosTenbcTBa, B CUMyY
KOTOpPOro Takoe cornacue He TpebyeTcs, Bo3naraeTcs Ha npoAdasua (MCNonHWTens, Bnagesnblua arperatopa).

4. MpopgaBsel (McnonHWUTENb, BNagerew arperatopa) He BrpaBe OTKa3blBaTb NOTPEGUTENIO B 3aKMHOYEHWUH,
WCMOMHEHUN, U3MEHEHUN WMM pacTOpXeHWW [oroBopa ¢ notpebuteneM B CBA3W C OTKAas3oM noTpebutens
NpefocTaBuTb NepcoHanbHble [AaHHble, 3a UCKMIYEeHWeM crydyaeB, ecnvm 06s13aHHOCTb NpeAoCTaBreHus Takux
JaHHbIX NpegycMOTpeHa 3akoHodaTenbCTBOM Poccuiickoint defepaumn UNM  HemocpeacTBEHHO CBs3aHa C
UCMonHeHneM goroeopa ¢ notpebuTenem.

Mpv npegbsBneHun notpebutenem TpeboBaHUs O NPedoCTaBNeHUN MHGOPMAaLMM O KOHKPETHBLIX MpUYMHaX
M NpPaBOBbIX OCHOBaHWAX, OMPeAensloWmUX HEBO3MOXHOCTb 3aKMOYEHUs, WCMOMHEHNs, W3MEHEHUs Unu
pacTopeHusi foroBopa 6e3 NpegoCTaBrieHUsl NepcoHarnbHbIX OaHHbIX, B MUCbMEHHON dopme (B TOM 4ucre B
dopMe 3MeKTPOHHOro AOKyMeHTa) npoaasel (MCMofnHUTENb, Briadenel arperatopa) A0fKeH NpPeaoCcTaBUTb TaKyo
MHbopMaLIMIO B TEYEHNE CEMU HEN CO AHA NPEAbABNEHUS YKazaHHOro TpeGoBaHus.

Mpopaeel (McnonHWTenb, Briagenel arperatopa) npedocTaBnseT MHGOpMauulo notpebutento B Toi
dhopme, B KOTOpOI MpedbsiBrieHo TpebGoBaHMe MoTpebuTenss o npenoCTaBneHUM MHAOPMALMU O KOHKPETHbIX
NpUYMHAX 1 NPaBOBbIX OCHOBAHMSX, ONpPeaensoLMX HEBO3MOXHOCTb 3aKIMOYEHMUS, UCMONMTHEHNS, U3MEHEHUs Ui
pacTopeHusi gorosopa 6e3 npeaocTaBrneHnst NepcoHanbHbIX AaHHbIX, €CINM UHOE He YKa3aHo B 3TOM TpeGoBaHUN.

Mpu npegbaBneHun notpebutenem TpeGoBaHMs O NPeaoCTaBNeHUN MHGOPMAaLMM O KOHKPETHbIX NpUYMHaXx
M TMpPaBOBbIX OCHOBaHWSAX, OMPEAENSAOWMUX HEBO3MOXHOCTb 3aK/IOYEHUS, WCMOMHEHWs, W3MEHEeHUs Uuiu
pacTopeHusi goroBopa 6e3 MpedoCTaBneHUs MepCoHarnbHbIX AaHHbIX, B YCTHOW chopMme Takas MHdopmauus
JOIPKHa ObITh MPefoCTaBeHa He3aMmeaUTENbHO.

Ctatbsa 16.1. ®opmbl M NOPAAOK onnaTbl NpU NpoAaxe TOBapoB (BbINOJIHEHMU pPaboOT, OKasaHUMU

ycnyr)
(BBegeHa d®epepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MNMpopaBsey (McnonHWUTenb, BRagenel arperatopa B Cnydyae MCMOMb30BaHMS B CBOEW AEATENbHOCTU
HanNU4YHbIX pacyeToB C NoTpebuTenemM) ob6a3aH obecneunTb BO3MOXHOCTbL OnfaTthl TOBapoB (paboT, ycnyr) nytem
NCNONb30BaHUSA HAUMOHASbHbIX MNATEXHbIX MHCTPYMEHTOB, a TakKe Hanu4yHbIX pacyeToB Mo Bblbopy
norpeburens.

(B pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O653aHHOCTb 06ecneynTb BO3MOXHOCTL onnaThl TOBapoB (paboT, ycrnyr) ¢ UCNOSIb30BaHNEM HaLMOHAabHbIX
NNaTeXHbIX MHCTPYMEHTOB B paMKax HaLMOHAmNbHOW CUCTEMbI NMATEXHbIX KAPT PacnpoCTpaHsaeTcs Ha npojasua
(vcnonHuTens, Bnagenbua arperatopa), y KOTOPOro Bbipydka OT peanusauuMum ToBapoB (BbINOSHEHUs paboT,
oKasaHusi yCcnyr) 3a npeLlecTBYOLWMA KaneHaapHbIv rog npesbillaeT ABaALaTe MUITIMOHOB pyonen.
(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnun mecTo onnatbl TOBapoB (paboT, ycnyr) HaxoauTca B MecTe, rae He NpenocTaBnsaoTCsa yenyru gocrtyna
K MOABWXHOW paguoTenedoHHOM CBA3M U (MNKn) cpeacTBaMm KOMMEKTMBHOrO JocTyna K WH(OpMauMOHHO-
TenekoMMyHUKaUMOHHOW ceTu "WHTepHeT", npopasel (UcnonHuUTenb) ocBoboxgaetcs OT 0653aHHOCTU
obecneunte B 3TOM MecCTe BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) ¢ MCNONb30BaHWEM HaLWOHANbHbIX
nnaTeXHblX MHCTPYMEHTOB.

Mpopasey ocBoboxaaeTcs oT 06s3aHHOCTM obecnevmTb BO3MOXHOCTb OnnaTthl TOBApPOB C NCMONb30BaHNEM
HaUMOHarnbHbIX MMAaTEXHbIX MHCTPYMEHTOB B TOProBOM OOBbEKTe, Bblpyyka OT peanusauuum TOBapoOB B KOTOPOM
COCTaBnsieT MeHee NSATU MUMTIMOHOB pyGrer 3a NpeaLWecTBYOLWMIA KaneHaapHbI rog,.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NpPou3BOAUTLCA NOTpebuTenem B COOTBETCTBUM C yKa3aHUEM
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npogasLa (MCNOMHWUTENs) MNyTEeM pacyeToB 4Yepe3 CYOBLEKTOB HaLMOHANbHOW NMaTeXHOW CUCTEMbI,
OCYLLECTBMSAOLMNX OKazaHMe nnaTexHbIX YCNnyr B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon ®enepauum o
HaUMOHanNbHOM NNaTeXHOW CUCTEME, eCnU WHOEe He YCTaHOBMeHOo eaepanbHbIMU 3aKOHAMU UMM UHBIMA
HOpPMaTMBHbLIMW NpaBOBLIMK akTamu Poccuiickon ®epepaunn.

3. MNpwn onnate ToBapoB (paboT, ycryr) HaNMYHbIMU OEHEXHBIMU cpeacTBaMmn obsizaTenbcTBa noTpeburensi
nepea NpoAaaBLOM (MCMOMHMTENEM) Mo onfaTte ToBapoB (paboT, yCnyr) CYMTalOTCsl UCMOSIHEHHLIMU B pa3mepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMUS HaNM4YHbIX OEHEXHbIX CPEeACTB npoaaBLy (MCMOMHUTENHO)
nnbo NnaTexXHoMy areHTy (cybareHTy), oCyLLeCcTBMAIOWEMY AEATENBHOCTL N0 NPUeEMy nnaTexen Uandeckmx nuy,.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBOfa MpefocTaBrsieMblX MNOTPEOUTENEM HaNUYHbIX
OEHeXHbIX cpeacTtB 0e3 OTKpbITUS OaHKOBCKOro c4veTa o0b0s3aTtenbcTBa MoTpebutena nepea npodaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) CYNTAOTCHA UCMOSNTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHeCeHMsi noTpebutenemM HamnmuuHbIX OEHEXHbIX CpeacTB KpeaWTHOW opraHusauuun nuvbo
0aHKOBCKOMY MfaTeXHoOMy areHTy (cybareHTy), OCyLWeCTBRAKLWUM [LEeATEeNbHOCTb B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuickon denepaumm 0 HauMoHanbHOM NIaTeXHON CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoAa AeHeXHbIX CPeACTB B paMKaxX NMpUMeHsieMbIX hopM
Ge3HannuHbIX pacyeToB oGsA3aTeNnbCTBa NoTpebuTensa nepend NpoaaBLOM (MCMOSMHMTENEM) NO onnaTte TOBapoB
(paboT, ycnyr) cuMTaloTCA UCMOMHEHHBIMK B CYMMe, YKa3aHHOW B pacnopsikeHun o nepeBofe AeHeXHbIX CPeacTs,
C MOMEHTa MOoATBEPXKAEHMS €r0 UCMONTHEHUS 0GCNyXKMBalOLLEN NOTPEOUTENS KPEAUTHON OpraHu3auuen.

4. MNMpwn onnate ToBapoB (paboT, ycnyr) npogasuy (UCMOMHUTENIO) 3anpeLleHo yCTaHaBMMBaTh B OTHOLLEHUN
OfHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LiEHbl B 3aBUCUMOCTM OT crnocoba ux onnatbl NOCPenCcTBOM
HanM4HbIX Pac4EeTOB UMM B paMKax NpUMeHsieMbIX (PopM Be3HanMyHbIX pacyeToB.

5. MNpoaaseL, (UCNONHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLWIME Yy NOTpebuTens yObITKW, BbI3BaHHbIE
HapyLleHneM TpeboBaHMi NMyHKTa 1 HacTosLWEN CTaTbMu.

CtaTtbs 17. Cyne6Has 3awuta npaB notpebutenen

1. 3awmTa npas noTpebutenein ocywecTBNSETCS Cyo0M.

3awmra npaB noTtpebuTtenen ycnyr, okasbiBaeMblX (HOUHAHCOBbIMU OpraHm3aunsiMu, OpraHuU3yLLMMN
B3aMMOZENCTBME C YMOJSTHOMOYEHHLIM MO nNpaBam noTpebuTenen ¢QUHAHCOBLIX YCIyr B COOTBETCTBUM C
depepanbHbiM 3akoHOM "O0 yNoNHOMOYEHHOM MO NpaBaM noTpebutenen prMHaHCOBbLIX YCNyr", OCyLEeCTBISAETCs C

0COBGEHHOCTAMM, YCTAaHOBMNEHHBIMW YKka3aHHbIM deaepanbHbiM 3aKOHOM.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vickn o 3awuTe npas noTpebuTenei MoryT GbiTe NPeabABEHbI MO BLIGOPY UCTLA B CYA MO MECTY:

HaxoxaeHuna opraHunsauumm, a eclin OTBETYMKOM ABIAETCA I/IH,EI,I/IBI/I,EI,yaJ'IbeIIZ npegnpuHunMmatenb, - ero
XUTEenbCTBa,

XutenbcTtBa Unun I'IpeﬁbIBaHVIFI ncrtua,
3aKno4YeHna nnn NCrnofiHeHnA AoroeBopa.

Ecnu uck k opraHmsaumm BbITeKaeT U3 AesTenbHOCTU ee dounvana unv npeacraBuTenscTea, OH MOXeT ObiTb
npeabsBeH B Cya NO MECTY HaXoXAeHns ee punuana unu npeacraBuTenbCTBa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

3. MNMoTpebuTenu, uHble UCTLbI NO NCKaM, CBSAA3aHHbLIM C HapylleHMeM npae notpebutenen, ocsoboxaatoTcs
OT ynnaTbl rocyaAapCTBEHHON MOLUMMHbLI B COOTBETCTBMM C 3aKOHoOaTeNnbCTBOM Poccuiickon deaepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mnasa Il. SALUATA NPAB NOTPEBUTENEW NPU NPOOAXE
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TOBAPOB NOTPEBUTEAM

CtaTbA 18. [paBa noTpebuTensa npu o6HapyXeHMn B TOBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebutens B crnyvae obHapyXeHWUs B TOBape HEJOCTATKOB, ECIIN OHW He ObIn OrOBOPEHbI NPOAABLIOM,
no cBoeMy BbliGOpyY Brnpase:

noTtpeboBaTh 3aMeHbl Ha TOBap 3TON e MapKu (3TUX XXe Mogenu u (unu) apTukyna);

notpe6oBaTb 3aMeHbl Ha TaKoW Xe ToBap APYron Mapku (Modenu, apTuKyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LieHbI;

noTpe6oBaTb COPa3MepPHOro yMeHbLUEHNS MOKYMHOW LieHbI;

notpeboBaTb HesameONUTENbHOro GE3BO3ME3dHOro YCTPaHEeHUs HeJOCTaTKoB ToBapa WM BO3MeELLeHUs!
pacxofoB Ha UX UCMpaBrieHVe NoTpebuTenem Unu TpeTbnM NIULLOM;

0TKas3aTbCA OT MCMOSIHEHUS [OroBopa Kynnu-npodaxu U notpeboBaTb BO3BpaTta yniadeHHoOW 3a ToBap
cymmbl. [No TpeGoBaHuMio NpoaasLa U 3a ero c4eT NoTpebuTesb A0MKEeH BO3BPATUTL TOBAp C HeaoCcTaTKaMu.

Mpn aToM noTpebuTenb BrnpaBe NoTpeboBaTb Takke MOSMHOMO BO3MELLEHUS] YOBITKOB, MPUYMHEHHBLIX emy
BCMEACTBME TMNPOAAKM TOBapa HeHaanexallero KavecTBa. YObITKM BO3MELLANTCS B CPOKM, YCTAHOBIEHHbIE
HacTosILLMM 3aKOHOM 1Sl YAOBIIETBOPEHUS] COOTBETCTBYHOLUX TpeboBaHW NoTpedutens.

B OTHOLWEHMN TEXHWYECKM CIOXHOro ToBapa noTpebuTenb B criydae OBHapyXeHWs B HEM HeOoCTaTKoB
BrpaBe OTKasaTbCA OT WCMOSIHEeHWs AoroBopa Kynnu-npoAaxu 1M notpebosaTb BO3BpaTa YnradeHHoW 3a TakoW
TOBap CyMMbl NMBO NpeabsBUTL TPeGOBaHNe O ero 3aMeHe Ha TOBap 3TOM e Mapku (Modenu, apTukyna) unu Ha
Takol >Xe ToBap Opyrod Mapku (Moaenu, apTukyna) C COOTBETCTBYHOLMM MepepacyeToM MOKYMHOW LeHbl B
TeyeHve NATHAZAUATU OHE Co OHSA Nepedayun noTpedutento Takoro Toeapa. 1o ucTeyeHun aToro cpoka ykasaHHble
TpeboBaHWsA NognexaTt YA0BNETBOPEHWIO B OOHOM U3 CriefytoLUmMX CIy4Yaes:

o6HapyxXeHue CyLLLeCTBEeHHOro HegocTaTka ToBapa;
HapyLLEHNEe YCTAHOBMEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEeHMs1 He0CTaTKOB TOBapa;

HEeBO3MOXHOCTb WCMOMb30BaHUA ToBapa B TEYEHWEe KaxOoro roga rapaHTUMAHOrO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTb OHEN BCneacTBUE HEOQHOKPATHOIO YCTpaHEeHNs ero pasnuyHbIX HeJoCTaTKOB.

lMepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs [NpaBuTtensctBom Poccuiickon ®epepauun.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. TpeboBaHus, yka3aHHble B NyHKTEe 1 HacTosLWeN cTaTbu, NPpeabaBNSATCSA NnoTpebuTenemM npoaasLy nmbo
YMOSTHOMOYEHHOW OpraHM3auumn Unmn ynosTHOMOYeHHOMY MHAUBMAYANbHOMY NpeanpyHUMaTento.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lNoTtpebutens BnpaBe nNpeabsBUTL TpeboBaHWs, ykasaHHble B ab3auax BTOPOM W NATOM nyHkTa 1
HacTodLen cTaTbW, U3rOTOBUTENO, YNOMHOMOYEHHOW OpraHusaumm unuM ynosiHOMOYEHHOMY WHAMBUAYaNbHOMY
npegnpvHuMaTento, MMNnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHus atux TpeboBaHun noTpebuTens BNpaBe BO3BPaTUTb M3rOTOBUTENO UM MMMOPTEPY
TOBap HeHaanexallero kayectsa 1 notTpeboBaTb BO3BpaTa yrnnavyeHHon 3a Hero CymMmmbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepansHbliii 3akoH OT 25.10.2007 N 234-03.

5. OTcyTCcTBME Y NOTPEOUTENS KAaCCOBOrO MMM TOBAPHOTO Yeka NGO MHOro [OKYMEHTa, YOAOCTOBEPSIOLMX
haKT 1 yCrnoBusa NoKynku ToBapa, He SBNAETCA OCHOBaAHMEM AJ1s1 OTKa3a B YA0BNEeTBOPEHUN ero TpeGoBaHMIA.
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Mpopasey (M3roTOBUTENDL), YMOSHOMOYEHHAs OpraHuM3aumMs WM YNONHOMOYEHHbIN WHAMBUAYANbHbINA
npegnpvHuMaTens, umnopTep 06s3aHbl MPUHSATL TOBAp HEHaANeXallero kadecrtsa y noTpebutens n B crnyyae
HeobXx04MMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebutenb BnNpaBe y4yacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa O npuuMHax BO3HWKHOBEHWsI HEOOCTATKOB TOBapa npogasel, (M3roTOBUTEND),
YMOMHOMOYEHHas opraHu3auus Unu ynoriHOMOYEHHbIN MHAMBUAYaNbHbBIA NpeanpuHuMaTens, umnoptep obs3aHbl
NpOBECTM 3KCNepTn3y ToBapa 3a CBOW CHET. JKCrepTu3a ToBapa NPoOBOAUTCH B CPOKU, YCTAHOBMEHHbIE CTaTbAMU
20, 21 wn 22 Hactosiwero 3akoHa AnNd YOOBMETBOPEHUS COOTBETCTBYWOLWMX TpeboBaHun notpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb MNpU MNPOBEOEHUW 3IKCMepTM3bl TOBapa M B Cnydyae Hecornacusi c¢ ee
pe3ynbTataMmu OCMOPUTb 3aKIoYeHe TakoW 3KCNepTM3bl B CyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate aKcnepTusbl ToBapa YCTAHOBIIEHO, YTO €ro HeAOCTaTKM BO3HUKINW BCMEACTBUE
00CTOATENBLCTB, 3a KOTOPbIE HE OTBEYaEeT NpoAaBel, (M3roToBUTENb), NOTPpeduTens 0653aH BO3MECTUTL NMPOAaBLyY
(n3roToBUTENIO), YNONMHOMOYEHHOW OpraHn3aumMm Ui ynorIHOMOYEHHOMY MHAMBUAYaANbHOMY NPeAnpUHUMATENIo,
UMNopTEPY pacxobl Ha NPOBEAEHME IKCMEPTU3bI, @ TAKKE CBA3AHHbIE C €€ NMPOBEAEHNEM paCXObl HA XpaHeHWe
N TPaAHCMNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

6. lMpopasey, (M3rotoBuUTEmNb), YNOMHOMOYEHHAA OpraHU3auMs WUNM YNOMHOMOYEHHbI WMHAMBUAYaNbHbIN
npeanpuHMMaTernb, UMNopTep OTBeYaeT 3a He4OCTaTkM ToBapa, Ha KOTOPLIA HE YCTAHOBIEH rapaHTUMHLINA CPOK,
ecnuv noTpedbutensb OOKaXET, YTO OHM BO3HMKNM OO0 nepenayun ToBapa noTpedutento nnm no npuynHam, BOSHUKLLINM
00 3TOro MOMeHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHbLI CPOK, NpoAaBel (U3roToBUTEND),
YMOSIHOMOY€EHHasl OpraHn3aunst UM ynosTHOMOYEHHbIN UHANBUAYANbHLIN NPeAnpuHUMaTerb, MMNOPTEP OTBEeYaeT
3a HegocTaTKM ToBapa, eciiv He JOKaXKeT, YTO OHW BO3HUKIK MOCHe nepenayqn ToBapa notpebutento BcreacTeme
HapyLLeHus NoTpebuTenemM nNpaBun UCMOMb30BaHUS, XPAHEHWS UM TPaHCMOPTUPOBKX TOBapa, AENCTBUA TPETbUX
TNAL, NN HEMPEOAONMMOW CUIbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JoctaBka kpynHorabapuTHOro ToBapa 1 ToBapa BeCOM Honiee NsATW KUMOrpaMmoB AN PEMOHTA, YLEHKMU,
3aMeHbl U (Unn) BO3BpaT UX MNOTPEOUTEN OCYLLECTBMSIOTCS CUNaMyM M 3a CcYeT npogaBua (M3roToBUTENS,
YMOSTHOMOYEHHON OpraHvM3aumM UM YNosIHOMOYEHHOTO WHAMBUAYaNbHOrO MNpeanpuHMMaTens, uvnopTepa). B
crlyyae HEUCMONIHEHUA [OaHHOM O0Osi3aHHOCTM, a Tawkke npu  OTCYTCTBMM npofaBua (M3rotoBuUTEns,
YMOSTHOMOYEHHOW OpraHu3auMm unu YnorHOMOYEHHOrO WHOVBWMAYanbHOro npeanpuHMMaTend, uMmnoprepa) B
MecTe HaxoXgeHus noTtpebutens pgocrtaBka W (MnM) BO3BpaT YKa3aHHbIX TOBApPOB MOryT OCYLLECTBMNSATLCH
notpebutenem. lMpu aToMm npoaaBel (M3roTOBUTEMb, YMNOMHOMOYEHHAsi OpraHM3auusi MM YNosIHOMOYEHHbI
WHAMBUAOYANbHBIA NpeanpuHMMaTens, umnoptep) o6s3aH BO3MECTUTb MOTPEOMTENIO pPacXObl, CBA3aHHble C
OOCTaBKOM U (UNKn) BO3BPaTOM YKa3aHHbIX TOBapoB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

CtaTtbs 19. Cpoku npeabABNeHUs notpedbutenem Tpe6oBaHMin B OTHOLWEHUM HEQOCTaTKOB TOBapa

1. NMoTpebutenb BnpaBe NpeabsBUTbL NPEeAYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHMs K
npogasuy (M3roTOBMTENO, YMOSIHOMOYEHHOW OpraHuMsauum WAM  YNOJIHOMOYEHHOMY  MHAMBMOYAIbHOMY
npegnpvHuMaTento, MMMIopTepy) B OTHOLWIEHUM HeJOCTaTKOB ToBapa, €Cnu OHW OOHapyXeHbl B TeveHue
rapaHTUAHOIO CPOKa Wi CpoKa rogHOCTM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWEHUM TOBapoB, Ha KOTOpPble rapaHTUHbIE CPOKM WMNW CPOKM TFOOHOCTM He YCTaHOBMEHbI,
noTpebutens BrpaBe NpeabsBUTb yKkasaHHble TpeboBaHuWsl, ecrnv HeJoCTaTKM TOBAPOB OGHapyXeHbl B pasyMHbI
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CpOK, HO B npefenax AByX NeT CO AHA nepedayn ux nortpebutento, ecnu Gonee AnuTEnbHblE CPOKU He
YCTaHOBMEHbl 3aKOHOM UMY OrOBOPOM.
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-®3)

2. lapaHTUMHbBIA CpPOK TOBapa, a TakkKe CPOK ero Ccnyxbbl mcuucnaeTca co [HA nepefadnm ToBapa
noTpebuTtento, ecnu MHOe He MpeayCMOTPEHO OOroBopoM. Ecrnv oeHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCYNCASIIOTCS CO AHS U3rOTOBMEHUs ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce30HHbIX TOBapoB (06yBW, OAEXdbl U MPOYMX) 3TU CPOKU WUCHUCHATCA C MOMEHTa HacCTynneHus
COOTBETCTBYIOLLIErO Ce30Ha, CPOK HacTyMNMeHUst KOTOPOro onpeaenseTcs COOTBETCTBEHHO cyGbekTamu Poccuitckon
denepaumm ucxoas U3 KNMMaTUYECKUX YCIIOBUIA MecTa HaxoxaeHUsa notpebureneii.

Mpy npopaxe ToBapoB No obpasuam, No MoyTe, a Takke B Cryvasx, ecriv MOMEHT 3akitoYeHUss J4oroBopa
Kynnu-npogaxu M MOMEHT nepefayn ToBapa NOTpebuTento He coBnagatoT, 3TM CPOKM MCHUCNSAKTCA CO OHS
OOCTaBkM ToBapa notpebutento. Ecnu notpebutenb nuiieH BO3MOXHOCTW WUCMOMb30BaTb TOBap BCreacTBuE
06CTOATENBLCTB, 3aBUCALLMX OT MpogaBua (B 4aCTHOCTW, TOBap HYXOAETCA B CheLManbHOM  yCTaHOBKeE,
NOAKIIOYEHUN NN cOOpKe, B HEM UMEIOTCS HELOCTATKMN), rapaHTUIHBIA CPOK HE TeYeT OO0 YCTpaHEHUS NPOLABLIOM
Takmx obcroaTenscTB. Ecnu geHb [OCTaBKKU, YCTAHOBKM, NOAKMOYMEHMS!, COOPKM ToBapa, YCTPaHEHWUs] 3aBUCSALLNX
OT NpofaBua 06CTOATENBLCTB, BCNEACTBUE KOTOPLIX NOTPEOUTENb HE MOXET MCNOMb30BaTh TOBAP MO Ha3HaYEHWIO,
onpenenvTe HEBO3MOXHO, 3TV CPOKU UCUUCHSIOTCSA CO AHS 3aKIOYEHMS OrOBOpa KyNnn-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntoYeH. - PegeparnbHbl 3akoH oT 17.12.1999 N 212-03.

Cpok roaHoOCTK ToBapa onpeaenseTcs NepnoaoM, UCYUCNSEMbIM CO OHS M3rOTOBMEHUS TOBapa, B TeYeHue
KOTOPOrO OH TMPWIOAEH K WCMOMb30BaHWUIO, WM [[aToW, [0 HacTyMfeHusi KOTOpOW ToBap MpUrodeH K
NCMOMb30BaHUIO.

MpogomKNTENBHOCTL CPOKa FOOHOCTU TOBapa AOJPKHA COOTBETCTBOBAThL 00s3aTenibHbiM TpeboBaHUSIM K
©e3onacHoCTM ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMNIEKTYOLWME U3AeNnst U COCTaBHbIE YacTU OCHOBHOIO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMIIEKTYOLME M3OENUs U COCTaBHbIE YacTu UCHUCHSIOTCA B TOM Xe nopsigke,
YTO M rapaHTUIHbINA CPOK HA OCHOBHOWN ToBap.

[apaHTUMHbIE CPOKM Ha KOMMMEKTYILME W3AENUs U COCTaBHblE YacTW TOBapa CYUTAKTCA pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3OeNnne, ecnvu MHOe He YCTaHOBMeHO AoroBopom. B cnydyae, ecnu Ha
KOMMIEeKTylolee M3aenve M COCTaBHYH 4acTb ToBapa B [JOroBOPE YCTAHOBMEH rapaHTUMHLIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTA, YEM FapaHTUMHLIA CPOK Ha OCHOBHOE wu3genve, notpebuTenb BnpaBe MpeabsBUTHL
TpeboBaHWs, CBA3aHHble C HegoCTaTKaMWM KOMMMEKTYHOLWEro M3denusi M COCTaBHOM 4acTu ToBapa, Npu Ux
0BHapyXeHUn B Te4eHne rapaHTUAHOrO Cpoka Ha OCHOBHOE M3aenue, ecnv UHOE He NPeayCMOTPEHO AOrOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTtywollee usgenue ycTaHOBMEH rapaHTUIHBbIA CPOK OonblUer NPOAOIMKUTENBHOCTU, YEM
rapaHTUIHbIA CPOK HA OCHOBHOW TOBap, NOTpebuTens Bnpase npeabaBuTb TpeboBaHNS B OTHOLLEHUN HEAOCTATKOB
TOBapa npu yCrnoBuKn, YTO HEJOCTATKM KOMMMEKTYIOLEero n3aenus obHapyXeHbl B Te4eHne rapaHTUMHOro Cpoka Ha
3TO n3genve, He3aBNCUMO OT UCTEYEHUS FapaHTUIAHOTO CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, ykasaHHble B HAcTOsILLIEV CTaTbe, JOBOAATCA 40 CBeAeHUst NoTpebutensa B MHGopmauumn o ToBape,
npegocraBngemMon noTpedutento B COOTBETCTBMM cO cTaTbeln 10 HacToswero 3akoHa.

5. B cnyyasix, koraa npegyCMOTPEHHbIN OOrOBOPOM FapaHTUIAHLIA CPOK COCTaBnsieT MeHee ABYX NeT U
HegocTaTkM ToBapa OBHapyXeHbl NOTpebuTenem no UCTEYEHUU rapaHTUMHOIO Cpoka, HO B Mpedenax ABYX neT,
notpebutenb BrpaBe NpPeabsBUTbL MNpoAdaBly (M3roToBuTentkd) TpeboBaHus, NpPeayCMOTPEHHble cTaTtben 18
HacTosilero 3akoHa, ecnu AOKaXeT, YTO HeJoCTaTku ToBapa BO3HWKNM [0 ero nepegayv notpedutento unu no
npuUYnHaM, BO3HUKLLMM [0 3TOr0 MOMEHTA.
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(n. 5 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisSiBNEeHUS CyLIECTBEHHbIX HEAOCTATKOB ToBapa noTpebuten BnpaBe npeabsBUTb
N3roToBUTEMO (YNONTHOMOYEHHON OpraHvM3auum Unu ynosIHOMOYEHHOMY WHAMBUOYanbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME30HOM YCTPAHEHUN TaKUX HEQOCTATKOB, €CMY AOKaXeT, YTO OHM BO3HUKIN O0
nepegayv ToBapa noTpedbuTento unu nNo NpMYnHaM, BO3HUKLIMM A0 3TOro MOMEHTa. Yka3zaHHoe TpeboBaHve MoXeT
ObITb MpPeabsABNEHO, eCny HedoCTaTkn ToBapa OGHapyXeHbl MO MCTEYEeHUU OBYX NeT CO AHSA nepejaynm ToBapa
notpebuTento, B Te4eHMe yCTaHOBMNEHHOIO Ha TOBap cpoka Cny0bl NN B TeYeHWe OeCHaTu NeT Co AHA nepefayn
TOBapa noTpebuTento B criydae HeycTaHOBMeHUs cpoka crnyxbbl. Ecnu ykasaHHoe TpeboBaHue He yaoBneTBOPEHO
B TeueHue ABaauaTtu OHeWn Co OHA ero npeabsaABneHus notpebutenem nnm oGHapy>KeHHbI UM He4OCTaToOK ToBapa
SABNAETCHA HEYCTPaHNMbIM, NOTpebuTens N0 CBOEMY BbIOOPY BNpase NpeabsiBUTb U3roTOBUTEMO (YNONHOMOYEHHOM
opraHu3aumm  Wnu  YNorHOMOYEHHOMY  WHOMBMAYaANlbHOMY  NPeanpUHUMATENto,  MMMNOpPTEpy)  WUHble
npeaycMoTpeHHble NyHKToM 3 cTaTbu 18 HacToswero 3akoHa TpeboBaHUsA nnm BO3BPaTUTbL TOBAp U3rOTOBUTENIO
(YyNOrMMHOMOYEHHOM OpraHM3auum WM YnosTHOMOYEHHOMY WHAUBMAYaNbHOMY MNpeanpuHMMaTento, UMNopTepy) u
notpeboBaTb BO3BpaTa yniayeHHON AEHEXHON CYyMMbI.

(n. 6 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHWe HeAoOCTaTKOB ToBapa u3rotoButenem (npogasBuOM, YNOSIHOMOYEHHOM
opraHusauuein Unu ynoriHOMOYeHHbIM MHAUBUAYaNbHbLIM NpeAnpuHMMaTenemMm, MMMNOpPTepoMm)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHns HegocTaTKOB ToBapa He onpenerneH B MMCbMEHHOM hopme cornalleHMeM CTOPOH,
3TW HeOoCTaTKM AOSKHbI BbITb yCTpaHeHbl M3roToBMTErneM (NpoaaBLOM, YNONTHOMOYEHHOW opraHu3auuein unm
YNOMHOMOYEHHLIM  MHOMBUAYANbHLIM  NPeAnpuHUMaTeneM, UMMopTepoM) HesameanuTernbHo, TO ecTb B
MUHMMAasbHBIA CPOK, 06 BEKTUBHO HEOBXOoAMMbIN ANs UX YCTPaHeHUsl ¢ y4eToM OBbI4HO NMPMMEHSIeMOro crnocoba.
CpoK ycTpaHeHUs HeOCTaTKOB ToBapa, onpeaensiemblil B NMCbMeHHOW hopMe CornalleHUeM CTOPOH, HE MOXET
MpeBbIAaTb COPOK MATb AHEN.

B cnyyae, ecnu BO BpeMsi yCTpaHEHWs HEOOCTATKOB ToBapa CTAHET O4YEeBMAOHBLIM, YTO OHW He OyayT
yCTpaHeHbl B ONpPeAeneHHbIn CornalleHNeM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKMoYUTL COrfalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [Mpu 3TOM OTCYTCTBME HEOOXOOUMBIX ONS YCTPaHEHUs1 HeAOCTATKOB TOBapa
3anacHbIX vacten (getanen, maTepuanoB), 000py4OBaHUSA UM NOAOOHbIE NPUYUHBI HE SBMSILOTCA OCHOBAHMEM
ONsl 3aKMOYEHNs1 COrMalleHnss O TakoM HOBOM CpPOKE M He 0ocBODOXAalT OT OTBETCTBEHHOCTW 3a HapylUeHue
Cpoka, onpeaeneHHoro cornalleHneM CTOPOH NepBOHaYasnbHo.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOweHnn TOBapoB AMNMTENBHOIO MOMb30BaHUSA M3roTOBWUTENb, Npofdasel, NGO ynorHOMOYEHHas
opraHusaumsi WnNu yYnOnHOMOYEHHbIM WHAMBUAYANbHLIN NpeanpuHuMaTens o06s3aHbl Npu  npegbaABAeHUM
notpeburenemMm ykasaHHOro TpeboBaHWs B TpexaHeBHbIN Cpok 6e3B03Me3qHO NpefoCTaBuUTb MOTPebMTEnto Ha
nepvoa pemMoHTa ToBap ANUTENbHOrO MOMNb30BaHWs, obnagjalolun 3TUMU XXe OCHOBHBbIMU MOTPEeOUTENbCKUMU
cBoncTBamu, obecnedmB OOCTaBKY 3a CBOW cyeT. [NepeyeHb TOBApOB ANUTENBLHOrO NOSIb30BaHUSA, Ha KOTOpble
yKkasaHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs lNpaButensctBom Poccuickon ®enepauun.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuns HegocTaTKOB TOBapa rapaHTUWHLIA CPOK Ha HEero npoaneBaeTcs Ha nepuog, B
Te4yeHVe KOTOPOro ToBap He UCMOoNb30Bancd. YkasaHHbIN Nepuo ucuucnseTcs co AHa obpalleHusa notpeburens ¢
TpeboBaHneMm 06 ycTpaHeHUM HeJOoCTaTKOB ToBapa A0 OHA BblAadn ero no OKOH4YaHuMu pemoHTa. [pu Bblgade
ToBapa wusrotosutenb (Npoaasel, YMNOMHOMOYEHHas oOpraHu3auus WM YNorHOMOYEHHbIN UHAVBWUAYamNbHbIV
npeanpuHuMarTernb, nmnoptep) obs3aH NpeaocTaBUTb B NUCbMEHHON hopme noTpebutento nHpopmaLmio o gaTe
obpalleHns notpebutensa ¢ TpeboBaHueM 06 ycTpaHeHWM OBHapYXEHHbIX MM HeJoCTaTKOB TOBapa, O AaTte
nepegayn ToBapa notpebutenem ans ycTpaHeHWs HeJoCTaTKOB TOBapa, O AaTe yCTpaHeHMs HeJoCTaTKOB ToBapa
C WX onucaHueM, 06 MCNonb30BaHHbIX 3aMacHbIX 4YacTsax (geTansx, mMatepuanax) U O gate Bblgadum ToBapa
noTpebuTento N0 OKOHYaHUKU yCTPaHEeHNst HE4OCTAaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpun ycTpaHeHNM HeJOCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMIEKTYHOLWEr0o U3AeNnUs UM COCTaBHOM
YacTW OCHOBHOIO M3Jenusl, Ha KOTOopble YCTaHOBMEHbl rapaHTUHbIE CPOKM, HA HOBbIE KOMMIEKTYloLee M3genve
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WU COCTaBHYI0 YacTb OCHOBHOIO M34eNnUsi yCTaHaBNMBAETCS rapaHTUMHLIA CPOK TOW e NPOAOIMKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMMEKTylLWee W3OeNne WM COCTaBHYK 4acTb OCHOBHOTO W3Aenusi, ecrn WHOe He
npegycMoTpPeHO OOTOBOPOM, M rapaHTUHBIA CPOK MCHUCHSETCHA CO AHS Bblgadyn noTpebuTtento aToro toBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CrtatbA 21. 3aMeHa ToBapa HeHaanexallero KayectBa

1. B cnyyae o6HapyxeHus noTpebutenemM HeLOCTaTKOB TOBapa U NpeabsBreHus TpeboBaHNs 0 ero 3aMeHe
npogaeel,  (M3roTOBWUTENb,  YMOJIHOMOYEHHAs  OpraHusauusi WM YNOSIHOMOYEHHbIM  MHAVBUAYAIbHbI
npeanpuHumartenb, uMnoptep) obs3aH 3aMEHUTb Takol ToBap B TeYEHWe CeMU OHel CO OHS MpeabsBreHus
ykasaHHoro TpeboBaHus noTpebuTenem, a nNpu HeoGXOAMMOCTW OOMNOSHUTENbHOW MPOBEPKU KayecTBa TaKoro
ToBapa NpoAaBLOM (M3roTOBUTENEM, YNONHOMOYEHHOW opraHusauueit Unu ynornHoMoYeHHbIM MHAMBUAOYANbHbIM
npeanpuHumaTenem, MMMNopTeEPOM) - B TeYeHWe ABaduaTi AHe co AHS NpeabsBreHns ykasaHHoro TpeGoBaHus.

Ecnu y npoaasua (M3roToBUTENS, YNONHOMOYEHHOW OpraHu3aLum Unmn ynornHoMo4YeHHOro UHANBUAYAnNbHOro
npeanpuHMMaTens, UMnopTepa) B MOMEHT NMpeabsBreHuss TpeboBaHMsl OTCYTCTBYET HEOOXOAMMGIN ANt 3aMeHb!
TOBap, 3aMeHa AormkHa BbiTb NpoBeAeHa B TeUYeHMe Mecsila Co OHS NpeabsiBeHusl Takoro TpeboBaHusl.

B paronax KpaiiHero CeBepa ¥ MpupaBHEHHbLIX K HAM MECTHOCTAX TpeboBaHWe noTpebuTtens o 3aMeHe
ToBapa MOANEXWUT YAOBNETBOPEHMIO MO €ro 3asiBNEHU0 B CPOK, HEOOXOAMMBIN Ons ovYepedHOW [OOCTaBKM
COOTBETCTBYHOLLErO TOBapa B 3TW pavioHbl, B Crly4ae OTCYTCTBUS Y MpogaBLla (M3roToBUTENS, YNOSIHOMOYEHHOMN
opraHuMsaumMm unM ynosIHOMOYEHHOrO MHAMBUAYANbHOrO NpeanpuHUMaTeEns, MMmnopTepa) HeobGxooumoro Ans
3aMeHbl TOBapa Ha AeHb NPeabsBNEHNs ykasaHHoro TpeboBaHus.

Ecnn pgns 3ameHbl ToBapa TpebyeTca ©Oonee cemu JHew, no TpebOoBaHWIO MOTpebuTens npopaeey
(n3rotoBuTENb NMBO YNONMHOMOYEHHAs OpPraHn3aLms UM YNONMHOMOYEHHbLIN MHONBMAYANbHLIA NpeanpuHUMaTenb)
B TEeYeHMe Tpex AHEeN Co OHs npeabsBreHus TpeboBaHusl 0 3ameHe ToBapa 006s3aH 6e3B03Me34HO NPeAoCTaBUTb
noTpebuTento BO BPEMEHHOE MONb30BaHUE Ha NEpPUO, 3amMeHbl TOBap AJIMTENbHOIO Nonb3oBaHus, obnagatoLnii
3TMMM Xe OCHOBHbLIMU MOTPEOUTENBCKMMM CBOMCTBaMK, 06eCNeYnB ero 4OCTaBKY 3a CBOWM cyeT. DTO NpaBuUso He
pacnpocTpaHsieTcs Ha ToBapbl, MepeyeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacTosllero 3akoHa.

(B pea. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexallero ka4ecTBa JOMMKEeH ObiTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha ToBap, He GbiBLIMIA
B ynoTpebneHunu.

an/l 3aMeHe ToBapa FapaHTMIZHbIVI CPOK NUCHUCIAETCA 3aHOBO CO AHA nNepenadun TtoBapa I'IOTpe6I/1TeJ'IIO.

CtaTbfl 22. CpoKUu yAOBNETBOPEHUS OTAENbHbIX TPe6oBaHMI NoTpebuTens
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NoTpedbutens o0 copasMepHOM YMEHbLUEHMM MOKYMHOW LieHbl TOBapa, BO3MELLEHNM PacxodoB
Ha uMcnpaBreHWe HeOoCTaTKOB TOBapa NoTpebutenem unu TPeTbMM NMUOM, BO3BpaTe ynnadeHHOW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUN YOLITKOB, MPUYMHEHHBLIX MNOTPEOWUTENIO BCreacTeue
npogaxu ToBapa HeHagnexalwlero kadecrtBa nubo npefocTaBneHuWs HeHagnexallen uHdopmaumm o ToBape,
nognexaT yooBreTBOPEHNIO NPOAABLOM (M3roTOBUTENEM, YNONIHOMOYEHHOW OpraHmM3auneit nmn yrnoriHOMOYEHHbIM
UHOVBMAOYanbHbIM - NPeanpUHUMaTeNneM, MMMOPTEPOM) B TeYeHWe [ecaTM [HeW CO AHS NpeabsiBreHus
COOTBETCTBYHOLLErO TPEOOBaHMS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npopaBua (M3roToBUTEsNsl, YNOMIHOMOYEHHOMW oOpraHu3auum wunu
YMONMHOMOYEHHOIr0 WHAUBUAYaNbLHOrO MnpeAnpuHUMaTensl, UMMMNopTepa) 3a NPOCPOYKY BbINOSIHEHUSA
TpeboBaHuM noTpedbuTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIx ctatbsmu 20, 21 1 22 HacTosiero 3akoHa CPOKOB, a Takke 3a
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HEeBbINONHEHME (3aaepXKy BbiNoNHeHus) TpeboBaHMa noTpebutens 0 NpefocTaBneHUN emy Ha nepuos pemMoHTa
(3ameHbl) aHanorMyHoro ToBapa npojasel, (M3roToBUTEMb, YNONHOMOYEHHAA OpraHU3aLmnsa unv ynoriHOMOYEHHbIN
WHOUBMAYaAnNbHbLIN NpeanpuHUMaTENb, UMMNOPTEP), JONYCTMBLUMIA TakMe HapylleHus, ynnadmsaeTt notpebutento 3a
Kaxabl eHb NPOCPOYKM HEYCTONKY (NeH0) B pa3mepe OAHOro npoLueHTa LieHbl ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaenseTcs, UCXoAsl U3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MecTe, B KOTopoM TpeboBaHue
noTpeburens OOMmMKHO 6bINo GbITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONMHOMOYEHHOW OopraHu3auuen
UNU  YNONMHOMOYEHHBIM WHAMBUAYANbHLIM MNpeanpvHMMaTteneM, UMMIOPTEpPOM), B AeHb J0BpPOBOMBHOMO
yOOBMNEeTBOPEHNss Takoro TpeboBaHMs unM B [OeHb BblHeCeHWss cynebHoro pelleHusi, ecnu TpeboBaHue
006poBOMbLHO YO0BNETBOPEHO He BbINo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINonHeHus TpeboBaHUn NOTpebuTens B CPOKU, NpeaycMOTpeHHble cTaTbsmu 20 - 22
HacToswero 3akoHa, NoTpebuTens BNpaBe Mo CBOEMY BbIOOPY MpeAbsBUTL MHble TpebOBaHWS, YCTAHOBIEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

CtaTtba 23.1. MNocnencTBmA HapyLweHUA NPpoAaBLIOM CPOKa nepeAayun npeaBapuUTeribHO ONnayvyeHHoro
ToBapa norpeduTento
(BBegeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [loroBop Kynnu-npogaxu, npeaycmaTtpusaloLnin 0683aHHOCTL NOTpebUTens npeaBapuTensHO onnaTuTb
TOBap, OOHKEH COAEpXKaTh YCMOBME O CPOKe nepedadn ToBapa noTpeduTernto.

2. B cnyvae, ecnu npogasel, NofyvyvMBLUMI CYMMY NpeABapuTenbHOM onnaTtbl B onpegeneHHOM JOroBOpPOM
Kynnu-npogaxu pasmepe, He UCNoNHUN 0653aHHOCTb NO Nepeaaye ToBapa noTpebutento B yCTaHOBMNEHHbLIN TaknM
[JOroBOpPOM CpOK, NoTpebuTernb No cBoeMy BbiGopy Bnpase notpeboBaTsb:

nepenayv onnayeHHoro ToBapa B yCTAHOBIEHHbI UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnaThl TOBapa, He nepeaaHHoro NpoaaBLoM.

Mpn aToM noTpebuTenb BrnpaBe NoTpeboBaTb Takke MOSHOMO BO3MELLEHUS] YObITKOB, MPUYMHEHHBLIX emMy
BCMEACTBME HapyLUEeHVsI YCTaAHOBMEHHOIrO [OroBOPOM KYMiU-MpoAdaXky cpoka nepenayy npeaBapuTenibHO
onrayYeHHoro ToBapa.

3. B cnyyae HapylleHUsi yCTaHOBMEHHOro OOrOBOPOM KyMSM-MPOAaXu Cpoka nepefadv npeaBapuTenbHO
onna4YeHHoro ToeBapa noTpebuTento npoaasel ynnadnsaeT emy 3a Kaxabl AeHb MPOCPOYKN HEYCTOWKY (NeHu) B
pa3mMepe NoJIoBMHbI MPOLEHTa CyMMbl NpeaBapuUTenbHON onnaTbl ToBapa.

HeycTtonka (neHn) B3bICKMBaAeTCA CO [HS, korga Mo [JOroBOpYy Kynnu-npodaxy nepejada ToBapa
notpeburtento pormkHa Obina ObiTb OCyLEeCTBEeHa, OO0 AHS fnepedayn ToBapa noTpebutento wnv OO0 OHSA
YAOBNETBOPEHMS TpeboBaHUs NoTpebutensi o Bo3BpaTe eMy NpeaBapuTenbHO YrnnayeHHOW UM CYMMbI.

CymMMa B3bICKaHHOW MoTpebuTtenem HeycTovku (MeHW) He MOXET MpeBbIlWaTb CyMMY MNpeaBapuUTenbHON
onnartbl ToBapa.

4. TpeboBaHusa noTpebuTens o Bo3BpaTe ynnayeHHoW 3a ToBap CyMMbl U O MOMHOM BO3MELLEHUN YObITKOB
nognexaT yOOBMETBOPEHWMIO NPOAAaBLOM B TeYeHWe AEeCSATU OHEW CO OHSA NpeabsBAeHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTaHOBMNEHHbIE MNYHKTOM 2 HaCToslen cTaTbW, He nognexar
YOOBMNETBOPEHMIO, €CNU NPOAaBeL, JOKaXeT, YTO HapylLleHWe CPOKOB nepefayn notpebutento npeasapuTensHO
onrla4yeHHOro ToBapa NpPoun3oLLIIo BCIEACTBME HENPEOAOIMMON CUIbl UIK NO BMHE NoTpebuTens.

CtaTbf 24. PacuyeTbl ¢ noTpebutenem B cnyyae npuoobpeTeHUsi UM TOBapa HeHaanexallero Kayectsa

1. lMNMpn 3ameHe ToBapa HeHagnexalwlero kavyecTBa Ha TOBap 3TOM e Mapku (3TUX Xe Moaenn u (unm)
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apTukyna) nepepacyeT LieHbl ToBapa He Npou3BoauTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpu 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha Takow e ToBap ApYyron mapku (mMogenu, aptvkyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMmeHe, HXXe LieHbl ToBapa, NpefoCTaBNeHHOro B3aMmeH, notpeburens
OOMMKEH OOMnaTUTb pas3Huuy B LieHax; B Criyyae, ecriv LieHa ToBapa, NOoAnexallero 3aaMmeHe, Bbille LeHbl ToBapa,
npegoCTaBMeHHOro B3aMeH, pas3Huua B LeHax BbinnayuBaetcd notpebutento. LleHa ToBapa, nogrexaiiero
3aMeHe, onpefensieTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpebuTena He YyAOBMNETBOPEHO
npoaaBLOM, LieHa 3aMeHsieMoro ToBapa W LeHa nepefaBaeMoro B3amMeH ToBapa onpefensioTcss Ha MOMEHT
BblHECEHUS CYIOM PELLEeHUs O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae npegbsiBrnieHus notpebutenem TpeboBaHus O COpPa3MEPHOM YMEHbLUEHUM MOKYMHOW LEeHbI
TOBapa B pacyeT MPUMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsaBreHns notpedbutenem tpeboBaHusa o6 yueHke
unu, ecnu OHO AOOPOBOMBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CyOOM pPELIEHUs O COpa3MepHOM
YMEHbLUEHWNM NMOKYMHOW LiEHBbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-®3)

4. MNpwn BO3BpaTe TOBapa HeHaanexallero kayectsa noTpeduTens Bnpase TpeboBaTh BO3MELLEHMS pasHULLbI
Mexay UueHOoM ToBapa, YCTaHOBMEHHOW [OOroBOPOM, W LEHOMW COOTBETCTBYKOLWEro ToBapa Ha MOMEHT
006pOBOMBLHOIO YAOBMETBOPEHUST Takoro TpeboBaHust unu, ecnm TpeboBaHne OOOPOBONBLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELLEHUS.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kayecTBa, NPOAAHHOIO B KpeauT, noTpebuTtento
BO3BpaLlaeTcs ynrnaveHHas 3a ToBap LAeHeXHas CyMMa B pa3Mepe MoralleHHOro KO AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MELLAEeTCs nnaTta 3a npegocTaBneHne KkpeauTa.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHafgnexalwero kadecTtBa, NpUMOOpPEeTeHHOro notpebutenem 3a c4yer
notpebuTtenbckoro kpeaurta (3amma), npopasel, 06s13aH BO3BpaTUTb NOTPedbuTeno ynnaveHHyww 3a ToBap
OEHEeXHYI0 CyMMYy, a TakkKe BO3MECTUTb YynnayeHHble noTpebutenem npoLeHTbl U UHble MAaTexu No LOroBopy
noTpebuTensbCcKkoro kpeauta (3anma).

(n. 6 BBepeH depepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CtaTbs 25. [lpaBo noTpebuTenss Ha o6MeH ToBapa Haanexallero KayecTaea

1. MoTpebutenb BnpaBe 06MeHATb HEMPOAOBOSILCTBEHHbIN TOBAP HaAeXalllero KayecTBa Ha aHanormyHbIn
TOBap y MpogaBsLa, y KOTOPOro 3TOT ToBap Obin npuobpeTeH, ecnu ykasaHHbIi TOBap He mogolen no dopme,
rabaputam, pacoHy, pacLBeTke, pa3mepy Uinu KoMnmekraumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

|-|0Tpe6I/1TeJ'Ib MMEET MnpaBo Ha obmeH HenpoaoBOJIbCTBEHHOIO TOBapa HaaneXxatlero Ka4ectBa B Te4eHune
YyeTbipHagUuaTun OHEeWn, He cunTasi QHa ero MOKYMKW.

O6meH HenpoJoBONBCTBEHHOINO TOBAapa HaAnexallero KayecTsa MpPOBOAUTCS, €CNU yKa3aHHbIN TOBap He
ObIn B ynoTpebrneHun, coxpaHeHbl ero ToBapHbIn B1A, noTpebutensckme CBOMCTBA, NIoMObI, habpuyHbie ApnbIku,
a Takke MMeeTCs TOBapHbIA YeK MMM KacCoBblM Yek NMBO MHOW MOoATBEPXAAKLWUN onnaTty ykasaHHOro ToBapa
JokymeHT. OTCcyTCTBME Yy noTpebutenss TOBApHOro 4eka UMM KacCOBOro Yeka nvMbo MHOro MOATBEpXKAaloLLero
onnaTy ToBapa AOKYMEHTAa He nuLiaeT ero BO3MOXHOCTU CChINaTbCs Ha CBUAETENbCKUE NMOKa3aHUs.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoOB, He nognexawmx OOMeHy MO OCHOBaHWSIM, YyKa3aHHbIM B HacTosLlen cTaTtbe,
yTBepxpaetcs MpasuTtensctBom Poccuiickon ®epepaumm.

2. B crnyyae, ecnv aHanorMyHblii ToBap OTCYTCTBYET B Mpodaxe Ha [eHb obpalieHus notpebutens K
npodasuy, NoTpebuTenb BrnpaBe OTKa3aTbCA OT UCMOMHEHUs O0OroBopa Kynnu-npogaxu u notpebosatb Bo3BpaTa
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yrnayeHHOW 3a yKa3aHHbI TOBap OEHEeXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynnayeHHoW 3a
YKa3aHHbI TOBap [AEHEeXHOW CyMMbl MOAMEXWUT YAOBMETBOPEHWIO B TedeHue Tpex AHEeW CO [AOHs Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHuio notpeburtensa ¢ npogasLoM O0OMeH ToBapa MoOXeT BbiTb NpeayCMOTPEH Npu NOCTYNeHun
aHanorm4yHoro ToBapa B npogaxy. lNpogase o6si3aH He3aMeanMTENbHO COOBLWNTL NOTPEOUTENO O NOCTYNIEHUN
aHanorM4yHoro ToBapa B NPOAaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

CtaTbA 26. YTpaTuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CtaTbA 26.1. lMCcTaHUMOHHBLIN cNocob npoaaxu ToBapa
(BBeaeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. JoroBop pO3HUYHOW KYNJIN-NPOAAXKM MOXET OblTb 3aKMOYEH HA OCHOBAHWMM O3HAKOMIEHMs noTpebuTtens c
npeanoXeHHbIM NPOA4aBLIOM OnNucaHWeM ToBapa MOCpPeACcTBOM KaTarioro, MPOCNeKToB, OykneToB, (POTOCHNMKOB,
CcpeacTB CBS3N (TENEeBM3VMOHHOW, MOYTOBOW, PaAMOCBA3M M APYrMX) MU MHBbIMW WCKITHOYaoWNMKY BO3MOXHOCTb
HenocpeacTBEHHOro O3HaKoMieHus notpebutens ¢ ToBapom nvMbo obpasuom ToBapa Mpu 3aKMYEHUU TaKoro
J0roBopa (aMcTaHUMOHHbIN cnocob npogaxu ToBapa) crnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuomM [0 3akniOYeHUs1 goroBopa AofkHa ObiTb NpegocTaBreHa notpebutento nHdopmauumsa ob
OCHOBHbIX MOTpPebUTENbCKMX CBOWCTBaX ToOBapa, 00 agpece (MecTe HaxoXaeHus) npopaBua, O MecTe
N3roTOBIIEHUSA TOBapa, O MNOMHOM (PUPMEHHOM HaMMEHOBaHUM (HAaMMEHOBaHMM) NpoAdaBLa (M3roTOBUTENS), O LieHe
n 06 ycrnoBusix NpuobpeTeHns ToBapa, O ero 4OCTaBke, CPOKe CryXbbl, CPOKe FTOAHOCTU U rapaHTUAHOM CPOKe, O
nopsigke onnaTel TOBapa, a TakKe O CpOKe, B TeYEeHWe KOTOPOro AeWCTBYeT NpeasiokeHue O 3akiiyveHuu
gorosopa.

3. lNotpebutento B MOMEHT [OCTaBkM ToBapa AOMkHA ObiTb B MUCbMEHHOW hopme npegocTaBrieHa
WMHpopmaums o ToBape, npefycMoTpeHHas ctatbelr 10 HacToswero 3akoHa, a Takke npefyCcMOTPeHHast MyHKTOM
4 HacTosLWeNn cTaTbl MHGOPMaLUUA O Nopsigke M CpoKax Bo3BpaTa ToBapa.

4. MNoTpebuTens Brnpase OTKa3aTbCs OT TOBapa B Moboe Bpems 40 ero nepeaayu, a nocre nepeaayun Tosapa
- B Te4yeHne cemu aHei.

B cnyyae, ecnu nMHcopmMaums o nopsake M Cpokax Bo3BpaTa ToBapa Hadsfiexallero kadectsa He 6bina
npegocTaBrieHa B NMMCbMEHHON hopMe B MOMEHT JOCTaBKM TOBapa, noTpebuTenb BnpaBe 0TkasaTbCs OT ToBapa B
TeYeHVe Tpex MecsiLleB C MOMeHTa nepegayn ToBapa.

BosBpaT ToBapa HagsfieXxallero kayectBa BO3MOXEH B Crlydae, €CriM COXpaHeHbl ero TOBapHbI BuA,
noTpeGuTenbCcKkMe CBOWCTBA, a Takke AOKYMEHT, NoATBepXaatoLwmii dhakT 1 yCroBms MOKYMNKU yKa3aHHOro ToBapa.
OTcyTcTBME Yy NOTPeGUTENs OOKYMeHTa, noaTBepxaalolero gakT v YCroBua MOKYMKY ToBapa, He nullaeT ero
BO3MO)XHOCTU CCbINaTbCA Ha Opyr1e AokasatenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebuTens He BNpaBe OTka3aTbCA OT TOBapa Hagsexallero KaydecTtBa, UMELLEero WHAMBUOYyanbHO-
onpeneneHHble CBOMCTBA, €CNM YKa3aHHbIA ToBap MOXET ObiTb UCMONb30BaH UCKMHOUYUTENBHO npuobpeTatomm
ero notpeburenem.

Mpu oTkase NoTpebuTens oT ToBapa MpogaBel, AOIMKEH BO3BPATUTL MY AEHEXHYIO CyMMY, YnnadeHHyo
noTpebutenem no JOroBopy, 3a UCKIMOYEHNEM pacxodoB npoaasla Ha AOCTaBKy OT NoTpebutens Bo3BpaLleHHOro
TOoBapa, He Mno3gHee 4YeM 4epe3 [ecsATb OHEW CO [OHA NpeabsiBieHnss notpebuTeneM CoOTBETCTBYHOLLENO
TpeboBaHwus.

5. MNocneacTeua npogaxu ToBapa HeHagexalero KadyecTsa OUCTAHLMOHHBIM CnocoboM npofaxu ToBapa
YyCTaHOBMEHbI NOMNOXEHUAMU, NPegyCMOTPEHHbIMU cTaTbaMK 18 - 24 HacTosLero 3akoHa.

CtaTbs 26.2. NpaBnna npogaxu oTAeNbHbIX BUAOB TOBAapOB
(BBegeHa d®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)
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MpaBuna npogaxu oOTAenbHbIX BWOOB TOBApOB YycTaHaenuveawTca [MpaButenbctBom Poccuinckon
denepauumu.

Masa lll. 3SALLIUTA NPAB NOTPEBUTENEWN NPU BbIMONIHEHUU
PABOT (OKA3AHUN YCIYT)

CtaTbfl 27. CpoKU BbINONIHEHUA paboT (oka3aHus ycnyr)

1. McnonHutenb 00si3aH OCYLLECTBUTbL BbIMOSIHEHNE paboTbl (OKa3aHWe YCNyru) B CPOK, YCTAHOBIIEHHbIN
npasunamMu BbINOMHEHUS OTAEMNbHbIX BUAOB paboT (OkasaHUA OTAENbHbIX BUMAOB YCMNYr) UMM OOrOBOPOM O
BbiNONHEeHUN paboT (okasaHuu ycnyr). B poroBope O BbINOMHEHUW paboT (oKasaHUM ycryr) MoxeT
npeaycMaTpuBaTbCsl CPOK BbINOMHEHWs paboTbl (OKaszaHMs YCMyru), ecnv yKasaHHbIMW MpaBunamMuv OH He
npeaycMoOTpeH, a Takke CpOK MeHbLUel MpPOAOMKUTENBbHOCTU, YeM CpPOK, YCTAHOBMEHHbIN YKa3aHHbIMU
npasunamMu.

2. Cpok BbINonHeHnst paboTbl (Oka3aHWsa ycrnyru) MoXeT onpefenatbcs gaton (NneprofoMm), K KOTOpow
OOJDKHO ObITb 3aKOHYEHO BbIMNONHEHUE paboTbl (OkasaHue ycnyrn) wunm (M) gaton (NepuvopoM), K KOTOPOW
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMNOMHEHWIO paboTbl (OKa3aHuIo yCryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHue paboTbl (OKa3aHWe YCnyru) OCyLlecTBRseTcs NO 4YacTaMm (OocTaBka
NepuoaMYECKON nevyaTn, TEXHMYECKOe 0OCNYyXMBaAHUE) B TeYEHME CPOKa AENCTBUSI AOrOBOpa O BbINOSTHEHUN paboT
(okasaHuK ycryr), JOJMPKHbI MpeaycMaTpuUBaTbCs COOTBETCTBYHOLLME CPOKMU (NEpuodbl) BbIMOSIHEHUSA Takux padoT
(okasaHus ycnyr).

Mo cornaweHnto CTOPOH B AOrOBOpe MOryT ObITb NMPedyCMOTPEHbl TaKKe CPOKM 3aBEPLUEHUS OTAESNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

CtaTbs 28. [NocneacTBua HapyLweHUs1 UCNOSNTHUTENEM CPOKOB BbINOSIHEHUA paboT (oka3aHusa ycnyr)

1. Ecnu ucnonHuTenb Hapywmin CPOKWU BbIMOMHEHUs] paboTbl (OKa3aHWs ycryrn) - Cpoku Hadana v (unm)
OKOHYaHUS BbIMNONMHEHUA paboTbl (OKasaHus ycnyrn) u (Mnn) NPOMEXYTOYHbIE CPOKM BbINOMHEHUST paboThl
(okasaHus ycnyrn) unm Bo BPeMsi BbIMOSHEHMS paboThl (OKa3aHUs ycryru) crtano o4eBMAHbIM, YTO OHa He BygeT
BbIMOMTHEHA B CPOK, NoTpebutens No cBoemMy BbIOOPY BNpaBe:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNONHUTEIIO HOBbI CPOK,;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MopyYUTb BbINOMHEHWE paboThl (OKa3aHWe ycryri) TPeTbMM NLaM 3a pasyMHYH LEHY Uiv BbINOMHUTL ee
CBOMMM cUMaMu 1 NoTpeboBaTh OT UCMOMHUTENSA BO3MELLEHNS NOHECEHHbIX PAaCXO0B;

I'IOTpGGOBaTb YMEHbLUEHUA LeHbl 3a BblMOJIHEHNE pa60TbI (0Ka3aHI/Ie yCJ'IyFI/I);

0TKa3aTbCs OT UCMOSIHEHMS JOroBOpa O BbIMOMHEHUN paboThl (OKasaHUK ycnyri).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTb TakkKe MOMTHOrO BO3MELLEHMST YObITKOB, NMPUYUHEHHBIX EMY B CBSI3U C
HapyLleHMEM CPOKOB BbINOSHEHNS paboTbl (Oka3aHWs ycryru). YObITKM BO3MELLAITCS B CPOKW, YCTAHOBIEHHbIE
AN yOOBNETBOPEHMS COOTBETCTBYIOLLMX TPpeboBaHWIA NoTpebutensi.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBblE€ CPOKU BLIMOJIHEHUSI paboTbl (OKa3aHUs ycryrn) ykasbiBalTCs B
A0roBope o BbINONHEHWUN paboThbl (OKa3aHun ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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B cnyyae npocpoyku HOBbIX CPOKOB MOTpebuTenb BrpaBe NpedbsBUTL WCMOMHUTEMO MHble TpeboBaHus,
yCTaHOBIEHHbIe MYHKTOM 1 HacTosALLel cTaTbM.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), Bo3Bpawaemasi noTpebuTtento npu oTkase oT
MCMONHEHNs 4OoroBopa O BbINOMHEHUN paboThl (OKa3aHuKM ycnyru), a Takke y4YntblBaemMas Nnpy YMeHbLUEHWUN LieHbI
BbINMOSIHEHHOW pPaboTbl (OKa3aHHOW YCIyru), OnpedensieTcss B COOTBETCTBUMM C NMyHkTamu 3, 4 n 5 crtatbn 24
HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tpwn oTKase OT UCMONHEHWUsI AOrOBOPA O BbINOMHEHUM PaboThl (OKa3aHUK YCryru) UCNOMHUTENb He BrnpaBe
TpeboBaTb BO3MELLEHUSI CBOMX 3aTpaT, NPOU3BEOEHHbIX B NPOoLEecce BbINOMHEHUA paboTbl (okasaHus ycnyru), a
Takke nnaTbl 3a BbIMOMHEHHYO paboTy (OKka3aHHY YCNyry), 3a UCKMIOYEHMEM cryvasi, ecrniv noTpebuTtens NpuHSaN
BbINMOJSIHEHHYIO paboTy (OKa3aHHY yCnyry).

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63aL nckntodeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapyLleHus yCTaHOBIEHHBLIX CPOKOB BbIMONHEHMS paboThl (OKasaHWsi YCnyrn) UnvM HasHayeHHbIX
noTpebutenem Ha OCHOBaHUM MyHKTa 1 HACTOsLLLEN CTaTbl HOBbIX CPOKOB MCMOSTHUTENb yNiaynBaeT noTpeduTento
3a Kaabl AeHb (Yac, ecriv CpoK onpederieH B Yacax) NPOCPOYKM HEYCTOMKY (MEeHI0) B pa3Mepe Tpex NpOoLEeHTOB
LieHbl BbINOSIHEHMS paboThbl (OKa3aHWs YCIyru), a eCnv LieHa BbINOSIHEHMS paboTbl (OKa3aHMs YCIyri) JOroBopoM O
BbINOSIHEHUN paboT (OkasaHUWM ycnyr) He ornpeferneHa - obuien LeHbl 3akasa. [JoroBOpoM O BLINOSIHEHUM paboT
(okazaHuM ycnyr) mexgy noTpebuTenem M UCMOMHUTENEM MOXET ObiTb yCTaHOBNEH Gonee BbICOKUI pa3mep
HEeYyCTOMKN (NeHw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CPOKOB Havana BbINOMNHeHust paboTbl (OkasaHws ycnyru), ee aTtana
B3bICKMBAETCS 3a Kaxabl OeHb (Yac, ecrin CpoK onpefeneH B yacax) NPOCPOYKM BMNOTb A0 Hayana BbINOMHEHUS
paboTbl (OkasaHua ycryru), ee atana unu npeabseneHnss notpebutenem TpeboBaHUn, NPeayCMOTPEHHbBIX MYHKTOM
1 HacToSALWEN CTATbMW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHsi) 3a HapyLleHVe CPOKOB OKOHYaHUS BbINONHEHUa paboTbl (OkasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a KaxAbl OeHb (4ac, ecrnvM CpoK onpederieH B 4acax) MPOCPOYKM BMIIOTb A0 OKOHYaHus
BbINMOSNIHEHNsT paboTbl (OKasaHMa ycryrn), ee 93Ttana wnu npeabsiBNeHns notpebutenem TpeboBaHUN,
npegycMOTPEHHbIX MYHKTOM 1 HacTosLen cTaTbMy.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMmma B3bICKaHHOM noTpebutenem HeycTomku (NeHn) He MOXET MNpeBbilaTbh LEHY OTAENbHOro Buaa
BbINOMHEHNs1 paboThbl (Oka3aHus ycrnyrv) unm obLuyto LieHYy 3akasa, ecrniu LeHa BbIMOMHEHUs OTAEeNbHOro Buaa
paboTbl (OKa3aHMs ycryri) He onpeaeneHa 4OroBOPOM O BbINOMTHEHUU paboThl (Oka3aHUK ycryru).

Pa3mep HeycToMKM (NeHW) onpeaensieTcs, UCXoasa U3 LieHbl BbiNONHeHUs paboThbl (OKkaszaHus ycrnyru), a ecnu
yKasaHHas LieHa He onpepgeneHa, ucxogs u3 odLlien LeHbl 3akasa, CyLleCTBOBaBLUENW B TOM MECTE, B KOTOPOM
TpeboBaHne noTpebuTtena [OMKHO 6biNo ObITb YAOBMETBOPEHO WCMNOMHUTENEM B [AeHb AOOPOBOSILHOrO
yOOBMNETBOPEHNss Takoro TpeboBaHMs unM B [AeHb BblHeceHWss cynebHoro pelleHusi, ecnu TpeboBaHue
notpeburens 4O6GPOBONLHO YAOBMNETBOPEHO HE BbINO.

6. TpeboBaHua noTpebuTens, YyCTaHOBMNEHHbIE MNYHKTOM 1 HacToslen cTaTbW, He nognexar
YOOBMNETBOPEHMIO, ECITM UCTOSNTHUTESNb AOKaXET, YTO HapyLleHNe CPOKOB BbIMOMHEHMS paboThl (OKasaHusa ycnyru)
NpPOM30LUSO BCeACTBUE HEMPEOAONMMOW CUITbl UM MO BUHE NOTpebuTens.

CtaTbs 29. NpaBa noTpebutens npu o6HapyxeHUM HeJOCTAaTKOB BbINOSIHEHHOW pPaboThl (OKa3aHHOM
ycnyru)

1. MoTtpebutenb npu obHapyXeHUn HeOOCTaTKOB BbINOMHEHHOW paboTbl (OkasaHHOW ycryru) Bnpase Mo
cBoemy Bblbopy notpeboBaTsb:
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0e3B03Me3QHOr0 yCTpaHeHMs1 He4OCTATKOB BbIMOSTHEHHOW PaboThl (OKa3aHHOW YCIyri);
COOTBETCTBYIOLLENO YMEHbLUEHMS LiEHbI BbIMOMHEHHON paboThl (OKa3aHHOW ycnyru);

6e3B03ME34HOr0 M3rOTOBMEHWs APYroi Bewy M3 OOHOPOAHOIO MaTtepuana TaKoro e KadecTBa Wnu
NMOBTOPHOrO BLINOMHEHUA paboTbl. Mpu 3ToM noTpeGuTenb 06s3aH BO3BpPaTUTL paHee MepedaHHyl emy
UCNOMHUTENEM BelLlb;

BO3MELLEHNS] MOHECEHHBLIX UM PacXodoB MO YCTPaHEHWI0 HeQoCTaTKOB BbIMOMHEHHON paboTbl (OKa3aHHOW
YCIyrv1) CBOMMM CUIIaMU U TPETbUMU NMLLaMM.

YpaoBneTBopeHne TpeboBaHun notpebutensi o 6e3Bo3mMe3gHOM YCTpaHEHUM HEOQOCTATKOB, 00 M3roTOBNEHUN
OPYron Bewu Unm O NMOBTOPHOM BbIMONHEHMM PaboTbl (OKasaHWWM ycnyru) He OcCBOOOXOAET MCMONMHUTENS OT
OTBETCTBEHHOCTU B (hOpMe HEYCTOMKM 3a HapyLleHMe CPOKa OKOHYAHWS BbINOSIHEHUS paboThl (OKasaHUst ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens BnpaBe oTkaszaTbCs OT MCMNOJSIHEHUS AOroBOpa O BhINOSHEHUN paboThl (OKasaHuu ycryru) u
noTpeboBaTb MOSIHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBIMIEHHbIA YKa3aHHbIM JOTOBOPOM CPOK HeOoCTaTKu
BbINMOSIHEHHOW paboTbl (OKa3aHHOWM YCIyri) He ycTpaHeHbl ucnonHutenem. MNotpedbutents Takke BnpaBe oTkasaTbCs
OT WUCMOSHEHWUs1 LOroBopa O BbIMOJSIHEHMU PaboTbl (OKa3aHWM YCNyrun), ecnu um OBOHapYXXeHbl CYLLEeCTBEHHbLIE
HedoCTaTKM BbIMNOMHEHHON paboTbl (OKA3aHHOW YCMYrn) WM WHbIE CYLLECTBEHHbIE OTCTYMSIEHUSI OT YCIOBWUIA
gorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens Brnpaee noTpeboBaTb TaKKe MOMHOIO BO3MELLEHMS YObITKOB, NMPUYMHEHHBIX EMY B CBSI3U C
HedocTaTKamy BbIMONHEHHOW paboThl (OKasaHHOM ycryru). YObITkM BO3MELLAITCS B CPOKW, YCTAHOBIIEHHbIE ANS
YOOBINETBOPEHMSI COOTBETCTBYHOLLUX TpebOoBaHWI NoTpedutens.

2. lleHa BbINnonHeHHoW paboTbl (OKasaHHOM Yycnyru), Bo3Bpawaemasi noTpebuTtento npu oTkase oT
NCMNOSTHEHNS AOroBopa O BbINOMHEHUN paboTbl (OKa3aHUK yCcnyrun), a TaKkke ydntblBaemas npyv yMeHbLUEHNUN LieHbI
BbINMOSIHEHHOW pPaboTbl (OKa3aHHOW YCIyru), OnpedensieTcss B COOTBETCTBUMM C MyHkTamu 3, 4 n 5 crtatbn 24
HacTosllwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMWU BLINOMIHEHHOW paboTbl (OKas3aHHOW ycryrun), MOryt ObiTb
npegbsiBreHbl MpU MPUHSTUN BbINOSIHEHHOW paboTbl (Oka3aHHOW yCnyrn) WUnNM B XOAE BLINOMHEHUs paboTbl
(okazaHus ycnyrn) nnbo, ecnu HEeBO3MOXHO OOHapyXMTb HEeAOCTATKM MpPU MPUHSTUU BbINOSIHEHHOW pPaboThbl
(okazaHHoOW ycnyru), B Te4EHNE CPOKOB, YCTAHOBIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BnpaBe npeabsaBnATb TpeboBaHUs, CBA3aHHble C HeaocTaTkamu BbIMNOfIHEHHOW pPaboThbl
(okazaHHOW ycnyru), ecrnm oHW OBHapyXeHbl B TeYEHWe rapaHTUMHOIO CPOKa, a Mpu ero OTCYTCTBUM B Pa3yMHbIN
CpPOK, B npegenax ABYX NeT CO OHS MPUHSATUS BbINONHEHHOW paboTbl (OKas3aHHOW ycnyru) wnvm nNatv neT B
OTHOLLIEHMM HEOCTaTKOB B CTPOEHUN N MIHOM HEABWXUMOM UMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkm paboTbl (YCryru), Ha KOTOPYIO HE YCTaHOBIEH rapaHTUMHBIA CPOK,
ecnu notpebuTens AOKaXeT, YTO OHW BO3HWKNWM A0 €€ MPUHATUS UM WK MO MPUYMHAM, BO3HUKLIMM OO 3TOro
MOMEHTa.

B oTHOLWeHMKM paboTbl (ycnyru), Ha KOTOPYHO YCTaHOBMEH rapaHTUMAHBINA CPOK, UCMONHUTENb OTBEYAET 3a ee
HedoCTaTKW, eCrin He AOKaXeT, YTO OHWM BO3HMKIK Nocrne NpuHATMS paboTsbl (ycnyrv) noTpebutenem BcrneacTaue
HapylweHuMs MM nNpaBuUi  UCMOMb30BaHWSA pe3ynbTata paboTbl (ycnyrn), OEeNCTBMIA TpeTbuMX nuy  wnu
HenpeoaonMMONn CUnbI.

(n. 4 BBeaeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, Koraa npegycMOTPEHHbI OOrOBOPOM rapaHTUHBIN CPOK COCTaBISAeT MeHee OBYX NeT (NATn
neT Ha HeABMXMMOE UMYLLECTBO) M HepocTaTku paboTtbl (ycryrn) obHapyxeHbl noTpebuTenem no ucTteyeHuu
rapaHTMMHOIO Cpoka, HO B npefenax AByX NeT (NSATWM NeT Ha HeABWXUMMOE MMYLLECTBO), noTpebuTtenb Bnpase
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npeabaBuTb TpeboBaHMs, NPeayCMOTPEHHbIE MYHKTOM 1 HAcTosILLEN CTaTby, eCriv AOKaXeT, YTO Takne HeoCTaTku
BO3HUKNW [0 NPUHATUSA UM pesynbTata paboTsbl (YCryru) unu no npuymHam, BO3HUKLLUM 0 3TOrO0 MOMEHTA.
(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHUS CYLLECTBEHHbIX HEAOCTATKOB paboThl (ycryrv) notpebutens BnpaBe NpegbsiBUTHL
ncnonHuTento TpebosaHne o 6€3B03Me3QHOM YCTPaHEHUN HEJOCTATKOB, ECNN AOKAXKET, YTO HEAOCTATKM BO3HUKIN
00 NPUHATUSA UM pesynbTaTa paboTbl (YCnyru) unu no npuynHam, BO3HMUKLUMM OO 3TOr0 MOMeHTa. 3To TpeboBaHme
MOXeT ObITb NPeAbLSABMEHO, ECNN TakUe HELOCTATKM OBHAPYKEHbI MO UCTEYEHUN ABYX NET (NATW NET B OTHOLLIEHUN
HeABWXMMOro MMYLLIECTBA) CO OHSA MPUHATMA pesynbTaTa paboTbl (ycnyru), HO B npeaenax yCTaHOBIEHHOMO Ha
pe3ynbTat paboTbl (ycnyru) cpoka crnykbbl unu B TeYeHUe OECSTU NET CO AHSA MNPUHATUSA pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnm cpok cnyx0Obl He ycTaHoBneH. Ecnu paHHoe TpeboBaHve He yOOBNETBOPEHO B
TeuyeHne OBajuaTtv OHEN CO OHS ero npegbsBreHuns notpebutenem wnu obHapYyXeHHbIN HeOOCTaTOK SABNSETCS
HeyCcTpaHUMbIM, NOTpebuTens No CBoeMy BbibOpy BnpaBe TpeboBaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLENO YMEHbLUEHWS LieHbl 3a BbIMOJIHEHHYIO paboTy (OKasaHHyo YCnyry);

BO3MeELlEeHNA NMOHECEeHHbIX MM pacxodoB MO YCTPaHEHUO HeOOoCTaTKOoB BbIMOSTHEHHON pa60TbI (0Ka3aHHOI7I
yCJ'IyFI/I) CBOMMM CcUNnamMn nnn TpeTtbUMmn nnuuamm;

OTKa3a OT UCMOJTHEHUS AOroBOpa O BhINMOSIHEHUM PabOoThl (OKa3aHUM YCIyrn) n BO3MeLLEHUS yObITKOB.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CtaTtbs 30. CpoKku ycTpaHEeHUs He40CTaTKOB BbINOJIHEHHOM PaboThl (OKa3aHHOW YCIyru)

Hepoctatku pabotbl (ycnyru) AomkHbl OblTb YyCTpaHEHbI UCMOMHUTENEM B pasyMHbIN CPOK, Ha3HaYeHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntoveH. - PegeparnbHbi 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHEHUs HEAOCTATKOB TOBapa yKka3biBaeTCsl B JOTOBOPE UMN B MHOM
NOANUCBLIBAEMOM CTOPOHAMM AOKYMEHTE MO0 B 3asABIIEHNM, HAMPaBIEHHOM NOTPeOUTENEM NUCNOMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHve npefyCMOTPEHHbIX HACTOsILLEN CTaTbe CPOKOB YCTPaHEHWsi HEJOCTaTKOB BbIMOSTHEHHON
paboTbl (Oka3aHHOW ycryrv) MCNONHWTEmNb ynnadynBaeT noTpedbutento 3a Kaxabl AeHb MPOCPOYKM HEYCTOWMKY
(neHl0), pasmep M NOPSAAOK MCYUCHEHUS KOTOPOW OMNpeaensioTcs B COOTBETCTBUMM C MYHKTOM 5 cTratbn 28
HacTosiLero 3akoHa.

B cnyyae HapylweHuss ykasaHHbIX CpOKOB noTpebutenb BnpaBe MNpeabsBUTb WCMAOMHUTEN WHbIE
TpeboBaHus, NpeayCMOTpeHHbIe NyHKTaMu 1 1 4 ctaTbn 29 HacTosilwero 3akoHa.

CtaTbs 31. Cpoku yaoBneTBOpeHUsi oTAENbHbIX TPe6oBaHMI NoTpebuTens

1. TpeboBaHus noTpebuTensa 06 yMEHbLUEHUU LEeHbl 3a BbINOMHEHHY paboTy (OKasaHHyl ycryry), o
BO3MeELLEHUN pacxofoB MO YCTPaHEHUIO HEAOCTaTKOB BbINOMHEHHOM paboThbl (OKa3aHHOW yCnyru) CBOMMU CUnamm
UnNu TpeTbMMK NnuLaMn, a Takke O BO3BpaTe ynnadeHHon 3a paboty (ycrnyry) OeHEeXHOW CyMMbl 1 BO3MELLEHUU
yObITKOB, NPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOMHEHUS A0roBopa, NpeayCcMOTPEeHHble NyHKTOM 1 ctaTbn 28 1
nyHktTamn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHUIO B OECATUOHEBHbIN CPOK CO OHSA
npegbsBlEeHNS COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBaHus noTpebutens o 6e3B03Me3qHOM W3rOTOBIIEHWMM OPYroi BELM M3 OLHOPOAHOro maTtepuana
TAKOro e KayecTBa UM O NOBTOPHOM BbINOMHEHWN paBoTbl (OKa3aHWM ycnyrn) noanexaT YOoBNEeTBOPEHWIO B
CPOK, YCTaHOBMEHHbIN AN CPOYHOro BhIMOMNHEHUs paboTbl (OKasaHUs ycnyru), a B criydae, ecnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeayCMOTPEHHbIN [JOroBOPOM O BbINOSHEHUM PaGoThbl (OKasaHUWM YCryru), KOTOpbIA Bbin
HeHaanexatle UCMOoIHEH.
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3. 3a HapyLleHne NpeayCMOTPEHHbBIX HACTOSILLIEN CTaTbeN CPOKOB YAOBMETBOPEHUST OTAESbHbIX TpeboBaHM
noTpebuTens ucnonHuTenb ynnadvMBaeT NOTPeOMTENO 3a Kaxabl AeHb NPOCPOYKM HEYCTOWKY (NEeHI0), pasmep u
NOPSIAI0K UCHUCIIEHUSA KOTOPOW ONpeaensitoTCs B COOTBETCTBMM C MYHKTOM 5 cTaTbm 28 HacTosLero 3akoHa.

B cnyyae HapylleHusi CpoOKOB, ykasaHHbIX B nyHkTax 1 M 2 HacTosduwlen ctatbW, notpebutens Bnpase
NpeabABUTbL UCTMONHUTENIO MHblE TpeboBaHMs, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTtbh 28 n nyHkTamu 1 1 4 ctatbn
29 HacTosiwero 3akoHa.

CtaTbs 32. NpaBo noTpebuTens Ha OTKa3 OT UCNOJIHEHNA AOroBopa O BbINOJIHEHMU PaboT (OKa3aHUMn

yenyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTens BrpaBe OTKa3aTbCA OT WCMOSIHEHUA [OOrOBOpa O BbIMOMNHEHUW PaGoT (OKasaHWKU Ycrnyr) B
noboe BpeMsi MpW YCMOBUM OMMaThl WCTOMHUTENIO (PAKTUYECKM MOHECEHHBbIX WM PaCXOOOB, CBSI3@HHbLIX C
UCNonHeHnem 06s3aTeNnbCTB MO AaHHOMY [OrOBOPY.

Cratbsa 33. CmeTa Ha BbINonHeHWe paboTbl (OKasaHue ycrnyru)

1. Ha BbinonHeHne paboTbl (OKaszaHue ycryrun), nNpegyCMOTPEHHOW [OroOBOPOM O BbIMOSHEHMM pPaboThl
(okazaHum ycnyrn), MoxeT OblTb COCTaBneHa TBepAast UnNu NpubnuanTensHas cmeTa.

CocTaBneHue Takon cMeTbl Mo Tpe6OBaHI/II'O I'IOTp96I/ITeJ'IF| U1 ncnonHuTens obsasatensHo.

2. VcnonHutene He BnpaBe TpebGoBaTb YBENUYEHUS TBEPOOW CMETbI, a NOTPEOUTESNb - €€ YMEHbLUEeHWs], B
TOM 4YuCre B crnyyae, Koraa B MOMEHT 3akJlo4eHnsl 0roBopa UCKMNoYanack BO3MOXHOCTb NpeayCMOTPEeTb MOMHbIN
06beM noanexaluyx BbiNONHEHUIO paboT (OKasaHUo YCNyr) U HEOBXOAUMBIX AN 3TOr0 PacXoAoB.

WcnonHutenb umeeT npaBo TpeboBaTb yBeNUYeHWst TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHWM
CTOMMOCTWM MaTepuanoB M o60pyaoBaHWs, MNPeaoCTaBMSIEMbIX MWCMOMHUTENEM, a TakKKe OKa3blBaeMbIX eMy
TPETBMMU NWLAMWU YCNYr, KOTOPOe Hemnb3s Oblno npegycMOTpeTb Mpu 3akntodeHun porosopa. [pu oTkase
noTpebutens BbINONMHUTL 3TO TpeboBaHWE UCMONHUTESNb BNpaBe pacTOPrHyTb JOrOBOP B cyaebHOM nopsake.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu BO3HUMKNA HEOOGXOQUMOCTb BbIMOSHEHWUSI AOMOSHUTENbHbLIX PaboT (OKasaHWs AOMOMHUTENbHbIX
yCcnyr) M no 9TON NPUYUHE CYLLECTBEHHOIO MPEBbLILEHNS NPUONN3UTENBHOW CMETbI, UCMONMHUTENL 006s3aH
CBOEBPEMEHHO NpeaynpeanTb 06 atom notpebutens. Ecnn notpebutens He gan cornacve Ha npeBbllleHne
NpubnM3nTenbHOM CMETbI, OH BNpaBe 0TKasaTbCsA OT UCMOSIHEHWS AoroBopa. B 3ToM cnyvae McCnonHUTENb MOXeET
TpeboBaTb OT NOTPeOMTENSA ynaThl LEHbI 3@ BLINMOSIHEHHYIO paboTy (OKa3aHHY yCnyry).

McnonHuTtenb, CBOEBPEMEHHO He MNpeaynpeauBLUMA  MOTpebutens o HeobXoAUMOCTM NPEBbLILEHMS
NpubnunanTenbHoOn cMeTbl, 0683aH UCNOMHUTL AOrOBOP, COXpPaHAs NpaBo Ha onnaty paboTsl (ycnyrn) B npegenax
NpuGIN3NTENBHON CMETDI.

(n. 3 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

CtaTbf 34. BbinonHeHue paboTbl U3 MaTepuana UCNOJTHUTeNs

1. NcnonHuTtenb 06513aH BbINOMHUTL paboTy, onpeaeneHHy AOrOBOPOM O BbINOSHEHMM paboThbl, N3 CBOEro
mMaTtepuana 1 CBOMMU cpeacTBamu, ECININ MHOE HE NPeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens, npegocTaBvMBLUMI MaTepuan Ans BbINOMHEHWs paboTbl, OTBeYaeT 3a ero HeHaanexaiiee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaANEeXalLlero KayecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan UCMorHUTENst OnnayvMBaeTcs MoTpebuTenieM npu  3akMioYEeHWWM YyKa3aHHOro [Joroeopa
MOJSIHOCTbIO UNW B pasmepe, ykasaHHOM B [JOrOBOPE O BbIMOMHEHMM paboThl C YCIIOBMEM OKOHYaTENbHOrO pacyeTa
npy Nony4YeHMn NoTpeduTenem BbINOMHEHHOW UCMONHMTENEM paboThbl, ECNM UHOW NOPAOOK pacyeToB 3a matepuarn
UCNOMHWUTENS He NPeayCMOTPEeH cornalleHnem CTOPOH.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTpPEHHbIX JOrOBOPOM O BbINOMHEHUN paboThl, MaTepman MOXeT ObiTb NpegocTaBneH
ncrnonHuTenem noTpebutento B kpeaut. Mocneaytollee n3MeHeHne LeHbl NPEAOCTaBIEHHOIO B KpeauUT matepuana
NCMONHWTENS He BreYeT 3a cobol nepepacyeTa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman UCMOSNHUTENS W  Heobxoaumble [AMsl  BbINOJSIHEHUSI pa60TbI TexXHn4yeckne cpencrtea,
MHCTPYMEHTbI U nNpo4ee AOCTaBNAKTCA K MECTY BbINOJIHEHUA pa60T NUCNOJNMTHUTENEM.

CtaTbs 35. BbinonHeHue paboTbl M3 MaTepuana (¢ Bewbio) noTpedutens

1. Ecnu pabota BbINOMHAETCS MOMHOCTBIO WM 4YaCcTUYHO M3 MaTtepuana (C Bellbl) noTpebuTens,
NCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLn) 1 NpaBuIlbHOE €ro UCMONb30BaHME.

McnonHuTtenb 06s3aH:

npegynpeautb NoTpebutens 0 HeNpPUrogHoOCTU UNN HeAOOGPOKaYEeCTBEHHOCTU NepedaHHOro noTpebuTtenem
MaTepuana (BeLun);

npeacTtaBnTb OTHET 00 nm3pacxogoBaHmm martepuana n BO3BpaTUTb €ro oCTaToKk.

B cnyvae nonHon vnu YacTuyHOM yTpaTbl (NOBpeXaeHus) MaTepuana (BeLum), NPUHATOro oT noTpeburens,
ncnonHuTenb 06s3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb €ro O4HOPOAHLIM MaTepuarioMm (BeLlbld) aHanorm4yHoro
KayecTBa M MO XenaHuio NoTpebutens WU3roToBUTL M3genve u3 OAHOPOAHOro MaTepuwana (Bewu) B pas3yMHbIv
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOro mMartepuana (Belu) aHanorM4yHoro kavectsa - BO3MECTUTb notpebuTento
OBYKPaTHYKO LEHY YTpayeHHOro (MoBpexaeHHoro) wmaTepuana (Bewm), a TaKkke pacxogbl, MOHECEHHbIE
notpeburenem.

2. LleHa yTpadeHHOro (moBpexaeHHoro) martepuana (Belyun) onpeaensieTcs, Mcxoas U3 UeHbl matepuana
(Bewwm), cyllecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHme noTpebutens gosmkHO 6bino 6biTb Y40BNETBOPEHO
ucnonHuTenem B AeHb A0OPOBOMLHOIO YAOBNETBOPEHUS Takoro TpeboBaHusA vnu B AeHb BblHECEHUS cyaebHOoro
peLueHus, ecnv TpeboBaHue noTpedbuTens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Beww), nepegaBaemMoro UCNOHUTENNH0, onpeaenseTca B 4OroBOPe O BbINOIHEHUN paboThl
UNU B MHOM JOKYMEHTEe (KBUTaHUUK, 3aKka3e), NOATBEPXKAAoLLEM ero 3akrnioveHme.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoOOXOaeTCst OT OTBETCTBEHHOCTM 32 MOSHYKO WM YacTUYHYK yTpaTy (noBpexaeHue)
MaTepuana (BeLun), MPUHATOro UM OT NOTPeduTens, ecnu NOTpebuTenb NpeaynpexneH ucnonHuTenem 06 ocobbix
CBOWCTBax MaTepuana (Beliu), KOTOpble MOryT noBredyb 3a cobov ero MOMHYK WM YacTUYHYK yTpaTty
(noBpexaeHue) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewy) He Mornm ObiTb OOGHapyXeHbl Mpu
Haanexallen NpueMke NCMONHUTENEM 3TOro MaTtepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. O6sA3aHHOCTbL ucnonHuTens uWHcgpopMupoBaTb noTpedbutena o6 obcroATenbcTBaXx,
KOTOpble MOryT NMOBMUATbL Ha Ka4eCTBO BbINOJIHAEMOWN paboTbl (OKa3biBaeMOM ycnyru) unm nosreyb 3a
cob60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHntens ob6sA3aH cBOEBpeMEHHO MHOPMMPOBATL NOTpebutens o ToMm, YTO cobniogeHve ykasaHun
notpebutens n uHble ObBCTOATENbCTBA, 3aBUCALLME OT MOTPebuTens, MOryT CHU3UTb KavyeCTBO BbIMOIHAEMOWN
paboTbl (Oka3bIBaEMOW YCITyr) nnmn noBrieyb 3a CO00 HEBO3MOXXHOCTb €€ 3aBEPLUEHNSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTpPsi HA CBOEBpPEMEHHOE U ODOCHOBaHHOE MH(OPMUPOBAHWME UCMOMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HENpUroaHbIN UM HefoOpOoKaYeCTBEHHbIM MaTepuarn, He WU3MEHUT yKasaHuh O
crnocobe BbINONHEHUA paboTbl (OKasaHus ycryrn) nnMbo He YCTPaHUT WMHbIX OOCTOATENBLCTB, KOTOPbIE MOTyT
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CHMU3UTb KayecTBO BbINOMHAEMOW paboTbl (OKasbiBAaeMOW YyCryrn), WUCMNOMHWUTENb BNpaBe OTKa3aTbCA OT
WCNONHEHNs1 AOroBopa O BbINOMNHEHUW paboTkl (OKazaHuKM ycnyru) n notpeboBaTb NOMHOr0 BO3MeELLEHUS YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. MNopsapok u popmbl onnatbl BbINONHEHHOM paboThl (OKa3aHHOMW yCryru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-03)

MoTpebuTtens o6s3aH onnatuTb OKasaHHblE eMy YCNyrn B MOpsiaKE M B CPOKW, KOTOpbIE YCTaHOBMEHbI
[OTrOBOPOM C UCMOSTHUTENEM.
(vyacTtb nepBas B pen. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o6s3aH onnaTuTb BbLINMOMHEHHYIO WCMOMHWTENEM B MOfMHOM 0O0beme paboTy nocne ee
NpuHATMSA noTpedbutenem. C cornacus notTpeduTtens pabota MoxeT ObITb OnnavyeHa UM Npu 3akniYeHnn 4orosopa
B MOSTHOM pa3Mepe Unu NyTeM Bblgayun aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnata okasaHHbIX YCInyr (BbIMOMHEHHbIX paboT) NPON3BOANTCH NOCPEACTBOM HaNMYHbIX UM GEe3HANNYHbIX
pacyeToB B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccunckon degepaumn.
(4acTtb TpeTbs BBeaeHa denepansbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMM HanuyHOW (popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
Npou3BoOaUTCH B COOTBETCTBUM C yKa3aHMeM npodaBua (MCMoMHWTENs) nyTem BHECEHMS HanWyHbIX OEHEXHbIX
CpeAcTB npogaBuy (McnonHuteno), nmbo B  KPeOUTHYH OpraHusauuto, nmbo nnaTtexHoMy  areHTy,
OCYLLECTBMAOWEMY AEATENbHOCTb MO Mnpuemy nnatexen uanyecknx nuy, nmbo O6aHKOBCKOMY NnaTexXHOMy
areHTy (cybareHTy), ocCylLlecTBRsLWeMy AeATeNbHOCTb B COOTBETCTBMM C 3aKkoHoAaTenoCTBOM O OaHkax u
GaHKOBCKOWN AeATENbHOCTU, ECNN UHOE He yCTaHOBNEHO deaeparnbHbIMM 3aKOHaMU UM UHLIMU HOPMaTUBHBLIMU
npaesoBbiMn aktamu Poccunckon ®epepauun. lNpu 3atom obs3aTtenscTBa notpedbutens nepen npoaasLIOM
(ncnonHuTenem) no onnaTte ToBapoB (PaboT, yCnyr) CYUTAOTCS UCMONHEHHLIMWU B Pa3Mepe BHECEHHbLIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HaNMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBuy (MCMNoNHUTENO), oo B
KpeauTHYO opraHu3auuio, NMbo NnaTteXXHOMYy areHTy, OCYLLECTBMSIOWEMY AeATENbHOCTb MO NMPUEMy nnaTexen
duranyeckmx nuy, NnMbo OaHKOBCKOMY MaTeXHOMY areHTy (cybareHTy), OCyllecTBhsioWeMy LesTeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O HaHkax 1 HaHKOBCKOWM AeATENbHOCTW.

(B pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-P3, o1 27.06.2011 N 162-03)

CtaTbs 38. YTpaTuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.
CtaTbs 39. PerynupoBaHue oka3aHuA OTAEeNbHbIX BUAOB yCnyr

Mocneacteus HapyLwleHna yCJ'IOBI/IIZ [orosopos 06 okasaHuKM OTAENbHbIX BUAOB ycnyr, ecny Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagakT nog OencTBmne HacTosILLen rnasbl, onpenendarTcAa 3aKOHOM.

CtaTtba 39.1. MpaBuna okasaHusi oTAeNbHbIX BUAOB YCNyr, BbINOJIHEHUA OTAENbHbLIX BUAOB padoT
noTpeoutenam
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna oka3aHMs OTAENbHbIX BMOOB YCNYr, BbIMNOSIHEHMS OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaBnmBatoTcs lNMpaButenbcteoM Poccunickon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTENEN

Ctatba 40. depepanbHbli rocyfapCTBEHHbIA KOHTPONb (Hag3op) B ob6Gnactu 3awutbl NpasB
nortpebuTtenen
(B peqn. PepepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®depepanbHbii FOCYOApPCTBEHHbIA KOHTPOSMb (Hag3op) B obnactu 3awuTtbl npaB noTpebutenen
ocyllectenseTca enepanbHbiM  OpraHoOM  WUCMOSHUTENBHOW BRacTW, YMNOMHOMOYEHHbIM [MpaBUTENbCTBOM
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Poccuiickon ®epepaumm (ganee - opraH rocygapCTBeHHOro Hag3opa).

2. lpepmeTom pepepanbHOro rocygapcTBEHHOro KOHTpons (Hagsopa) B obnactm  3awmTbl npas
notpebuTenen ABNSTCS:

1) cobntogeHne M3roToBUTENSMU, UCTIONTHUTENSIMNA, npoaasuamu, ynosIHOMOYEHHbIMU OpraHu3aumnammn unu
YNONTHOMOYEHHbIMKM  UHOMBUAYAlNbHbIMWM - NpeanpuHMMaTenamMmmn, uMnopTtepamu, BrnagenbuamMmn arperatopos
obazaTenbHbIX Tpe6OBaHI/IIZ, YCTaHOBJIE€HHbIX HAaCTOALNM 3akoHOM, Lpyrmmum (beﬂepaj'leblMM 3aKoOHaMn N NHbIMU
HOpMaTMBHbIMX MpPaBOBbIMUA aKTaMu Poccuiickon CDe,qepau,MM, a TaKkKe akTamu, cocTaBndawwnMn npaso
EBDGSMIZCKOFO 9KOHOMMYECKOro corsa, perynmpyroummm OTHOWEHNA B obnacTtu 3awmTbl npas I'IOTp86I/1TeJ'IeIZ;

2) cobniogeHve W3rotoBUTENEM, WCMOMHUTENEM (NMUOM, BbIMNOMHAWUM  (YHKUMM  MHOCTPAHHOTO
n3roToBuTEnNs), NPoAaBLOM TPebOOBaHUN, YCTAHOBMEHHbIX TEXHUYECKMMW pernameHTamu, unm obasaTenbHbIX
TpeboBaHui, Nnoanexalumx NPUMEHEHN0 00 AHS BCTYMNNEHNUS B CUNY TEXHUYECKUX PErNamMeHTOB B COOTBETCTBUM C
denepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-03 "O TexHU4EeCKOM perynnpoBaHun®;

3) cobniogeHue npogasLamMu M Bragenbuamu arperatopoB obsizaTenbHbIX TpeboBaHWM K MapKUpOBKe
TOBapoB CpeAcTBaMu nageHtTudmrkaumm, K nepegade nHcopmaunm B rocygapCTBEHHYIO MHOPMALMOHHYI0 CUCTEMY
MOHWUTOPWHra 3a ob6opoTOM TOBapOB, NMoAnexalmnx obs3aTenbHON MapkKUpOBKE cpedcTBamMu naeHTudmkaumm, u
MHbIX TPebOBaHUN, CBA3aHHbIX C 0BGOPOTOM TOBApPOB, MH(POPMAaLUS O KOTOPbIX MOAMEXUT BHECEHUIO B YKa3aHHYI0
rocy4apCTBEHHYH0 MH(OPMAaLMOHHYI0 CUCTEMY B COOTBETCTBMM ¢ PeaeparnbHbiM 3akoHOM OT 28 gekabpsi 2009
rogza N 381-d3 "OO6 ocHOBax rocygapCTBEHHONO peryrnMpoBaHWsl TOProBOW [esTenbHocTM B Poccumnckon
depnepauunn”, depepansHbiM 3akoHoMm oT 13 moHa 2023 roga N 203-®3 "O rocygapcTBEHHOM perynupoBaHuu
npousBoacTBa M obopota TabauHbix M3genui, TabayHom MPOAYKLMU, HUKOTUHCOAEPXKAallen NpoayKLMM U Cbipbs
ana ux npousBoactea”, denepanbHbiM 3akOHOM OT 22 Hoab6pa 1995 roga N 171-®3 "O rocygapcTBeHHOM
perynupoBaHum Npou3BoACTBa M 060poTa STUNOBOrO CNNPTA, ankorofbHOM U CMpTOCOoAepXaLlen npoaykumum n ob
orpaHu4eHun noTpebneHus (pacnuTmusl) ankororibHOW Npoaykuumn", 3a WCKNIOYEHMEM Takux 006a3aTenbHbIX
TpeboBaHW, OTHOCALUXCA K MpPeAMeTy pPerMoHanbHOro rocygapCTBEHHOrO KOHTponsa (Hagsopa) B obnactu
PO3HUYHOW MNPOAAXW ankoronbHOW W CnupTocodepXalien npoaykunmm u denepanbHOro rocygapCTBEHHOro
KOHTpons (Hag3opa) B obriacty npom3BoacTea M 060poTa 3TUITOBOrO CnupTa, ankorosibHOM N CNMPTOCOAEPXKaLLEeN
NpogyKLUNN.

(nn. 3 BBegeH PepepanbHbiM 3akoHOM OT 04.08.2023 N 474-93)

3. OpraHmsaums n ocyllecTBrneHne denepanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B obnactm
3auTel NpaeB notpebutenen perynupytotca PepepansHbeiM 3akoHoM oT 31 uona 2020 roga N 248-03 "O
rocyfapCTBeHHOM KOHTporne (Haa3ope) u myHuumnansHOM KoHTpone B Poccunckon ®enepauun”.

4. TlonoxeHne o deaepanbHOM rocydapCTBEHHOM KOHTporie (Hagsope) B obnactu 3awutbl npas
notpebutenen yreepxaaetca MNpasutenbctBom Poccuiickon ®epepaunn.

5. B nonoxeHun 0 denepanbHOM rocygapCTBEHHOM KOHTpone (Hagsope) B obnacTu 3awuTbl npa.
notpebutenen ykasblBalOTCA HAMMEHOBaHWE W CTPYKTYPHbIE 3NEMEHTbI TEXHWYECKOrO perfnameHTa u (4nm)
ob6s3aTenbHbIX TpeboBaHMI, noanexalux NPUMEHEHUO 00 AHS BCTYNNIEHUS B CUIY TEXHUYECKUX PErNaMEHTOB B
cooTtBeTCcTBMM ¢ PenepanbHbiM 3akoHOM oT 27 aekabps 2002 roga N 184-93 "O TexHuMYeckom perynvpoBaHum”,
oueHKa cobnoaeHns KOTOPbIX OCYLLECTBSIETCA B paMkax hefepanbHOro rocyapcTBEHHOrO KOHTpons (Hag3opa)
B obnactu 3awuTbl NpaB noTpebutenein, a Tawke Buabl Npoaykuuu, sBRsowmnecs obbektamu denepansbHOro
rocyapCTBEHHOrO KOHTPONs (Hag3opa) B ob6racty 3awmThl NnpaB noTpebutenen.

6. OpraH rocygapCTBEHHOro Ha3opa €eXerogHo rOTOBUT roCyAapCTBEHHbLIM [OKNag O 3alute npas
notpebutenen B Poccuiickon ®enepauuun B nopsake, yctaHosneHHoMm Npasutensctsom Poccuickon deaepaumu.

7. OpraH rocygapCTBEHHOrO Haf3opa BrpaBe oOpawaTtbCa B Cyd C 3asBfEHMSMM B 3aWwuTy npas
noTtpebuTtenen M 3aKoHHbIX MHTEPECOB OTAENbHbLIX MOTpebuTenen (rpynnbl NnoTpebutenen, HeonpeneneHHoro
Kpyra notpebutenein), a Takke C 3adBNeHUMSMM O §MKBMOALUW W3rOTOBUTENs (MCMOMHUTENs, NpoAaBua,
YyNOMHOMOYEHHOW OpraHusaumm, uMmnopTepa, Bragenbua arperatopa) nvbo o npekpalleHun [eATenbHOCTU
WHOUBMAYanNbLHOro npeanpuHuMmatens (YNnonHOMOYEHHOrO WHAMBMAYanNbLHOro npegnpuHumarens) 3a rpyboe
(noBnekiiee cMepTb UNU MaccoBble 3aboneBaHus, OTpaBneHus Niaen) HapyLleHne npas notTpedburtenen.
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8. OpraH rocygapCTBEHHOro Hag3opa B MOpsgke, YCTAHOBIIEHHOM 3aKoHOOATeNbCTBOM Poccuiickon
denepaumun, moxeT 6bITb NPUBMNEYEH CyoOM K y4acTUO B Jene, a Takke BrnpaBe BCTynaTb B JEero Mo CBOEeu
WHULMATMBE MMM NO MHULMATUBE NUL, Yy4acTBYIOLWMX B Aene, ANs ady 3aknioveHus no Aeny B uensax 3awuTbl
npas notpebutenen B pamkax rpaxaaHcKoro unm agMUHUCTPaTUBHOIO CYAONPOU3BOACTRA.

9. OpraH rocygapCTBEHHOro Hag3opa BrnpaBe faBaTb Pa3bACHEHUSA MO BOMPOCAM MPUMMEHEHUS 3aKOHOB U
MHBIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccunckon degepauun, perynupyrowmx OoTHOLIEHUA B obnactu 3awmTbl
npas notpebutenen.

10. KoHcynbTuMpoBaHve, npounakTmyeckni Bu3UT, HabnwogeHne 3a cobngeHneMm obs3aTerbHbIX
TpeboBaHuii, Bbie3gHoe obcneaoBaHmMe MOryT NPOBOAUTLCSA heaeparnbHbIMU FOCYAapPCTBEHHBIMU YUPEXAEHUSMM,
NnoaBeAOMCTBEHHbLIMUM OpraHy rocygapCTBEHHOIO Haa3opa, B MOPSAKe M Cnydasix, YCTAaHOBIEHHbIX MOJIOXEHNEM O
denepanbHOM rocyaapCTBEHHOM KOHTpore (Haa3ope) B 00nacTu 3awmTbl NpaB noTpeduTtenen.

CtaTtbs 41. O6A3aHHOCTb U3roToBUTENs (UCMONMHUTENSA, NpoAaBLua, YNOSIHOMOYEHHOM opraHu3auumu
MM YNOSTHOMOYEHHOro MHAUBUAYanbLHOro npeanpuHUmaTens, MMnopTepa, Brnagenbua arperatopa) no
npepocTaBneHuto nHcopMauum opraHy rocyaapcTBeHHOro Hagsopa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

NsrotoBuTenb (MCnonHWTENb, nNpoAaBel, YNOMHOMOYEHHAs opraHu3aumsa WnNu - YNosIHOMOYEHHbIN
WHOuBMAYanbHbIM  NpeanpuHMMartens, UMMopTep, Bnagenel arperatopa) no TpeboBaHMO  opraHa
rocy4apCTBEHHOrO Hag3opa, €ro [OOJPKHOCTHbIX §nul, 00si3aH NpefocTaBUTb B YCTAHOBIIEHHBbIA UMW CPOK
OOCTOBEpHblE CBEAEHWS, OOKYMEHTauuo, OOBbACHEHMA B MUCbMEHHOM W (MnNKM) YCTHOW pOpMeE U  WHYIO
MHpopMaumo, HeOOXOOUMYK AN OCYLLECTBIIEHUS OpPraHOM rOCY4apCTBEHHOrO Had3opa M ero AOJMKHOCTHBbIMU
nuuamMmn NosIHOMOYMIA, YCTaAHOBIIEHHbIX 3akoHoAaTenbCcTBOM Poccuiickon depepavmm.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CtaTbA 42. YTpaTuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

CtaTbA 42.1. MlonHOMO4YMS BbICLUMX UCTIOJNTHUTENbHbLIX OPraHOB rocyJapCTBEHHOW BNacTu CyObLeKToOB
Poccuiickon ®epepaumm B o6nactu 3awmtbl npaB notpedéurtenen
(BBeaeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbICLUMIA MCNOMHUTENBHBIA OpraH rocygapCTBEHHOW BMacTU COOTBETCTBYHOLLEro cybbekta Poccumnckon
denepaummn ocywecTBNAET MEpPonpuUATMS MO peanu3auun, obecrneyeHutio u 3awmte npae noTpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAaET onpedeneHHbIe Mepbl.

2. B uensax cogencTtBus 3awmuTe npaB noTpebutenen opraHbl MCMNOMHUTENbHOW BNacTu cybbekToB
Poccuiickon ®epepauumn paspabatbiBaloT pernmoHanbHble nporpaMMmbl NO  3aliuTe npaB notpebutenen wu
OKasblBalOT COAENCTBME OpraHaM MeCTHOro camoyrnpaBneHust U obLecTBeHHbIM O0bbeauMHeHUaAM notpebutenen
(nx accoumanmam, coo3am) B OCYLLECTBNEHUN UMK 3aLLMTLI NpaB notTpeburenen.

(n. 2 BBeaeH PeaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOrO Hagsopa yTBEpXAAaeT MeToAMYecKMe pekomeHpauuu no paspaboTke w
peanusaumm permoHanbHbIX U MyHULMNAaNbHbIX NporpaMm no 3alwuTe npas notpeburenen.
(n. 3 BBepeH depepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CtaTtbs 42.2. Nepenaya ocywecTBeHUS NOJIHOMOYMIM OpraHa rocyfapCTBeHHOro Hag3opa opraHam
MCMNONHUTEeNbHOM BNnacTn cybbekToB Poccunckon ®egepauun
(BBegeHa ®egepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHOMOuMs opraHa rocyaapCTBEHHOIO Haa3opa Mo OCYWEeCTBIEHU0 dedeparnbHOro rocyaapCTBEHHOrO
Hagsopa B obnactu 3awuMTbl MpaB noTpebuTenen Moryt nepefaBaTbCs ANs  OCYLWECTBMNEHUA OpraHam
NCNONHUTENBHON Briactu cybobekTtoB Poccuiickon degepaumm noctaHoBneHusmmn [lMpasuTtenbctBa Poccuiickon
depepaumun B nopsagke, ycraHoneHHom depepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 o6wux
NPUHUMNax opraHv3aumy 3akoHOoAATenNbHbIX (MPEACTaBUTENbHBLIX) U UCTMIONHUTENBHBIX OPraHOB roCY4apCTBEHHOW
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BnacTtu cybbektoB Poccuiickon deanepavmmn”.

CraTtbs 42.3. Nopgaya n paccmoTpeHune obpalieHun notpeburtenen
(BBegeHa ®enepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

1. OBpaweHne noTpebutens MOXeT ObITb HaNpaBeHO B MMCbMEHHON hopMe Ha ByMaXXHOM HocuTerne unm
B 9NEKTPOHHOW (hopMe B OpraH rocygapCTBEHHOro Haasopa, MHble YMONTHOMOYEHHble deneparnbHble OpraHbl
WCMNONHUTENBHON BNacTW, OpraH WCMNONHWUTENbHOM Bnactu cybwbekta Poccuiickon Pepepaumm nmbo opraH
MECTHOro camoyrnpaBfeHus.

2. ObpallueHne notpedbutens MoxeT GbiTb HanpaBfeHO MO MoYTe, C UCMONb30BaHMEM MHEOPMALMOHHO-
TeNneKoOMMYHUKaLMOHHON ceTu "WHTepHeT", B TOM uucre oduunanbHOro cavta opraHa rocygapCTBEHHOro
Haa3opa, MHbIX YMNOMMHOMOYEHHbIX dheaeparnbHbIX OpraHoB WCMOMHUTENLHOW BNacTW, opraHa WCMOSHUTENbHON
BnacTu cyobekrta Poccunckon denepaumm nnbo opraHa MecTHOro camoyrnpaBrieHusa (B cybbektax Poccumnckon
depnepaumu - ropogax gepepanbHoro 3HavyeHms Mockee, CaHkT-IleTepbypre n CeBacTtonone ¢ UCNOSIb30BaHNEM
ocdmuMansHOro canTa opraHa MeCTHOrO CaMOYMpaBrieHWst B Criydae, ecnv 3TO MpedyCcMOTPEHO 3aKoHaMu
cybbvektoB Poccuickon ®epepauumn - ropofdoB depepanbHoro 3HaveHusi MockBbl, CaHkT-lleTepbypra wu
CeBacTononsl), eguMHOro noprtana rocyAapCTBEHHbIX M MyHMUMNAnbHbIX ycryr nnbo perrmoHanbHOro noprana
rocy4apCTBEHHbIX U MYHULMMANbHBIX YCIYr, a Takke MOXET ObiTb MPUHSTO MPU NIMYHOM MpUeMe 3asBUTENS.

3. B MHOroyHKUMOHamMbHbIX LIeHTpax NpeaoCTaBneHus rocyaapCTBEHHbIX U MyHULMNAMNbHbIX YCryr MOryT
OCYLLLECTBNATLCA Npuem obpalleHuii noTpebutenen n KOHCYNbTUpoBaHUe NoTpedbutenern No Bonpocam 3allnTbl UX
MpaB Ha OCHOBaHUW COMMAaWeHWA O B3aMMOZEWCTBUMM MeXZY MHOroyHKUMOHANbHLIMU  LEeHTpamu
NpegocTaBneHnss rocygapCTBEHHbIX U MyHUUMNAnNbHbIX ycnyr n degepanbHbiMU OpraHaMu UCTNOMHUTENbHOW
BMacTu, opraHamMu rocygapCTBEHHbIX BHEDHOOKETHbIX (POHAOB, OpraHamu rocygapCTBEHHOW BracTu CyObeKToB
Poccuiickon degepaumm, opraHamm MECTHOIO CaMOYrpaBlieHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpedéuTenemr, YCTaHOBJIEHHbIX 3aKOHaMM U
MHbIMW HOPMAaTUMBHbIMM NpaBOBbLIMU akTamu Poccuickon ®epepaunmn
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylleHue npaB NoOTpeGuTenen, YCTAHOBIEHHbLIX 3aKOHAMWU U WHBIMWU HOPMAaTWBHBLIMU MPAaBOBbLIMU
aktammn Poccuiickot ®egepaumn, npoaasel, (MCMOMNHUTENb, U3rOTOBUTEMb, YNOMHOMOYEHHas opraHM3auus WUnu
YNONMHOMOYEHHbIA UHOUBUAYATbHbIA NPEeAnpUHUMAaTENb, UMNOPTEep) HECET aaMMHUCTPATUBHYIO, YTOMOBHYIO WU
rpakaaHCKo-NpaBOBYH OTBETCTBEHHOCTL B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon degepaumm.

CtaTbs 44. OcyuwecTBneHue 3awmThbl NpaB noTpeduTenen opraHamm MecTHOro camoynpasneHusi
(B peqn. PepepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx 3awmMTbl NpaB notpeGutenei Ha TeppUTOPUMU MyHULMNANbHOro obpasoBaHUs opraHbl MECTHOro
camoynpasrieH/s BrpaBe:

paccmaTpuBaTb OOpalleHust noTpebuTenen, KOHCYNbTUPOBATb MX MO BOMpocam  3awuTbl MNpa.
notpeburenen;
(B pea. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpalaTbCs B cyabl B 3alMTy NpaB noTpebuTenen (HeonpeaeneHHoro kpyra notpeburenen);

paspabaTtbiBaTb MyHULMNASbHBIE NPOrpaMmbl Mo 3aLlnTe NpaB NoTpeduTenen.
(ab3au BBegeH ®epepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpun BbISBNEHUN Mo obpalleHnto NoTpebutenst ToBapoB (paboT, ycryr) HeHaaeXallero ka4yecTBa, a TaKkke
onacHblX AN >KU3HW, 3L00POBbsl, WMYyLLECcTBa MOTpebuTenen W OkpyXatlwen cpeabl opraHbl MECTHOro
caMoynpaBrieHnss HesamennuTensHo u3BewarT o6 3ToM dedeparnbHble opraHbl WCMONHUTENLHOW BMacTu,
OCYLLECTBMAIOLLNE KOHTPOIb 3@ Ka4eCTBOM U 6e30nacHOCTbIO TOBapoB (paboT, ycnyr).

(B pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbs yTpatuna cuny. - PegepanbHbit 3akoH oT 18.03.2019 N 38-93.
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CtaTbs 45. [paBa o6wecTBeHHbIX 06bLeAMHEHUI NoTpebuTenen (Mx accouunalmn, CO30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. TpaxpaHe BnpaBe 00beguHATBCS Ha [[OOPOBOMIBHOM OCHOBE B 0OLECTBEHHblE 0ObeguMHEeHUus
notpebutenen (Mx accoumauumu, coo3bl), KOTOpPblE OCYLLECTBMAKT CBOK [OEATEeNbHOCTb B COOTBETCTBUM C
yCTaBaMu yKasaHHbIX 06beanHeHn (Mx accoumaLmii, CO30B) 1 3akoHoaaTenscTBoM Poccuiickon degepaumn.

2. O6uiecTBeHHble 00beauHeHUs notpebutenen (Mx accoumaumm, CO3bl) ANs1 OCYLECTBIIEHUS CBOMUX
yCTaBHbIX Lienewn Bnpaee:

y4yacTBoBaTb B pa3paboTke obsasaTenbHbix TpeboBaHuin K ToBapam (paboTam, ycriyram), a Takke NpOeKToB
3aKOHOB W MHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccunckon denepaunn, perynupyowmx oTHOWeEHNst B obnactu
3aluThl Npae noTpebuTenen;

NPOBOAUTbL HE3aBMCUMYK SKCNepTm3y kadecTtBa, OesomacHocTM ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBUSA MOTPEOMTENLCKMX CBOWMCTB TOBapoB (paboT, ycrnyr) 3asiBNeHHOW npofasLamu (M3roToBUTEMNSMMU,
NCNONHUTENAMU) MHOPMALMUN O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMb 3a cobniogeHnem npaB notpebuTenen u HanpaenATb B OpraH
rocygapCTBEHHOro Hag3opa M opraHbl MEeCTHOrO CamMoyrnpaBfeHus MHdopmauuio o dakTax HapyleHun npas
notpebutenen Ons nNpoBedeHUs MPOBEPKM ITUX (DaKTOB M MPUHATUS B Clyvae WX MOOTBEPXOEHWS Mep Mo
npeceyvyeHno HapylleHu npaB notpebutenen B npepenax MOMHOMOYMMA YKa3aHHbIX OpraHoB, y4yacTBOBaTb B
npoBefeHUN IKCNepTU3 No dpaktam HapyLleHun npas noTpebutenen B cBA3u ¢ obpalleHnsmn notpedbutenen. MNpu
OCYLLLECTBMNEHUM 0BLLECTBEHHOrO KOHTPONs 0bLLeCcTBEeHHbIe 06 beauHEHNs noTpebuTenen (Mx accoLmalmm, col3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENEN (UCNOMHUTENEN, NPOAABLIOB, YMNOMHOMOYEHHbIX OpraHusauui wnm
YMOMHOMOYEHHbIX  WHAUBMAYaAnbHbIX  NpeanpuHUMaTener, MMMoOpTepoB)  nNpeacTaBneHne  OOKYMEHTOB
(BbINONHEHME OENCTBUN), 00S3aHHOCTb NpeAcTaBneHns (BbINMOSTHEHWST) KOTOPbIX N0 TpeboBaHMIO NoTpeduTenst He
yCTaHOBMEHA 3aKOHOM;

(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsiTb MHGOPMaLMIo O MpaBax MNoTpeduTener n 0 HeobBXOAMMbIX AEWCTBMAX MO 3alumMTe 3TUX
npae, O pes3ynbTaTax CpaBHUTENbHbLIX WCCMEeAOBaHW KavecTBa TOBapoB (paboT, ycrnyr), a Takke WHYI0
uWHpopmaumo, koTopas Byaetr cnocobcTBoBaTb peanuMsauMuM nNpaB M 3aKOHHbIX MHTEpecoB noTpebutenen.
My6nukyemble o06LeCTBEHHbIMU ObBbeaMHEHMAMM MOoTpebuTenen (Ux accoumauusmu, coksamu) pesynbTaThbl
CpaBHUTENbHbLIX UCCNEOBAHMI KavyecTBa ToBapoB (paboT, ycnyr) He ABNATCS peknamMon;

BHOCUTb B (pefeparnbHble opraHbl UCNONIHMTENbHOW BRacTW, OpraHvM3aumn NpeanoxeHus 0 NPUHATUN Mep no
MOBLILLEHNIO KayecTBa TOBapoB (paboT, ycnyr), NO MPUMOCTaHOBMEHUIO MPOM3BOACTBA W peanu3auun TOBapoOB
(BbIMONHEHMA paboT, okasaHus YCnyr), No OT3blBy C BHYTPEHHEro pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUNX NPEAbSABASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHodaTenscTBoMm Poccuickon degepauun o
TEXHNYECKOM perynupoBaHnm obasaTenbHbIM TpeboBaHUsM;

BHOCMTb B OpraHbl MpoKypaTypbl W epepanbHble oOpraHbl WUCMOSHUTENBHOW BRacTu MaTepuanbl O
MPUBMEYEHUN K OTBETCTBEHHOCTM NWL, OCYLLECTBRSIOWMX NPOU3BOACTBO U peanusauunio ToBapoB (BbINOSHEHWE
paboT, okasaHuWe ycrnyr), He COOTBETCTBYHOLUUX MPEObSBISEMbIM K HAM 00si3aTeNibHbIM TpeboBaHMsIM, a TaKke
HapyLllalowmx npasa notpebuTenen, yCTaHOBMEHHbIE 3aKOHAMW M MHbIMW HOPMATMBHbLIMW MPABOBbLIMW aKTamu
Poccunckon ®epepaumnm;

obpallatbcs B opraHbl NPoKypaTypbl ¢ NpocbbaMu NpUHECTU NPOTECTbl O NPU3HAHUWM HEAEeUCTBUTENbHbIMU
aKkToB (pegepanbHbIX OpraHoB MWCMOSIHUTENBHOM BNacTW, akTOB OpraHoOB WCMOMHMTENBbHOW BMAAacTu CyObekToB
Poccuinckon ®egepauum n akToB OpraHoB MECTHOrO CamoyrpaBfieHMsl, MpOTMBOpeYalMX 3akoHaM W MHbIM
perynupyrLmuM OTHOLLEHNST B 06nacTu 3awmThbl NpaB noTpeburenen HOpMaTUBHbLIM NMPaBOBbLIM akTam Poccuiickon
depepauymuy;

obpawaTteCa B CyAbl C 3asdBneHWsAMM B 3aWwuTy npaB noTpebutenen n 3aKkOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTtenen, HeonpeaeneHHOro Kpyra noTpebutenen);
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y4yacTBOBaTb COBMECTHO C OpraHoM [rOCydapCTBEHHOIO Hags3opa B (OPMUPOBAHMU  OTKPbITLIX U
0obLLeoCTYMHbIX FOCYAapCTBEHHbIX WHMOPMAaLMOHHBLIX pecypcoB B obnactu 3awutel npaB notpebutenewn,
kadecTBa n BesonacHocTu ToBapoBs (paboT, ycnyr).

(ab3au BeBepeH denepanbHbiM 3akoHoM OT 18.07.2011 N 242-03, B pea. PegepanbHoro 3akoHa oT 25.06.2012 N
93-93)

CtaTbs 46. 3awmTa npaB U 3aKOHHbLIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeéutenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hapgs3opa, opraHbl MECTHOro camoynpaBreHusl, obliecTBeHHble 06beauHeHus
notpeburtenen (Mx accoumauum, colo3bl) BNpasBe NPeabsBnsATb UCKM B CyAbl O NpeKpalleHUn NpOoTMBOMpPaBHbIX
OEeNCTBUA U3roToBUTENS (UCNONHUTENd, npoAasua, YMNOMHOMOYEHHOW oOpraHuM3aumMmM WNu  YnorHOMOYEHHOro
WHOUBMAYANbLHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHUN HeonpeaeneHHoro Kkpyra notpebutenen.

(vyactb nepBas B pen. PeagepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBNeTBOPEHUM TaKoro ucka cya o6s3biBaeT NpaBoHapYLUUTENs OOBECTM B YCTAHOBIMIEHHbIA Cya0M
CPOK Yepes cpeacTBa MacCcoBOM MH(OPMAaLMK UMM MHLIM CMOCOBOM A0 cBedeHMs noTpebuTeneil peleHre cyaa.

BcTynvBllee B 3aKOHHY CUIly pelleHWe cyda O MNPU3HaHUM OEeUCTBUM WU3TrOTOBWUTENS (MCMOMHWUTENS,
npogaBsua, YMNONHOMOYEHHOW oOpraHu3auMnm WM YNorIHOMOYEHHOro MHAMBMAYanbHOro npeanpuHUMaTtens,
“MnopTepa) NPOTMBOMPABHLIMM B OTHOLLUEHWN HeoNnpederieHHOro Kpyra rnoTpebuTeneit obsasaTtensHo Ans cyaa,
paccmaTpuBaloLLero Mck noTpebuTensa o sawWuTe ero npas, BO3HMKLLMX BCNEACTBME HaCTYMNEHUs rpaxaaHCKo-
MpaBOBbIX MOCINEACTBUI OENCTBUIN U3rOTOBUTENS (MCMOSHUTENS, NpoAaBLa, YNONIHOMOYEHHOW OpraHu3aumm unm
YNOMHOMOYEHHOIO MHAMBMAYANbHOrO NpeanpuHMMaTens, UMnopTepa), B 4acTy BOMPOCOB, UMESN 1M MECTO Takue
OeNCTBMS U COBEpLUEHbl N OHW U3rOTOBUTENEM (MCMONHWUTENEM, NMPOAaBLOM, YNOSIHOMOYEHHOW opraHusauuen
UK YNOSTHOMOYEHHBIM MHAMBUAYaNbHbIM NPEeANpUHMMaTENeM, UMMOPTEPOM).

OOHOBPEMEHHO C YAOBMETBOPEHNEM UCKA, NPEABABIEHHOrO 00LWECTBEHHBIM 00beaMHEHNEM NOoTpebuTenen
(nx accoumaumen, CcOK30M), OpraHamuM MECTHOro CaMOYMpaBlieHUsi B MHTEpecax HeonpeneneHHoro Kpyra
notpeburtenen, cyg NpuMHUMaeT pelleHue O BO3MelleHun obLlecTBeHHOMY obbeauHeHuo notpebutenen (Mx
accouuauumn, corady), opraHaMm MECTHOro CaMOyrnpaBfieHMsT BCEX MOHECEHHbIX MO Aeny CyaeOHbIX U3gepxkek, a
TaKkKe MHbIX BO3HMKLLUMX 0O OOpalleHusl B Cyd M CBSI3aHHbIX C pacCMOTPEHUEM Aena HeobXoAMMbIX pacxodoB, B
TOM 4uCrie pacxofoB Ha NPOBeAEHNE HE3AaBUCMMOM SKCNEepTU3bl B Criyvae BbIIBIIEHUS B pe3yrbTaTe NpoBeAeHUs]
TaKoW 3KCNepTM3bl HapyLLleHus oba3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickon ®epepaumm
B.ENIbLUWH
Mockea, [Jom CoseToB Poccun
7 dpeBpana 1992 roga
N 2300-1
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